


State Plan  Assurances
As part of the State Plan, the North Carolina Division of Aging (referred to in this section as ‘the Division’) assures the following: 

Organization
(1) That the Division will designate after consideration of the views offered by the unit or units of general purpose local government in each planning and service area, a public or private nonprofit agency or organization as the area agency on aging for such area. 
OAA 305 (a)(2)(A) 
(2)  That the Division will take into account, in connection with matters of general policy arising in the development and administration of the State plan for any fiscal year, the views of recipients of supportive services or nutrition services, or individuals using multipurpose senior centers provided under such plan.                OAA 305(a)(2)(B) 
(3) That, in consultation with area agencies, in accordance with guidelines issued by the Assistant Secretary, and using the best available data, the Division will develop and publish for review and comment a formula for distribution within the State of funds received under this title that takes into account–(i) the geographical distribution of older individuals in the State; and (ii) the distribution among planning and service areas of older individuals with greatest economic need and older individuals with greatest social need, with particular attention to low-income minority older individuals.  
OAA (305)(a)(2)(C)
(4) That preference will be given to providing services to older individuals with greatest economic need and older individuals with greatest social need, with particular attention to low-income minority individuals and older individuals residing in rural areas and include proposed methods of carrying out the preference in the State plan.  

 OAA 305(a)(2)(E) 
(5) That the Division will require use of outreach efforts described in section 307(a)(16).                         OAA 305(a)(2)(F) 
(6) That the Division will undertake specific program development, advocacy, and outreach efforts focused on the needs of low-income minority older individuals and older individuals residing in rural areas.
 OAA 305(a)(2)(G)(ii) 
(7) That the Division and area agencies on aging will provide assurance, determined adequate by the Division, that the area agency on aging will have the ability to develop an area plan and to carry out, directly or through contractual or other arrangements, a program in accordance with the plan within the planning and service area.                                      OAA 305 (c)(5) 
(8) That the publication for review and comment required by paragraph (2)(C) of subsection (305)(a) will include–(1) a descriptive statement of the formula’s assumptions and goals, and the application of the definitions of greatest economic or  social need, (2) a numerical statement of the actual funding formula to be used, (3) a listing of the population, economic, and social data to be used for each planning and service area in the State, and (4) a demonstration of the allocation of funds, pursuant to the funding formula, to each planning and service area in the State.
OAA 305(d)

