


Table 4: Rural and Urban Distribution of Survey Respondents, Sample Population and All
Non-Participants (Percent)

Percent Rural 41 40 36

Percent Urban 59 60 64

Total 100 100 100
Respondent Ethnicity

The survey asked individuals to identify their race and ethnicity separately. Only one
respondent identified herself as Spanish, Hispanic or Latino and did not provide a racial
identification.* This was the only individual who did not specify her racial background.

For each racial group, Table 5 summarizes the percentage of respondents who did and did not
indicate for themselves Spanish, Hispanic or Latino ethnicity. This information is not available

for the sample population or the total non-participant population.

Table 5: Race and Ethnicity Distribution of Survey Respondents (Percent)

African American 0 53 8 61
American Indian or 0 1 1 2
Alaskan Native

Asian 0 1 0 1
Multiracial 0 1 0 1
White/Caucasian 0 31 3 34
No Response 1 0 0 1
All Races 1 87 13 100

* Twenty-three individuals did not specify an ethnicity.
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Reasons for Non-Participation in Waiver Year Three®

As in Waiver Year Two, responses indicate a lack of understanding about the Be Smart
program. Eighty-two respondents (47 percent) indicated a lack of understanding about the
services covered by the program and 34 percent did not know they were eligible for services
from Be Smart. In Waiver Year Two, 38 percent of respondents did not know they were eligible
for services.

Compared to Waiver Year Two, Waiver Year Three respondents reported similar issues
regarding reasons for non-participation, indicating analogous levels of awareness of the
program and difficulties understanding how to access services. As Exhibit 1 on the following
page demonstrates, 47 percent of respondents reported they did not know what services were
covered by the Be Smart program and 34 percent reported they did not know they were eligible.
Other common reasons included:

¢ Not knowing where to get services (33 percent of respondents)
¢ Not using a birth control method at the time (20 percent).
¢ Not needing the services (18 percent)

There was an increase in the percentage of respondents who indicated they did not know where
to get services, from 26 percent in Waiver Year Two to 33 percent in Waiver Year Three.

Several respondents wrote in reasons for non-participation that included:

¢ Having other insurance that covered services.

e Desiring that the program provided broader healthcare coverage.
Based on more than one written response, another reason for non-participation related to
receiving incorrect information about covered services from providers. In several instances, a
respondent reported that a provider told him or her that services requested were not covered by

the program, so he or she did not use the program. Based on the respondent’s description of
the service (e.g., an IUD, a Pap test) the service should have been covered.

5 Throughout the report, Navigant Consulting reports non-participant answers as they were reported in the survey.
Especially in the case of write-in answers, some answers may appear to be inconsistent or unclear. Navigant
Consulting does not make any assumptions regarding the validity of the responses.
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Exhibit 1: Reasons for Non-Participation

I did not know that I was eligible to get family planning services from the Medicaid 60 34
“Be Smart” program

I did not know what was covered by the Medicaid “Be Smart” program 82 47
I did not need the services’ 32 18
I did not want to use family planning services 5 3
I did not want to use services from the Medicaid program 2 1
I did not know where I could get services 58 33
I did not use a birth control method at that time and did not need a prescription 35 20
I did not have the time to use the services 14 8
I did not have transportation to get to appointments 12 7
I could not find child care so that I could go to an appointment 4 2
My partner does not want me to use family planning services 0 0
I am sterilized/My partner is sterilized 15 9
I am abstinent 14 8
I could not find a provider I was comfortable using 13 7
I could not find a provider who offered family planning services 28 16
Unsure 7 4
Other® 21 12
Total Responses 402

Total Respondents 175 100
Nonrespondents 9

Multiple Responses 227

¢ The sum of the components exceeds totals due to multiple answers per respondent.

7 Responses reflect a participant’s perspective that he or she does not need Be Smart services.

8 Appendix B includes detail on “Other” responses.
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Further, we examined whether survey responses regarding Waiver Year Three participation
decisions varied by respondent demographics.

Age

For all age groups except age 56 and older, the most commonly reported reason for not
participating was not knowing what the Be Smart program covered.® Other reasons included
not knowing about eligibility for the program and not knowing where to get services. The
remaining responses varied across age groups, as detailed in Exhibit 2, on the following page.

Respondents over the age of 40 were the most likely to be unaware of their eligibility to receive
family planning services from the Be Smart program. While respondents between the ages of
19—24 were most likely (26 percent) to report they did not need family planning services,
respondents between the ages of 25-29 had the highest proportion (28 percent) of responses
indicating no use of birth control.

Resembling Waiver Year Two survey results, respondents’ most common reasons for not
participating in the Be Smart program related to awareness and understanding of how to access
the program.

Gender

The most commonly reported reason for non-participation for both genders was not knowing
what the program covered (50 percent of men and 46 percent of women). A higher proportion
of men (41 percent) than women (32 percent) reported they did not know they were eligible for
services from the Be Smart program. Men were almost as likely as women to report they did
not need the services (16 percent and 19 percent, respectively). Men were more likely than
women to report not having transportation to get to appointments (16 percent and 5 percent,
respectively) and not knowing where to get services (47 percent and 30 percent, respectively).
Exhibit 3, on page 12, indicates that men and women reported differing and varied reasons for
non-participation.

