Basic Medicaid and NC Health Choice Billing Guide October 2011

Appendix D. HP Enterprise Services Provider Services

Specialty: Physicians

Including the following providers:

Ambulatory surgery
Anesthesiology
Chiropractor

Certified registered nurse anesthetist

Eye care

Head Start

Health Check
Health department

Representatives

Health-related services in public schools
Independent diagnostic testing facility
Independent mental health provider
Independent practitioner program (IPP)
Nurse midwife

Nurse practitioner

Physician

Planned Parenthood

AREA |

Travel Representative: TBD

Ashe Cleveland McDowell
Alexander Gaston Mitchell
Alleghany Graham Polk
Avery Haywood Rutherford
Buncombe Henderson Swain
Burke Iredell Transylvania
Caldwell Jackson Watauga
Catawba Lincoln Wilkes
Cherokee Macon Yancey
Clay Madison
Contact Information: 1-800-688-6696 or 919-851-8888
AREA 11

Travel Representative: TBD
Anson Hoke Stanly
Bladen Mecklenburg Stokes
Cabarrus Montgomery Surry
Columbus Richmond Union
Davidson Robeson Yadkin
Davie Rowan
Forsyth Scotland

Contact Information: 1-800-688-6696 or 919-851-8888

Physicians Representatives listing continues on next page.
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Specialty: Physicians (continued)

Including the following providers:

Ambulatory surgery
Anesthesiology
Chiropractor

Certified registered nurse anesthetists

Eye care

Head Start

Health Check
Health department

Health-related services in public schools
Independent diagnostic testing facilities
Independent mental health providers
Independent practitioner program (IPP)

Nurse midwife

Nurse practitioner

Physician

Planned Parenthood

AREA 111

Travel Representative: Marianne Hungate

Alamance Harnett Vance
Caswell Lee Wake
Chatham Moore Warren
Durham Northampton
Franklin Orange
Granville Person
Guilford Randolph
Halifax Rockingham
Contact Information: 1-800-688-6696 or 919-851-8888
AREA IV

Travel Representative: Anita Adkins
Beaufort Edgecombe Onslow
Bertie Gates Pamlico
Brunswick Greene Pasquotank
Camden Hertford Pender
Carteret Hyde Perquimans
Chowan Johnston Pitt
Craven Jones Sampson
Currituck Lenoir Tyrrell
Cumberland Martin Washington
Dare Nash Wayne
Duplin New Hanover Wilson

Contact Information: 1-800-688-6696 or 919-851-8888
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Specialty: Facilities and Hearing Aid Dealers

Including the following providers:

Community Intervention Services agencies Local Management Entities
Critical Access Behavioral Health Services Nursing facility
Dialysis Psychiatric residential treatment facility
Hearing aid dealers Residential child care facility (Levels 11-1V)
Hospital

AREA |

Travel Representative: TBD

Alexander Cherokee Jackson Swain
Alleghany Clay Macon Transylvania
Ashe Cleveland Madison Watauga
Avery Davie McDowell Wilkes
Buncombe Graham Mitchell Yadkin
Burke Haywood Polk Yancey
Caldwell Henderson Rutherford

Catawba Surry

Contact Information: 1-800-688-6696 or 919-851-8888

AREA I
Travel Representative: Felecia Williams

Alamance Franklin Mecklenburg Scotland
Anson Gaston Montgomery Stanly
Cabarrus Granville Moore Stokes
Caswell Guilford Orange Union
Catawba Harnett Person Vance
Chatham Hoke Randolph Wake
Davidson Iredell Richmond Warren
Durham Lee Rockingham

Forsyth Lincoln Rowan

Contact Information: 1-800-688-6696 or 919-851-8888

Facilities and Hearing Aid Dealers Representatives listing continues on next page.
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Specialty: Facilities and Hearing Aid Dealers (continued)

Including the following providers:

Community Intervention Services agencies Local Management Entities
Critical Access Behavioral Health Services Nursing facility
Dialysis Psychiatric residential treatment facility
Hearing aid dealers Residential child care facility (Levels 11-1V)
Hospital