Area Plans 
(1) That each area plan provides assurances that an adequate proportion, as required under section 307(a)(2), of the amount allotted for part B to the planning and service area will be expended for the delivery of each of the following categories of services–(A) services associated with access to services (transportation, outreach, information and assistance, and case management services); (B) in-home services, including supportive services for families of older individuals who are victims of Alzheimer's disease and related disorders with neurological and organic brain dysfunction; and (C) legal assistance; and assurances that the area agency on aging will report annually to the Division in detail the amount of funds expended for each such category during the fiscal year most recently concluded.                              OAA 306(a)(2) 
(2) That each area plan will set specific objectives for providing services to older individuals with greatest economic need and older individuals with greatest social need, include specific objectives for providing services to low-income minority individuals and older individuals residing in rural areas, and include proposed methods of carrying out the preference in the area plan.   
OAA 306 (a)(4)(A)(i) 
(3) That each area agency on aging will include in each agreement made with a provider of any service under this title, a requirement that such provider will–(A) specify how the provider intends to satisfy the service needs of low-income minority individuals and older individuals residing in rural areas in the area served by the provider; (B) to the maximum extent feasible, provide services to low-income minority individuals and older individuals residing in rural areas in accordance with their need for such services; and (C) meet specific objectives established by the area agency on aging, for providing services to low-income minority individuals and older individuals residing in rural areas within the planning and service area.
OAA 306 (a)(4)(A)(ii) 
(4) That, with respect to the fiscal year preceding the fiscal year for which such plan is prepared,  each area agency on aging will,–(A) identify the number of low-income minority older individuals and older individuals residing in rural areas in the planning and service area; (B) describe the methods used to satisfy the service needs of such minority older individuals; and (C) provide information on the extent to which the area agency on aging met the objectives described in clause (a)(4)(A)(i).         
   OAA 306 (a)(4)(A)(iii) 
(5) That each area agency on aging will use outreach efforts that will identify individuals eligible for assistance under this Act, with special emphasis on–(A) older individuals residing in rural areas; (B) older individuals with greatest economic need (with particular attention to low-income minority individuals and older individuals residing in rural areas); (C) older individuals with greatest social need (with particular attention to low-income minority individuals and older individuals residing in rural areas); (D) older individuals with severe disabilities; (E) older individuals with limited English-speaking ability; and (F) older individuals with Alzheimer's disease or related disorders with neurological and organic brain dysfunction (and the caretakers of such individuals); and inform the older individuals referred to in (A) through (F), and the caretakers of such individuals, of the availability of such assistance.                         OAA 306(a)(4)(B) 
(6) That each area agency on aging will ensure that each activity undertaken by the agency, including planning, advocacy, and systems development, will include a focus on the needs of low-income minority older individuals and older individuals residing in rural areas.                        OAA 306(a)(4)(C) 
(7) That each area agency on aging will coordinate planning, identification, assessment of needs, and provision of services for older individuals with disabilities, with particular attention to individuals with severe disabilities, with agencies that develop or provide services for individuals with disabilities.                      OAA 306(a)(5) 
(8) That each area agency on aging will facilitate the coordination of community-based, long-term care services designed to enable older individuals to remain in their homes, by means including–(A) development of case management services as a component of the long-term care services, consistent with the requirements of paragraph (8); (B) involvement of long-term care providers in the coordination of such services; and (C) increasing community awareness of and involvement in addressing the needs of residents of long-term care facilities.                                  OAA 306(a)(7)  
(9) That case management services provided under this title through the area agency on aging will–(A) not duplicate case management services provided through other Federal and State programs; (B) be coordinated with services described in subparagraph (A); and (C) be provided by a public agency or a nonprofit private agency that–(i) gives each older individual seeking services under this title a list of agencies that provide similar services within the jurisdiction of the area agency on aging; (ii) gives each individual described in clause (i) a statement specifying that the individual has a right to make an independent choice of service providers and documents receipt by such individual of such statement; (iii) has case managers acting as agents for the individuals receiving the services and not as promoters for the agency providing such services; or (iv) is located in a rural area and obtains a waiver of the requirements described in clauses (i) through (iii). 
OAA 306(a)(8)
(10) That each area agency on aging, in carrying out the State Long-Term Care Ombudsman program under section 307(a)(9), will expend not less than the total amount of funds appropriated under this Act and expended by the agency in fiscal year 2000 in carrying out such a program under this title.                                  OAA 306(a)(9) 
(11) That each area plan will provide a grievance procedure for older individuals who are dissatisfied with or denied services under this title.                      OAA 306(a)(10)
(12) That each area plan will provide information and assurances concerning services to older individuals who are Native Americans (referred to in this paragraph as "older Native Americans"), including (A) information concerning whether there is a significant population of older Native Americans in the planning and service area and if so, an assurance that the area agency on aging will pursue activities, including outreach, to increase access of those older Native Americans to programs and benefits provided under this title; (B) an assurance that the area agency on aging will, to the maximum extent practicable, coordinate the services the agency provides under this title with services provided under title VI; and (C) an assurance that the area agency on aging will make services under the area plan available, to the same extent as such services are available to older individuals within the planning and service area, to older Native Americans.       OAA 306(a)(11)
(13) That each area agency on aging will maintain the integrity and public purpose of services provided, and service providers, under this title in all contractual and commercial relationships.         
 OAA 306(a)(13)(A)
(14) That each area agency on aging will disclose to the Assistant Secretary and the Division–(A) the identity of each nongovernmental entity with which such agency has a contract or commercial relationship relating to providing any service to older individuals; and (B) the nature of such contract or such relationship.  
OAA 306(a)(13)(B)
(15) That each area agency on aging will demonstrate that a loss or diminution in the quantity or quality of the services provided, or to be provided, under this title by such agency has not resulted and will not result from such non-governmental contracts or such commercial relationships.         
OAA 306(a)(13)(C) 
(16) That each area agency on aging will demonstrate that the quantity or quality of the services to be provided under this title by such agency will be enhanced as a result of such non-governmental contracts or commercial relationships.         
OAA 306(a)(13)(D) 
(17) That each area agency on aging will, on the request of the Assistant Secretary or the State, for the purpose of monitoring compliance with this Act (including conducting an audit), disclose all sources and expenditures of funds such agency receives or expends to provide services to older individuals.           
OAA 306(a)(13)(E) 
(18) That each area plan will provide assurances  that the area agency on aging will not use funds received under this title to pay any part of a cost (including an administrative cost) incurred by the area agency on aging to carry out a contract or commercial relationship that is not carried out to implement this title.     OAA 306(a)(14) 
(19) That each area plan will provide assurances that preference in receiving services under this title will not be given by the area agency on aging to particular older individuals as a result of a contract or commercial relationship that is not carried out to implement this title.  OAA 306(a)(15)
(20) That  the State, in approving area agency on aging plans under this section, will waive the requirement described in paragraph (2) of subsection (a) for any category of services described in such paragraph if the area agency on aging demonstrates to the Division that services being furnished for such category in the area are sufficient to meet the need for such services in such area and had conducted a timely public hearing upon request.

OAA 306(b)
State Plan
(1) That, except as provided in the succeeding sentence and section 309(a), the State will submit to the Assistant Secretary a State plan for a four-year period, with such annual revisions as are necessary, which meets such criteria as the Assistant Secretary may by regulation prescribe.                                    OAA 307(a)
(2) That the Division will–(A) require each area agency on aging designated under section 305(a)(2)(A) to develop and submit to the format developed by the State agency, an area plan meeting the requirements of section 306; and (B) be based on such area plans.   OAA 307(a)(1) 
(3) That the Division will–(A) evaluate, using uniform procedures the need for supportive services (including legal assistance pursuant to 307(a)(11), information and assistance, and transportation services), nutrition services, and multipurpose senior centers within the State; (B) develop a standardized process to determine the extent to which public or private programs and resources (including volunteers and programs and services of voluntary organizations) have the capacity and actually meet such need; and (C) specify a minimum proportion of the funds received by each area agency on aging in the State to carry out part B that will be expended (in the absence of a waiver under section 306(b) or 316) by such area agency on aging to provide each of the categories of services specified in section 306(a)(2).                                OAA 307(a)(2)
(4) That the plan will–(A) include the statement and demonstration required by paragraphs (2) and (4) of section 305(d) (concerning intrastate distribution of funds); and (B) with respect to services for older individuals residing in rural areas–(i) the Division will spend for each fiscal year, not less than the amount expended for such services for fiscal year 2000; (ii) identify, for each fiscal year to which the plan applies, the projected costs of providing such services (including the cost of providing access to such services); and (iii) describe the methods used to meet the needs for such services in the fiscal year preceding the first year to which such plan applies.
OAA 307(a)(3)