° There were only three respondents in the “56 and older” age group; two of these respondents reported they did not
know they were eligible to receive services from the Be Smart program. This was the most commonly reported
reason for non-participation for this age group.
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Exhibit 2: Percent of Respondents Reporting Reasons for Non-Participation, by Age

I did not know that I was eligible to get family planning 38 36 17 27 45 67 34
services from the Medicaid “Be Smart” program

I did not know what was covered by the Medicaid “Be

Smart” Family Planning Program 55 39 42 46 52 33 47
I did not need the services 26 11 21 22 12 0 18
I did not want to use family planning services 0 8 0 0 6 0 3

I did not want to use services from the Medicaid 2 0 0 0 3 0 1

program

I did not know where I could get services 38 36 21 30 36 33 33
1 did not use a birth control method at that time and did 17 28 17 22 15 33 20

not need a prescription

I did not have the time to use the services 10 6 8 5 12 0 8
I did not have transportation to get to appointments 7 6 4 5 12 0 7
I could not find child care so that I could go to an 2 3 0 0 6 0 2
appointment

My partner does not want me to use family planning 0 0 0 0 0 0 0
services

I am sterilized/my partner is sterilized 0 6 13 14 15 0 9
I am abstinent 10 8 4 3 15 0 8
I could not find a provider I was comfortable using 14 3 4 5 9 0 7
I could not find a provider who offered family planning 21 8 8 19 21 0 16
services

Unsure 0 6 8 5 3 0 4
Other 12 11 17 11 12 0 12

10 The sum of the components exceeds 100 percent due to multiple answers per respondent.

1 See Table 1, on page 5, for the number of individuals in each age group.

12 There were only three respondents in the “56 and older” age group; two of these respondents reported they did not
know they were eligible to receive services from the Be Smart program. This was the most commonly reported
reason for non-participation for this age group.
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Exhibit 3: Percent of Respondents Reporting Reasons for Non-Participation, by Gender

I did not know that I was eligible to get family planning services from the Medicaid “Be

Smart” program 4 32
I did not know what was covered by the Medicaid “Be Smart” Family Planning Program 50 46
I did not need the services 16 19
I did not want to use family planning services 3 3
I did not want to use services from the Medicaid program 3 1
I did not know where I could get services 47 30
I did not use a birth control method at that time and did not need a prescription 16 21
I did not have the time to use the services 3 9
I did not have transportation to get to appointments 16 5
I could not find child care so that I could go to an appointment 3 2
My partner does not want me to use family planning services 0 0
I am sterilized/my partner is sterilized 6 9
I am abstinent 0 10
I could not find a provider I was comfortable using 6 8
I could not find a provider who offered family planning services 27 14
Unsure 3 4
Other 9 13

13 The sum of the components exceeds 100 percent due to multiple answers per respondent.

14 See Table 2, on page 5, for the number of individuals by gender.
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Racial Background

The number of survey respondents was very small for all races except for African American and
White respondents, making it difficult to compare reasons for non-participation across races.
There was some variation, however, between the two races that had a higher number of
responses.

African American respondents were more likely than White respondents to report they did not
know they were eligible for family planning services from the Be Smart Family Planning
Program (36 percent compared to 28 percent). Similarly, African American respondents
reported at a higher proportion that they did not know which services were covered by the
program, compared to White respondents (48 percent and 40 percent, respectively).

African American respondents were more likely than White respondents to report they could
not find a provider they were comfortable using (10 percent and 3 percent, respectively); and
African American respondents reported at a higher proportion than White respondents that
they could not find a provider who offered family planning services (21 percent and 7 percent,
respectively).

Exhibit 4, on the next page, details all reported reasons for non-participation by race.
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Exhibit 4: Percent of Respondents Reporting Reasons for Non-Participation, by Race

African American Asian Multiracial White/ No All Races
American Indian or Caucasian Response
Alaskan Native

I did not know that I was eligible to get family planning services from “Be 36 50 100 50 28 0 34
Smart”

I did not know what was covered by Medicaid “Be Smart” 48 50 100 50 43 100 47
I did not need the services 18 0 0 50 20 0 18
I did not want to use family planning services 4 0 0 0 2 0 3
I did not want to use services from the Medicaid program 2 0 0 0 0 0 1
I did not know where I could get services 36 25 100 50 27 0 33
I did not use a birth control method at that time and did not need a prescription 21 0 0 50 20 0 20
I did not have the time to use the services 6 0 0 0 13 0 8
I did not have transportation to get to appointments 7 25 0 50 3 0 7
I could not find child care so that I could go to an appointment 2 0 0 0 3 0 2
My partner does not want me to use family planning services 0 0 0 0 0 0 0
I am sterilized/my partner is sterilized 7 0 0 0 12 0 9
I am abstinent 9 0 0 0 7 0 8
I could not find a provider I was comfortable using 10 0 0 0 3 0 7
I could not find a provider who offered family planning services 21 0 100 0 7 0 16
Unsure 5 0 0 0 3 0 4
Other 9 25 0 50 13 100 12

