
Goals & Outcomes
•Focus on the needs of the individual being served rather than 
the specific service currently being received. 

•Identify transitional and long term supports and services in 
concert with the consumer and their family (when 
appropriate)

•Don’t forget the value of natural supports!
•Assess any potential gaps in service array and draft service 
definitions to address

•Identify strategies to:
• maintain the integrity of the provider community as 
individuals transition to other services
•maintain quality and continuity of care through effective, 
efficient individual and system planning 

• Develop communication strategies for disseminating 
information to individuals/families, providers, LME’s and other 
system partners
•Develop formal and informal tracking systems that allow for 
accountability at all levels of the system.                080609