(5) That the Division will conduct periodic evaluations of, and public hearings on, activities and projects carried out in the State under this title and title VII, including evaluations of the effectiveness of services provided to individuals with greatest economic need, greatest social need, or disabilities, with particular attention to low-income minority individuals and older individuals residing in rural areas. 
                           OAA 307(a)(4)
(6) That the Division will–(A) afford an opportunity for a hearing upon request, in accordance with published procedures, to any area agency on aging submitting a plan under this title, to any provider of (or applicant to provide) services; (B) issue guidelines applicable to grievance procedures required by section 306(a)(10); and (C) afford an opportunity for a public hearing, upon request, by any area agency on aging, by any provider of (or applicant to provide) services, or by any recipient of services under this title regarding any waiver request, including those under section 316. 
 OAA 307(a)(5)
(7) That the Division will make such reports, in such form, and containing such information, as the Assistant Secretary may require, and comply with such requirements as the Assistant Secretary may impose to insure the correctness of such reports.

 OAA 307(a)(6)

(8) That such fiscal control and fund accounting procedures will be adopted as may be necessary to assure proper disbursement of, and accounting for, Federal funds paid under this title to the State, including any such funds paid to the recipients of a grant or contract. 
                  OAA 307(a)(7)(A) 

(9) That (i) no individual (appointed or otherwise) involved in the designation of the Division or an area agency on aging, or in the designation the head of any subsection of the Division or of an area agency on aging, is subject to a conflict of interest prohibited under this Act; (ii) no officer, employee, or other representative of the Division or an area agency on aging is subject to a conflict of interest prohibited under this Act; and (iii) mechanisms are in place to identify and remove conflicts of interest prohibited under this Act.  

   OAA 307(a)(7)(B) 

(10) (A)That no supportive services, nutrition services, or in-home services will be directly provided by the Division or an area agency on aging in the State unless, in the judgement of the Division–(i) provision of such services by the Division or the area agency on aging is necessary to assure an adequate supply of such services; (ii) such services are directly related to the Division’s or area agency on aging’s administrative functions; or (iii) such services can be provided more economically, and with comparable quality, by the Division or area agency on aging.  (B) Regarding case management services, the Division and the area agencies on aging will not provide case management services.  (C) Each area agency on aging will be allowed to directly provide information and assistance services and outreach.                         OAA 307(a)(8)

(11) That the Division will carry out, through the Office of the State Long-Term Care Ombudsman, a State Long-Term Care Ombudsman program in accordance with section 712 and this title, and will expend for such purpose an amount that is not less than an amount expended by the Division with funds received under this title for fiscal year 2000, and an amount that is not less than the amount expended by the Division with funds received under title VII for fiscal year 2000.                              OAA 307(a)(9) 
(12) That the special needs of older individuals residing in rural areas will be taken into consideration and will describe how those needs have been met and describe how funds have been allocated to meet those needs.                OAA 307(a)(10) 
(13) That the plan contains assurances that area agencies on aging will–(i) enter into contracts with providers of legal assistance which can demonstrate the experience or capacity to deliver legal assistance; (ii) include in any such contract provisions to assure that any recipient of funds under division (i) will be subject to specific restrictions and regulations promulgated under the Legal Services Corporation Act (other than restrictions and regulations governing eligibility for legal assistance under such Act and governing membership of local governing boards) as determined appropriate by the Assistant Secretary; and (iii) attempt to involve the private bar in legal assistance activities authorized under this title, including groups within the private bar furnishing services to older individuals on a pro bono and reduced fee basis.    
                     OAA 307(a)(11)(A)
(14) That no legal assistance will be furnished unless the grantee administers a program designed to provide legal assistance to older individuals with social or economic need and has agreed, if the grantee is not a Legal Services Corporation project grantee, to coordinate its services with existing Legal Services Corporation projects in the planning and service area in order to concentrate the use of funds provided under this title on individuals with the greatest such need; and the area agency on aging makes a finding, after assessment, pursuant to standards for service promulgated by the Assistant Secretary, that any grantee selected is the entity best able to provide the particular services.                          OAA 307(a)(11)(B) 
(15) That the Division will provide for the coordination of the furnishing of legal assistance to older individuals within the State, and provide advice and technical assistance in the provision of legal assistance to older individuals within the State and support the furnishing of training and technical assistance for legal assistance for older individuals.        OAA 307(a)(11)(C)
(16) That, to the extent practicable,  legal assistance furnished under the plan will be in addition to any legal assistance for older individuals being furnished with funds from sources other than this Act and that reasonable efforts will be made to maintain existing levels of legal assistance for older individuals.                       OAA 307(a)(11)(D)
  
