
 
ARMS Update #5 
Update Assessments 

 
Please update Provider Clients/Caregivers and Care Recipients in ARMS. There are still a lot of clients 
in ARMS with the old functional status, which means this client has not been updated in the new 
ARMS.  
 
To update a Provider Client Assessment, the Assessment Date must be keyed and should not be the 
same date as an existing Assessment Date.  If the date is the same users will get a Server Error.  The 
programmer is working on a fix for this. 
 
There was a period in time when users were not allowed to add the assessment and these records will not 
have an assessment to update. See Update #2 - http://www.ncdhhs.gov/aging/arms/ARMS_Update2.pdf 
on how to add an assessment if one does not display on the Provider Client Record. 
 
Figure 1 show the Assessment Date = 6/1/2006 and Functional Status = Old Functional Score: 1. This 
is a clear sign that no functional status for service 180 has been updated in the new ARMS.   
 

 
Figure 1 

 
To update this Provider Client Assessment follow the instructions in Update #2 
(http://www.ncdhhs.gov/aging/arms/ARMS_Update2.pdf) to change the Assessment Date, Overall 
Functional Status and with this being nutrition service the Nutrition Health Score should be added. This 
also applies to all services where no Assessment is found and/or displayed on the Provider Client 
Record. 
 

 
Figure 2 

 
For a Transportation client, the user should click Details… to update the Functional Status (Figure 2) no 
functional status has been assigned to this client.  The user should change the Assessment Date and 
complete the Overall Functional Status.  Click Update to save. 
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Figure 3 shows what the Provider Client Assessment will display from migrated data from old ARMS 
and then the new ARMS.  Note the Assessment Date and the differences in how Functional Status is 
worded for the two assessments.  
 

 
Figure 3 

 
The 7/10/2002 assessment information was migrated into the new ARMS system.  If you click on the 
Details… link Provider Client Assessment Details will display as in Figure 4. This client was assessed 
with new ARMS data on 6/5/2008. 
 

 
Figure 4 

 
The 6/5/2008 assessment information has been added to the new ARMS system.  If you click on the 
Details… link Provider Client Assessment Details will display as in Figure 5. 
 

 
Figure 5 

In these examples only service 180 is shown, but this applies to all services in ARMS that require an 
Assessment. 
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