
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

ABBREVIATIONS 

AINS; Automated Informative Notification System 

CCNC; Community Care of North Carolina 

CSC; Child Service Coordinator 

COCR; County Options Change Request Form 

DD; Developmental Disabilities 

DMA; Division of Medical Assistance 

DMH; Division of Mental Health 

DPH; Division of Public Health 

FTE; Full Time Equivalent  

HCC(s); Health Check Coordinator(s) 

HPES (HP); HP Enterprise Services 

LAN; Local Area Network 

MCC; Maternal Care Coordinator 

MCR; Managed Care Representative 

MMIS; Medicaid Management Information System 

MOW; Maternal Outreach Workers 

ORDRD; Office of Rural Demonstrations & Rural Health Development 

PCP; Primary Care Physician 

SAS; Substance Abuse Services 

WIC; Women, Infants, and Children 
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