(17) That the plan will contains assurances that area agencies on aging will give priority to legal assistance related to income, health care, long-term care, nutrition, housing, utilities, protective services, defense of guardianship, abuse, neglect, and age discrimination.  
                  OAA 307(a)(11)(E) 
(18) That, whenever the State desires to provide for a fiscal year for services for the prevention of abuse of older individuals, the plan contains assurances that any area agency on aging carrying out such services will conduct a program consistent with relevant State law and coordinated with existing State adult protective service activities for–(i) public education to identify and prevent abuse of older individuals; (ii) receipt of reports of abuse of older individuals; (iii) active participation of older individuals participating in programs under this Act through outreach, conferences, and referral of such individuals to other social service agencies or sources of assistance where appropriate and consented to by the parties to be referred; and (iv) referral of complaints to law enforcement or public protective service agencies where appropriate.                     OAA 307(a)(12)(A) 
(19) That the State will not permit involuntary or coerced participation in the program of services described in this paragraph by alleged victims, abusers, or their households.             OAA 307(a)(12)(B)

(20) That all information gathered in the course of receiving reports and making referrals will remain confidential unless all parties to the complaint consent in writing to the release of such information, except that such information may be released to a law enforcement or public protective service agency.                            OAA 307(a)(12)(C)

(21) That each State will assign personnel (one of whom shall be known as a legal assistance developer) to provide State leadership in developing legal assistance programs for older individuals throughout the State.                              OAA 307(a)(13)
(22) That, if a substantial number of the older individuals residing in any planning and service area in the State are of limited English-speaking ability, then the State will require the area agency on aging for each such planning and service area–(A) to utilize in the delivery of outreach services under section 306(a)(2)(A), the services of workers who are fluent in the language spoken by a predominant number of such older individuals who are of limited English-speaking ability; and (B) to designate an individual employed by the area agency on aging, or available to such area agency on aging on a full-time basis, whose responsibilities will include–(i) taking such action as may be appropriate to assure that counseling assistance is made available to such older individuals who are of limited English-speaking ability in order to assist such older individuals in participating in programs and receiving assistance under this Act; and (ii) providing guidance to individuals engaged in the delivery of supportive services under the area plan involved to enable such individuals to be aware of cultural sensitivities and to take into account effectively linguistic and cultural differences.                           OAA 307(a)(14)
(23) That the plan will, with respect to the fiscal year preceding the fiscal year for which such plan is prepared–(A) identify the number of low-income minority older individuals in the State; and (B) describe the methods used to satisfy the service needs of such minority older individuals.

OAA 307(a)(15)
(24) That the Division will require outreach efforts that will–(A) identify individuals eligible for assistance under this Act, with special emphasis on–(i) older individuals residing in rural areas; (ii) older individuals with greatest economic need (with particular attention to low-income minority individuals and older individuals residing in rural areas); (iii) older individuals with greatest social need (with particular attention to low-income minority individuals and older individuals residing in rural areas); (iv) older individuals with severe disabilities; (v) older individuals with limited English-speaking ability; and (vi) older individuals with Alzheimer's disease or related disorders with neurological and organic brain dysfunction (and the caretakers of such individuals); and (B) inform the older individuals referred to in clauses (i) through (vi) and the caretakers of such individuals, of the availability of such assistance.                         OAA 307(a)(16)
(25) That, with respect to the needs of older individuals with severe disabilities, the State will coordinate planning, identification, assessment of needs, and service for older individuals with disabilities with particular attention to individuals with severe disabilities with the State agencies with primary responsibility for individuals with disabilities, including severe disabilities, to enhance services and develop collaborative programs, where appropriate, to meet the needs of older individuals with disabilities. 
                OAA 307(a)(17) 
(26) That the plan will provide assurances that area agencies on aging will conduct efforts to facilitate the coordination of community-based, long-term care services, pursuant to section 306(a)(7), for older individuals who–(A) reside at home and are at risk of institutionalization because of limitations on their ability to function independently; (B) are patients in hospitals and are at risk of prolonged institutionalization; or (C) are patients in long-term care facilities, but who can return to their homes if community-based services are provided to them.           OAA 307(a)(18)
(27) That plan includes the assurances and description required by section 705(a). 
      OAA 307(a)(19)
(28) That special efforts will be made to provide technical assistance to minority providers of services.   OAA 307(a)(20) 
(29) That the Division will–(A)  coordinate programs under this title and programs under title VI, if applicable; and (B) pursue activities to increase access by older individuals who are Native Americans to all aging programs and benefits provided by the Division, including programs and benefits provided under this title, if applicable, and specify the ways in which the Division intends to implement the activities. 
 OAA 307(a)(21)
(30) That, if case management services are offered to provide access to supportive services, the Division will ensure compliance with the requirements specified in section 306(a)(8).                              OAA 307(a)(22) 
(31) That demonstrable efforts will be made–(A) to coordinate services provided under this Act with other State services that benefit older individuals; and (B) to provide multigenerational activities, such as opportunities for older individuals to serve as mentors or advisers in child care, youth day care, educational assistance, at-risk youth intervention, juvenile delinquency treatment, and family support programs. 
 OAA 307(a)(23) 
(32) That the State will coordinate public services within the State to assist older individuals to obtain transportation services associated with access to services provided under this title, to services under title VI, to comprehensive counseling services, and to legal assistance.                   OAA 307(a)(24) 
(33) That the State has in effect a mechanism to provide for quality in the provision of in-home services under this title.
                                             OAA 307(a)(25) 
(34) That funds received under this title will not be used to pay any part of a cost (including an administrative cost) incurred by the Division or an area agency on aging to carry out a contract or commercial relationship that is not carried out to implement this title.               OAA 307(a)(26) 
Planning, Coordination, Evaluation, and Administration of State Plan 

