
ARMS Update – October 2011 
 
1. Non-Unit Reimbursement Edit Check 
 
The edit to prevent non-unit reimbursement request for select non-unit services has been 
implemented in ARMS.   If a Non-Unit Reimbursement Request is keyed for a month where no 
service total exists for the month, ARMS will return an error message “No Provider Client 
Service Total Record Found.”  See Figure 1 below.  
 

 
Figure 1 

 
In Figure 1, the month of July was selected.  In Figure 2 you will note No Provider Client 
Service Totals for the month of July.   
 

 
Figure 2 

 
This new edit check was applied to the following service codes: 
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2. Search ARMS Client 
 
The Search ARMS Client mandatory and exact match criteria have been changed to allow users 
more flexibility in searching ARMS for clients that may have a different spelling in CNDS.  
Figure 3 is an illustration showing partial last and first name search with the results.  
 

 
Figure 3 

 
This change should help Users find clients where the first name does not match Clients in CNDS 
with the same unique identifier used in ARMS. (Figure 4)   
 

 
Figure 4 

----- 
 
 If Users continue to find clients with non-matching first name contact the Regional ARMS 

Coordinator.  If the client is owned by CNDS as illustrated in Figure 4, the first name will 
require a manual change in ARMS to match CNDS.   

 
 Users should notice the months disabled on the SRW Service Totals should match the month 

the client became Inactive or Died.  Units are not allowed for the following months of those 
dates.  Encourage users to remove Clients who are not receiving units from SRW Service 
Totals. Reference: http://www.ncdhhs.gov/aging/arms/manual/removeclientssrw.pdf.  
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