
Remove Inactive and Dead Clients from SRW 
 
There is NO feature in ARMS at this time to automatically remove Inactive or Dead Clients from SRWs.  Therefore, Users should manually remove 
Inactive and Dead Clients from the SRW for the New Year of 2012.  Provider Users should click the Services link on their Provider home screen to 
access SRWs.  Click the SRWs link and then click the Details link of the SRW to edit.   
Refer to http://www.ncdhhs.gov/aging/arms/manual/AddClients.pdf
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, slide 10-12. 
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