(1) That (A) if the aggregate amount appropriated under section 303 for a fiscal year does not exceed $800,000,000, then any State which desires to receive amounts, in addition to amounts allotted to such State under paragraph (1), to be used in the administration of its State plan in accordance with subsection (a) may transmit an application to the Assistant Secretary in accordance with this paragraph.  Any such application shall be transmitted in such form, and according to such procedures, as the Assistant Secretary may require, except that such application may not be made as part of, or as an amendment to, the State plan.
OAA 308(a)(3)(A)
(2) That no application by a State under subparagraph (b)(3)(A) will be approved unless it contains assurances that no amounts received by the State under this paragraph will be used to hire any individual to fill a job opening created by the action of the State in laying off or terminating the employment of any regular employee not supported under this Act in anticipation of filling the vacancy so created by hiring an employee to be supported through use of amounts received under this paragraph.  
             OAA 308(b)(3)(E) 
Additional State Plan Requirements 
(1) That the State, in carrying out any chapter of this subtitle for which the State receives funding under this subtitle, will establish programs in accordance with the requirements of the chapter and this chapter.                                  OAA 705(a)(1)
(2) That the State will hold public hearings, and use other means, to obtain the views of older individuals, area agencies on aging, recipients of grants under title VI, and other interested persons and entities regarding programs carried out under this subtitle.   

                                               OAA 705(a)(2)
(3) That the State, in consultation with area agencies on aging, will identify and prioritize statewide activities aimed at ensuring that older individuals have access to, and assistance in securing and maintaining, benefits and rights.                OAA 705(a)(3)

(4) That the State will use funds made available under this subtitle for a chapter in addition to, and will not supplant, any funds that are expended under any Federal or State law in existence on the day before the date of the enactment of this subtitle, to carry out each of the vulnerable elder rights protection activities described in the chapter.  
(5)                                                OAA 705(a)(4)
(5) That the State will place no restrictions, other than the requirements referred to in clauses (i) through (iv) of section 712(a)(5)(C), on the eligibility of entities for designation as local Ombudsman entities under section 712(a)(5).         OAA 705(a)(5) 

(6) That, with respect to programs for the prevention of elder abuse, neglect, and exploitation under Chapter 3–(A) in carrying out such programs the Division will conduct a program of services consistent with relevant law and coordinated with State adult protective service activities for–(i) public education to identify and prevent elder abuse; (ii) receipt of reports of elder abuse; (iii) active participation of older individuals participating in programs under this Act through outreach, conferences, and referral of such individuals to other social service agencies or sources of assistance if appropriate and if the individuals to be referred consent; and (iv) referral of complaints to law enforcement or public protective service agencies if appropriate; (B) the State will not permit involuntary or coerced participation in the program of services described in subparagraph (A) by alleged victims, abusers, or their households; and (C) all information gathered in the course of receiving reports and making referrals will remain confidential except–(i) if all parties to such complaint consent in writing to the release of such information; (ii) if the release of such information is to a law enforcement agency, public protective service agency, licensing or certification agency, ombudsman program, or protection or advocacy system; or (iii) upon court order.                    OAA 705(a)(6)


Karen E. Gottovi                         Date
Director
North Carolina Division of Aging
Exhibit 3:  Financial Information

Financial Plan SFY 2003 – 2004

	

	
	Title III
	Other Federal
	State Resources
	Other Resources
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	Total Resources to be Used for State Agency

	
	State Administration 

(Title III)
	1,384,264
	
	461,421
	
	1,845,685

	
	
	
	
	
	
	

	
	State Administration 

(Title IV)
	
	 47,300
	
	
	  47,300

	
	
	
	
	
	
	

	
	State Administration 

(Title V)
	
	 93,917
	 10,435
	
	104,352

	
	
	
	
	
	
	

	
	Other Federal
	
	202,639
	157,859
	
	360,498

	
	
	
	
	
	
	

	
	Total
	1,384,264
	343,856
	629,715
	0
	2,357,835

	
	
	
	
	
	

	
	
	
	
	
	

	Long Term Care Ombudsman Program (Titles III & VII)*

	
	1,094.765
	356,964
	416,190
	193,637
	2,061,556

	
	
	
	
	
	

	State Elder Abuse Prevention Program (Title VII)*

	
	
	138,868
	   8,169
	 16,337
	163,374

	
	
	
	
	
	

	
	
	
	
	
	