AREA 111

Travel Representative: Christopher Lawhorn

Beaufort Edgecombe Onslow
Bertie Gates Pamlico
Bladen Greene Pasquotank
Brunswick Halifax Pender
Camden Hertford Perquimans
Carteret Hyde Pitt
Chowan Johnston Robeson
Columbus Jones Sampson
Craven Lenoir Tyrrell
Cumberland Martin Washington
Currituck Nash Wayne
Dare New Hanover Wilson
Duplin Northampton

Contact Information: 1-800-688-6696 or 919-851-8888
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Specialty: Community Services

Including the following providers:

Adult care home HIV case management

Ambulance Home health

At-risk case management Home infusion therapy

CAP Hospice

Dental Personal care services

DME Pharmacy

FQHC/Rural health Private duty nursing
AREA |

Travel Representative: Yesenia Osorio

Alexander Cherokee Jackson Swain
Alleghany Clay Macon Transylvania
Ashe Cleveland Madison Watauga
Avery Davie McDowell Wilkes
Buncombe Graham Mitchell Yadkin
Burke Haywood Polk Yancey
Caldwell Henderson Rutherford

Catawba Surry

Contact Information: 1-800-688-6696 or 919-851-8888

AREA 11
Travel Representative: Mary Elizabeth Lipcsak

Alamance Franklin Mecklenburg Scotland
Anson Gaston Montgomery Stanly
Cabarrus Granville Moore Stokes
Caswell Guilford Orange Union
Catawba Harnett Person Vance
Chatham Hoke Randolph Wake
Davidson Iredell Richmond Warren
Durham Lee Rockingham

Forsyth Lincoln Rowan

Contact Information: 1-800-688-6696 or 919-851-8888

Community Services Representatives listing continues on next page.
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Specialty: Community Services (continued)

Including the following providers:

Adult care home
Ambulance

At-risk case management
CAP

Dental

DME

FQHC/Rural health

HIV case management
Home health

Home infusion therapy
Hospice

Personal care services
Pharmacy

Private duty nursing

AREA 111

Travel Representative: Debbie LeBlanc

Beaufort
Bertie
Bladen
Brunswick
Camden
Carteret
Chowan
Columbus
Craven
Cumberland
Currituck
Dare
Duplin

Edgecombe
Gates
Greene
Halifax
Hertford
Hyde
Johnston
Jones

Lenoir
Martin

Nash

New Hanover
Northampton
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Onslow
Pamlico
Pasquotank
Pender
Perquimans
Pitt
Robeson
Sampson
Tyrrell
Washington
Wayne
Wilson




Basic Medicaid and NC Health Choice Billing Guide October 2011
Specialty: NCECS/Recipient Eligibility Verification Web Tool
AREA |
Travel Representative: Sandy Baglio
Alexander Catawba Jackson Rutherford
Alleghany Cherokee Lincoln Surry
Anson Clay Macon Swain
Ashe Cleveland Madison Transylvania
Avery Gaston McDowell Union
Buncombe Graham Mecklenburg Watauga
Burke Haywood Mitchell Wilkes
Cabarrus Henderson Polk Yadkin
Caldwell Iredell Rowan Yancey
Contact Information: 1-800-688-6696 or 919-851-8888
AREA II
Travel Representative: Chris Hahn
Alamance Davie Orange Stokes
Bladen Forsyth Person Stanly
Brunswick Guilford Randolph Stokes
Caswell Harnett Richmond
Chatham Hoke Robeson
Columbus Lee Rockingham
Cumberland Montgomery Sampson
Davidson Moore Scotland

Contact Information: 1-800-688-6696 or 919-851-8888

NCECS/Recipient Eligibility Verification Web Tool Representatives listing continues on next

page.
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Specialty: NCECS/Recipient Eligibility Verification Web Tool
(continued)

AREA 111
Travel Representative: Alvis Tinnin

Beaufort Edgecombe Lenoir Pitt

Bertie Franklin Martin Tyrrell
Camden Gates Nash Vance
Carteret Granville New Hanover Wake
Chowan Greene Northampton Warren
Craven Halifax Onslow Washington
Currituck Hertford Pamlico Wayne
Dare Hyde Pasquotank Wilson
Duplin Johnston Pender

Durham Jones Perquimans

Contact Information: 1-800-688-6696 or 919-851-8888
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