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Inactive Client Issue with New Fiscal Year 
 
Client with a Provider Client Status of Inactive with an inactivation date in the previous 
fiscal year were removed from the Provider Client list in the current fiscal year.  User will 
need to change the Overall Client Status of Inactive to Active on the Client Record.  
Then the User will need to add the client back to the Client list by clicking the Add Client 
button. 
 

 
 
Search ARMS for the client.  Click Update Services.   
 

 
 

Search ARMS for the client 
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If you are not changing services, the User should click Next.  You can add additional 
services if necessary. 
 

 
 

If an additional service was selected, the appropriate Client Assessment screens will 
display. 
 
If no new service was selected, the following screen will display.  The user should click 
Finish. This will add the client back to your Client List.   
 

 

 
 