	*Includes State & Regional Titles III & VII


Funds Available to Support Aging Services and Activities (SFY 2003-2007)

	
	
	
	Total

	Services and Activities
	Federal
	State
	Fed/State

	P&A
	2,630,098
	144,129
	2,774,227

	P&A State
	
	71,264
	71,264

	AAA Support
	
	472,200
	472,200

	Ombudsman III-B
	988,351
	58,138
	1,046,489

	State Ombudsman
	
	318,275
	318,275

	VII Omb.
	356,964
	20,998
	377,962

	VII Eld. Ab.
	138,868
	8,169
	147,037

	Legal Services III-B
	345,556
	20,327
	365,883

	III-B
	8,389,113
	493,477
	8,882,590

	III-C1
	5,311,221
	312,425
	5,623,646

	III-C2
	4,798,858
	282,286
	5,081,144

	III-D Support
	
	200,000
	200,000

	III-E Family Support
	3,157,220
	210,481
	3,367,701

	SSBG Respite
	185,000
	
	185,000

	In-Home
	`
	720,000
	720,000

	Caregiver
	
	957,600
	957,600

	State Block Grant
	
	19,501,791
	19,501,791

	Preventive Health
	585,570
	34,445
	620,015

	Senior Center Outreach
	100,000
	100,000

	SSBG & State In-Home/ADC
	1,649,077
	2,476,948
	4,126,025

	Total
	28,535,896
	26,402,953
	54,938,849


Regional Allocations (SFY 2003-2007)

	
	
	
	III-B
	VII
	Elder 
	III-B
	III-B
	
	
	
	

	
	FY 03-04
	P&A
	Ombud.
	Ombud.
	Abuse
	Legal
	Supp. Ser.
	III-C1
	III-C2
	III-D
	III-E

	AAA
	IFF Rate
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.
	Fed/St.

	A
	3.38%
	113,786
	33,695
	14,653
	4,970
	15,083
	299,193
	190,080
	171,743
	17,360
	127,443

	B
	5.32%
	146,096
	82,910
	20,969
	7,828
	41,261
	423,904
	299,387
	270,506
	8,866
	182,327

	C
	3.39%
	118,598
	33,555
	16,369
	4,982
	19,220
	296,025
	190,533
	172,152
	37,387
	127,669

	D
	3.35%
	116,630
	35,446
	14,331
	4,922
	14,000
	295,201
	188,264
	170,102
	28,769
	126,531

	E
	4.07%
	129,970
	18,878
	16,308
	5,987
	20,397
	379,930
	228,991
	206,901
	15,066
	146,980

	F
	15.42%
	339,456
	229,093
	49,952
	22,672
	46,238
	1,312,084
	867,129
	783,479
	51,709
	467,397

	G
	11.56%
	273,016
	119,112
	38,490
	17,005
	48,905
	1,022,573
	650,362
	587,623
	32,303
	358,556

	I
	6.18%
	175,849
	43,445
	23,604
	9,091
	12,057
	581,013
	347,698
	314,156
	23,065
	206,570

	J
	12.22%
	278,467
	82,780
	40,472
	17,974
	23,647
	1,152,022
	687,431
	621,115
	57,661
	377,168

	K
	3.19%
	126,027
	27,116
	15,236
	4,697
	10,450
	291,298
	179,643
	162,313
	34,597
	122,202

	L
	4.66%
	152,195
	48,799
	18,093
	6,845
	17,626
	412,864
	261,813
	236,556
	56,049
	163,460

	M
	4.90%
	150,391
	43,279
	17,006
	7,198
	14,001
	446,682
	275,290
	248,734
	40,983
	170,228

	N
	4.22%
	138,299
	53,381
	17,073
	6,202
	23,887
	356,952
	237,194
	214,312
	45,695
	151,099

	O
	5.02%
	147,299
	52,822
	16,154
	7,375
	11,763
	451,801
	282,077
	254,866
	32,923
	173,635

	P
	6.99%
	200,951
	41,244
	27,213
	10,285
	26,275
	652,583
	393,357
	355,411
	76,324
	229,510

	Q
	3.78%
	135,819
	63,991
	15,710
	5,557
	12,788
	312,302
	212,536
	192,033
	43,339
	138,717

	R
	2.34%
	102,642
	36,944
	16,330
	3,448
	8,285
	196,163
	131,861
	119,142
	17,919
	98,209

	Total
	100.00%
	2,845,491
	1,046,490
	377,963
	147,038
	365,883
	8,882,590
	5,623,646
	5,081,144
	620,015
	3,367,701


Regional Funding Formula Factors (SFY 2003-2007)

	
	
