Changes to ARRA Service Codes — 023, 024, 183 and 184

The required Assessment Data for service codes for ARRA (023, 024, 183, and 184) have been
temporarily disabled to reduce data entry for these services only.

Provider users can add the ARRA service codes, by clicking Clients link on their home page.
(Figure 1)

Home Search Client Register New Client Export Reports Import ARMS/SIS

G055 SEMIOR RESOURCES OF GUILFORD A

301 E. WASHINGTOM STREET GREEMSBORO Defails... Clents... Services...

Figure 1

The Provider Client List will display. User should click the Details. (Figure 2)

8. 8 DIAL MARY F 7/14/19 . Active 10/24/2005 Detzils...
6. 19 DIAZ Luz F 3/18/197" Active 1/8/2007 Detaik...
8 0 DICK AMANDA F 5/27/19° Active 10/16/2007 Details...
¢ 0 DICKERSON MAMCY F 11/18/19* Active 6/1/2006 Details...
27 1 DICKERSON SHIRLEY F s/1/19 . Active 8/31/2007 Detais...
1" .1 DIGGS VIRGINIA F 5/7/1¢ . Inactive 5/20/2005 Detzils...
7 .1 DIGGS WILLTAM 1 8/14/19: Active 9/24/2007 Detais...
Figure 2

The Provider Client Details will display. Click the Add/Update Services button. (Figure 3)

Provider Client Details
Provider Code : G055
Agency Name : SEMIOR RESOURCES OF GUILFORD
Last 4 Digits 55N : 83" "
Name : DIAL MARY
Provider Client Established Date : Iga Jlm jl20[]?
Provider Client Status : Im
Client Status : A
Date OF Birth : 7/14/19
Registration Date 10/24/2005
Activation Date: 10/24/2005
Address : Sl oL o TuLs
City : T
State : NC
Zip : 27260
County : Guitford
Phone :
Sex: Fermale
Marital Status : Unknown
~Emergency Contact Person
Mame: BERMIDAME POPE
Day Time Phone: (336) 889-8032
Evening Phone:

Update | cancel |

Provider Client Services

Sarvice Code Sarvice Name Sarvice Status | Allow Care Redpients
180 COMGREGATE MUTRITION A Mo
Add/Update Senices <emmmmmm—
iiProv'lder Client A ts

AssessmentDate
10/24/2005

Functional Status
MMM SERVICE NAME Old Functional Score: 1 Moderate Risk of Malnutridon  Details...

Nutrition Health Score

Figure 3
The following screen will display. Check the ARRA service code. In this example, service 183
is checked.
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Provider Client Assessment
Provider Code : G055 Agency Name : SENIOR RESOURCES OF GUILFORD
Last 4Digits of SSH : 85'"  Date Of Bith : 7/14/18
First Name : MARY Last Mame :  DIAL
Service Code Name Service Status
r 020 HOME DELIVERED MEALS [Active =]
o023 HOME DELIVERED MEALS-ARRA [Aactive =]
024 HOME DELIVERED MEALS-SUP-ARRA [Active =]
¥ 180 CONGREGATE NUTRITION [Active =]
M 183 CONGREGATE NUTRITION-ARRA [Active =]
184 CONGREGATE NUTRITION-SUP-ARRA [Aactive =]
I e23 FC-CARE MANAGEMENT [Active =]
r e33 FC-SUPPORT GROUPS [Active =]
M e47 FC-SUMMER CAMPS, AFTER SCHOOL FOR GRANDPARENTS [Active =]
Cancel |
Figure 4

Clicking the Next button (Figure 4) the screen in Figure 5 will display. The user should click

Finish.

Provider Client Assessment

Provider Code : G055
Last 4Digits of SSM : 8518
First Name :

Agency Name :
Date Of Birth :
Last Name :

Cancel

Previous | F\mshl

SEMIOR RESOURCES OF GUILFORD
7/14/1941
DIAL

Figure 5

Service code 183 was added, but the Assessment was omitted.

|Provider Client Services

e d
183 CONGREGATE MUTRITION-ARRA A
180 CONGREGATE MUTRITION A
Add/Update Senices

Mo
Mo

Provider Client Assessments

Functional Status

10/24/2005

Nutrition Health Score

MMM SERVICE NAME Old Functional Score: 1 Moderate Risk of Malnutrition Details...

Figure 6

Service Totals

After adding the service codes to ARRA Clients, users will need to create a Service Total SRW
to add the clients for each of the ARRA service codes to report total units of service.
Instructions on how to Add Provider Site/Route/Worker can be found in the Provider Users’
Manual, (http://www.ncdhhs.gov/aging/arms/manual/ARMS_Provider_User.pdf) starting on

page 41.
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