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of security. Community Care began using CMIS as their electronic record of case management activities in 2001, with
several major enhanced releases in 2005, 2006, and 2009. The CMIS contains demographic and claims data on all of our
enrolled Medicaid population. Care management processes and terms in CMIS follow the nursing case management
model which is a nationally recognized standard. Care managers and other network staff maintain a single care plan
that stays with the patient when he or she moves from one area of the state to another, ensuring continuity of care. All

the tools to manage a population are embedded in the program and support the care managers in their daily tasks and
maximize efficiencies.

The IC also houses reporting services for the networks, where standard, ad hoc, and user-defined reporting can be
deployed in an automated fashion. Performance reports can be accessed directly by network personne! within their
scope of access. CCNC physicians may also directly access their practice reports through a secure web portal as of
December 2009. A Pharmacy Home application developed in 2007 has proven to be of substantial benefit to networks
pharmacists and care managers, to readily access prescription fill history; monitor care alerts related to medication
omissions, interaction potential, or therapeutic recommendations; and perform medication reconciliation activities
across settings of care. A provider portal will be rolled out in 2010, to allow providers direct access to this key clinical
information, claims history, and care team contact information as they carry out medical home responsibilities for
Medicaid recipients.

Most recently, the IC is developing processes to obtain “real time” data from hospitals on all their Medicaid enrollees
that are hospitalized. This is a critical step in the implementation of transitional support and working to ensure needed
community support and resources are in place upon discharge so that unnecessary readmissions are prevented. Further
efforts are underway to receive lab results on select tests that would assist care mangers and physicians in identifying
patients for targeted care coordination, and for facilitating quality improvement initiatives in chronic disease
management care of North Carolina Medicaid recipients with chronic kidney disease, diabetes, hyperlipidemia, and
cardiovascular conditions.
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CCNC Quality and Performance Measures
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6701003 | Community Health Partners 12.3% 328 24.9
6701006 | AccessCare 13.6% 256 82.3
6701007 | Access Il Care of Western NC 12.3% 27.0 81.9

Community Care Partners of Greater o

6701008 Mecklenburg 13.7% 28.8 100.8
68701010 | Carolina Community Health Partnership 10.4% 25.4 108.5
6701011 Community Care of Wake and Johnston Counties 14.0% 22.6 81.2
6701012 | Partnership for Health Management 14.1% 253 77.2
6701013 | Carolina Collaborative Community Care 14.1% 24,8 58.2
6702000 | Community Care Plan of Eastern Carolina 15.6% 26.2 81.5
6702003 | Southern Piedmont Community Care Plan 12.2% 23.4 92.7
6702004 | Access lll of Lower Cape Fear 13.2% 26.7 96.3
6702005 Sandhills Community Care Netwark 14.4% 325 89.9
6702006 Northwest Community Care 18.0% 331 97.7
6702007 | Northern Piedmaent Community Care 16.0% 25.2 84.1
CCNC 14.1% 26.8 85.9
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Community Care of North Carolina
QMAF 2009 Chart Review Measures

Diabetes: A1C <=9.0
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Diabetes: LDL Cholesterol Control <=130

e aifinr

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

AC AlIC | CCCC | CCHP |CCPGM| COW) : CHP LCF N PAHM S0 Pied
n Pied | est s

s Network rate ; 65.4% | 5835 | 63.8% | 62.2% | 62.3% | 57.3%] 61.0% | 62.8% | 61.3% | 61.9%| 61.5% | 51.1% | 61.4% [ 66.3% | 61.5%
~ NCQA goal 63% | 63% | 63% | 63% | 63% | 63% | 63% | 63K | 63% | 63% | 63K | 63% | 63% | 63% | 63X

2009 CONG Chiset R

10



Diabetes: Foot Exam
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Asthma: Continued Care Visit with
Assessment of Symptoms
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Cardiovascular: BP <140/90
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Cardiovascular: Aspirin use
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Cardiovascular: Lipid Testing
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Cardiovascular: LDL Control < 100
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&
Cardiovascular: Smoking Status & Cessation Advice
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Heart Failure: ACE/ARB use
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Heart Failure: Beta Blocker use
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