	60+
	60+
	60+
	FORMULA

	REGION
	60 +
	POOR
	MINORITY
	RURAL
	RATE

	A
	46,946
	9,247
	1,663
	39,915
	3.38%

	B
	86,955
	12,116
	3,820
	47,869
	5.32%

	C
	48,345
	8,465
	4,549
	35,390
	3.39%

	D
	42,730
	10,474
	1,084
	39,183
	3.35%

	E
	65,265
	9,524
	4,319
	33,433
	4.07%

	F
	246,062
	34,417
	36,733
	84,310
	15.42%

	G
	179,312
	25,732
	28,600
	74,165
	11.56%

	I
	92,789
	15,332
	12,109
	42,907
	6.18%

	J
	186,400
	27,453
	34,384
	71,973
	12.22%

	K
	36,357
	8,828
	12,269
	26,024
	3.19%

	L
	54,398
	12,864
	19,931
	28,383
	4.66%

	M
	62,533
	13,398
	17,470
	27,625
	4.90%

	N
	45,700
	12,284
	17,646
	30,469
	4.22%

	O
	71,200
	12,630
	11,112
	39,702
	5.02%

	P
	91,580
	18,049
	20,919
	55,243
	6.99%

	Q
	42,295
	11,376
	14,446
	24,638
	3.78%

	R
	30,469
	5,497
	7,181
	23,469
	2.34%

	TOTAL
	1,429,336
	247,686
	248,235
	724,698
	100.00%

	

	1. Funding subject to the Intrastate Funding Formula includes: III-B, III-C1, III-C2, III-E, State Match and State Block Grant Funds.

	

	2. Regional Intrastate Funding Formula elements:

	
	0.5 
	   Region 60+/State 60+

	
	0.3
	   Region 60+ Poverty/State 60+ Poverty

	
	0.1
	   Region 60+ Minority/State 60+ Minority

	
	0.1
	   Region 60+ Rural/State 60+ Rural

	

	3. The Intrastate Funding Formula was developed in consultation with Area Agencies On Aging and other interested parties for implementation in SFY 1991.  Fifty per cent Of the funds are distributed based on each region's share of the total population of older adults; thirty per cent distributed based on each region's share of older adults living at or below poverty; ten percent based on each region's share of minority older Adults; and ten percent based on each region's share of older adults living in rural Areas as defined by the 1990 Census.  The Formula remains unchanged since SFY 1991.

	

	4. OAA Reference: Sections 305(a)(2)(C), (D); 305(d)(1), (2), (3)


Title III-D Funding Based on Formula Factors

(SFY 2003-2007)

	Region
	60+
	60+ Poor
	60+ Minority
	60+ Rural
	Rate

	A
	17,016
	3,416
	549
	15,373
	2.80%

	B
	7,383
	2,274
	1,517
	4,302
	1.43%

	C
	38,461
	6,565
	3,654
	28,111
	6.03%

	D
	26,195
	6,548
	662
	24,743
	4.64%

	E
	15,871
	2,818
	829
	10,214
	2.43%

	F
	48,475
	9,650
	12,054
	20,813
	8.34%

	G
	28,505
	5,689
	8,094
	16,883
	5.21%

	I
	20,913
	4,931
	2,858
	16,760
	3.72%

	J
	61,359
	11,885
	17,282
	28,915
	9.30%

	K
	29,596
	6,756
	10,395
	21,097
	5.58%

	L
	49,129
	11,222
	17,682
	25,813
	9.04%

	M
	36,504
	8,599
	10,467
	19,856
	6.61%

	N
	34,658
	8,806
	14,042
	24,122
	7.37%

	O
	28,054
	6,785
	7,529
	23,119
	5.31%

	P
	73,277
	13,812
	17,809
	43,812
	12.31%

	Q
	36,279
	9,296
	12,980
	21,741
	6.99%

	R
	16,831
	2,941
	3,662
	15,376
	2.89%

	State
	568,506
	121,993
	142,065
	361,050
	100.00%

	
	
	
	
	
	

	
	
	
	
	
	

	The Intrastate Funding Formula for III-D funds uses the same factors as the regular Title III Formula applied to older adults living in geographic areas of the state defined as medically underserved by the Office of Rural Health.

	

	


Expenditures for Older Individuals Residing in Rural Areas

1. Estimated amounts* expended for services for older individuals residing in rural areas in SFY 2000, 2001, 2002, and 2003:

SFY 2000:  $16,757,742
SFY 2001:  $16,988,084
SFY 2002:  $17,258,031

SFY 2003:  $18,020,563
* Estimates are based on annual allocation under the North Carolina Home and Community Care Block Grant multiplied by 39.8%, the proportion of rural population in North Carolina as reported by the Census 2000 (Summary File 1, P2).
2. Projected costs** of providing services for older individuals residing in rural areas in SFY 2004, 2005, 2006, and 2007: 

SFY 2004:  $18,020,563
SFY 2005:  $18,116,712
SFY 2006:  $18,697,701
SFY 2007:  $21,041,468
**Projections are based on the projected SFY 2004 allocation multiplied by 39.8% (proportion of rural population in NC) and projected proportional growth of older population age 60 and older with 2002 as the base year.  No expansion in the scope of services is assumed. 
Exhibit 4:  Selected Sections from Area Plan Requirements

Exhibit 5:  Methodology to Address Service Needs of Low-Income Minority
               Elderly and Rural Elderly (DOA-733)
Exhibit 6: Examples of Types of Questions Asked in Annual 
              Self-Assessment Report

Exhibit 7:  Selected Sections from the Senior Center Operations 

               and Program Evaluation (SCOPE)
Exhibit 8:  Estimated Numbers of Low-Income Minority Older Adults
               by Region in North Carolina in 2002
	Region
	Number of Older Low-Income Minority Adults

