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This memorandum is to serve as notification of the revision of the home delivered meal
participant reassessments requirement under the NC Division of Aging and Adult
Nutrition Service Standards. In an effort to address increasing energy costs,
reassessments of home-delivered meal clients may be conducted via telephone rather
than a mandatory in-home visit if the agency determines that the client’s condition and
their circumstances are stable. Below is the assessment revision with applicable
definitions of terms. When in doubt the agency should contact their Area Agency on
Aging or the DAAS for guidance.

Effective immediately:

An initial written assessment must be conducted in the home of the home-delivered

meal client. A reassessment must be documented at least every 6 months thereafter

unless the client is receiving services under temporary status. The agency is not

required to but may reassess home-delivered meal clients who meet the following

criteria by documenting a telephone reassessment during every other 6-month

review so long as an in-home reassessment is conducted every 12 months:

* Client is medically stable.

« Client has a caregiver or a stable source of social support involved with the client's
nutritional health when the nutrition program is not in operation.

Clients who do not meet these criteria must be reassessed in the home every 6
months to assure that they continue to be eligible for home-delivered meals and
have dietary needs that can be met by the program.
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