	A
	469

	B
	1,080

	C
	1,437

	D
	210

	E
	1,058

	F
	10,582

	G
	7,094

	I
	4,725

	J
	10,546

	K
	4,716

	L
	7,627

	M
	5,580

	N
	7,198

	O
	5,119

	P
	8,225

	Q
	6,431

	R
	2,482

	NC
	84,578


Exhibit 9:  Examples of Action Plans for Older Native Americans 

                 in Area Plans
Exhibit 10:  Excerpts from the North Carolina State Long Term Care 

                    Ombudsman Program Report (2001)
Exhibit 11:  Excerpts from A Long Term Care Plan for North Carolina:

                 Final Report 
Exhibit 12:  North Carolina Long Term Care Ombudsman Program 

                 General Statutes
Exhibit 13:   National Family Caregiver Support Program (NFCSP)

                    in North Carolina 
1) NFCSP implementation in North Carolina 
a) The state’s long term care plan and our goals emphasize the availability of Information and Assistance (I&A), respite, care management.

b) State requires activities in service categories I-IV.  
c) State allows local planning bodies to decide on amount used in each category.   
d) State allows funds for program development and public awareness.   
e) State retains 5% of total funds to support a position dedicated to the NFCSP.
f) Projected number of caregivers for 2003-2007:  

2003

1,097,671
2004

1,118,199
2005

1,138,644

2006

1,158,862

2007 1,179,237
2) Integration into comprehensive system of services for older individuals
a) State has set up goals to guide program’s integration into the state’s LTC plan:

i) To have an adequate infrastructure at the area agency on aging and state levels to serve as a platform for future enhancement of support for family caregivers.   This is accomplished through the Area Agencies on Aging having a full-time position dedicated to development of supports for caregivers
ii) For every region to have an I&A system that is available to assist caregivers in locating needed resources.   (The Area Agencies on Aging are currently assessing their I&A systems.   Many regions are expected to focus on the I&A system development.)
iii) To make respite care and caregiver counseling and training accessible to family caregivers in every county.
iv) To identify the unmet needs of caregivers by the Area Agencies on Aging and the Division for purposes of planning and program development.   Some of the activities to meet  the POMP survey, inclusion of family caregivers on planning committees, and holding focus groups and public forums as some of t.  The state will provide an annual report of the status of caregivers in NC based on the POMP and other data.   
v) For the Area Agencies on Aging and the Division of Aging to have contributed significantly to helping the State’s Long Term Care goals, including promotion of the availability of core services (particularly respite, I & A, care management) and the strengthening of local planning for aging and long term care.
vi) To continue to provide information for planning for the needs of caregivers through the Division’s website which links to pertinent sites and provides appropriate data.

b) Emphasis on serving “caregivers” in addition to care recipients:
i) Development of resource information for caregivers (e.g., printed resource directories, I&A expansion, websites specifically designed for caregivers). 

ii) Training opportunities made available to family caregivers and professionals (e.g., caregiver tracks at state aging conferences).
c) Integration into existing caregiver programs:

i) Continue to focus on public awareness efforts
ii) Encourage Area Agencies on Aging to partner and contract with those in aging network already providing caregiver services and agencies outside the traditional aging network to enhance service delivery and focus on caregiving. 
d) Development of statewide steering team made up of leaders in business and industry, policy makers, charitable funding organizations, the state United Way, County Commissioner Association.  The role of the steering team is to increase awareness about the diverse needs of caregivers in their everyday lives; assist their networks and communities in learning how to be responsive to the needs of caregivers in the workplace and in the community at large; support and encourage family friendly policies and activities in places of employment and places of worship; influencing public policy to support the work of caregivers; provide feedback and suggestions to the aging network in how it can be responsive to the needs of the business and faith communities in the area of caregiver support

The Steering team adopted the following plan:
i) Concerned about our inability to reach caregivers not “in the system”--  Continue with public awareness efforts.  Explore social marketing strategies

ii) Aging network should become educated on the state’s Mental Health System reform.

iii) Advocate supporting development and retention of family-friendly (caregiver friendly) policies in the workplace.

iv) Produce annual report with data on long-distance caregivers; caregiver burnout; diversity issues including faith, ethnicity, culture and sexual orientation.

v) Support federal policy change to help younger grandparents raising grandchildren.

vi) Response to diversity in each county should be supported and encouraged. 

vii) Education should be provided to network around these issues.

viii) The Steering Team concurred that members should support and encourage policies that allow family members to be paid for providing care.  It was recommended that more information be gathered about existing policies, practices, barriers, perceptions, etc.
e) State provides regular opportunities for training and technical assistance for the network of service providers through regularly scheduled videoconferences, face-to face meetings, and a listserv, which includes Area Agencies on Aging, local providers, and state level partners (AARP, Cooperative Extension Service, Duke Family Support Program and UNC School of Social Work).
Exhibit 14:  Catalog of Federal Domestic Assistance Number—

                 Older Americans Act

7/2003

Title

III-B




93.044

III-C




93.045

III-D




93.043

III-E




93.052
V




17.235
VII Elder Abuse


93.041



VII Ombudsman Program

93.042
Exhibit 15:  Organizational Chart

Exhibit 16:  Map of Area Agencies on Aging
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