15 The sum of the components exceeds 100 percent due to multiple answers per respondent.

16 See Table 3, on page 6, for number of participants contained in each racial group.
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Reasons for Non-Participation, Upcoming Year

Fifty-two percent of individuals who did not use Be Smart services in Waiver Year Three
indicated they planned to use Be Smart family planning services in the next 12 months, with 27
percent reporting they did not expect to use services and 21 percent unsure. When asked why
they do not expect to use the Be Smart program in Waiver Year Four, the most common
response from individuals was that they are no longer eligible for services (35 percent of
respondents). Other commonly reported reasons are not using birth control (16 percent),
abstinence (13 percent) and not knowing how to find a provider who offers family planning
services (13 percent). Exhibit 5 on the following page details all reported reasons for expected
non-participation.

We also examined the survey responses to determine if the respondents” expected use of the Be
Smart program varied based on their reported reasons for non-participation in the prior year.
As shown in Exhibit 6 on page 17:

e Non-participants who reported they did not have time to use services from the Be
Smart program, could not find a provider they were comfortable using or who were
unsure why they did not use services were more likely to report they would use Be
Smart services in the upcoming year.

e TForty percent of the non-participants who reported they did not want to use family
planning services do not expect to use the Be Smart program in the upcoming year;

20 percent do expect to use the program and 20 percent are unsure.

e Respondents who reported they did not need family planning services were more
likely to not expect to use services in the next 12 months (59 percent).
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Exhibit 5: Reasons for Non-Participation, Upcoming Year

Reason Number Percent V7

I am no longer eligible for services 34 35
I plan to get services elsewhere 8 8
I do not want to use family planning services 4 4
I do not want to use services from the Medicaid program 2 2
I do not know where I can get services 9 9
I do not use birth control and do not need a prescription 16 16
I do not have the time to use the services 1 1
I do not have transportation to get to appointments 5 5
I do not have child care so that I can go to an appointment 4 4
My partner does not want me to use family planning services 1 1
I am/My partner is sterilized 12 12
I am abstinent 13 13
I do not know how to find a provider I am comfortable using 5 5
I do not know how to find a provider who offers family planning services 13 13
Unsure 9 9
Other 22 23
Total Responses 158 100
Total Respondents 97
Non-respondents 87

Multiple Responses 61

17 The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Exhibit 6: Percent of Individuals Expecting Participation, by Prior Year Responses for Non-
Participation

I did not know that I was eligible to get family planning 47 18 25 10 100
services from the Medicaid “Be Smart” program

I did not know what was covered by the Medicaid “Be Smart” 49 21 20 10 100
Family Planning Program

I did not need the services 28 59 9 3 100
I did not want to use family planning services 20 40 20 20 100
I did not want to use services from the Medicaid program 0 50 0 50 100
I did not know where I could get services. 52 19 19 10 100
I did not use a birth control method at that time and did not 40 37 17 6 100
need a prescription

I did not have the time to use the services 64 14 14 7 100
I did not have transportation to get to appointments 50 25 17 8 100
I could not find child care so that I could go to an appointment 50 0 25 25 100
My partner does not want me to use family planning services 0 0 0 100 100
I am sterilized/my partner is sterilized 13 69 13 6 100
I am abstinent 43 36 21 0 100
I could not find a provider I was comfortable using 62 31 0 8 100
I could not find a provider who offered family planning 50 25 7 18 100
services

Unsure 86 0 14 0 100
Other 55 23 18 5 100
All Responses 46 28 17 9 100

18 In some cases, components may exceed totals due to rounding.
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We also examined whether an individual’s expected use of the Be Smart program in the
upcoming year varied based on whether the individual used family planning services that were
not paid for by Medicaid in the prior year. We found that the variation was very small: 51
percent (71) of individuals who did not use family planning services in the prior year expect to
use Be Smart services in Waiver Year Four, 28 percent (38) did not plan to use Be Smart services
and 19 percent (26) were unsure; 48 percent (13) of individuals who used family planning also
expect to use Be Smart services in Waiver Year Four, 26 percent (7) do not and 15 percent (4) are
unsure.

Finally, we examined whether reasons for non-participation in the upcoming year varied by
respondent demographics. Exhibits 7, 8 and 9 detail reported reasons for non-participation by
age, gender and race, respectively. There were fewer responses to the question regarding
upcoming year non-participation reasons than to the question regarding participation in Waiver
Year Three (because many respondents reported they did expect to use services and therefore
did not provide a reason for not participating).

Age

The most common reason among all age groups for non-participation was that they thought
they were no longer eligible for the Be Smart program. Respondents ages 40—55 were more
likely to report they did not know where to get services (19 percent, or 4 individuals), that they
were abstinent (24 percent, or 5 individuals) and did not know how to find a provider who
offers family planning services (24 percent, or 5 individuals). Respondents in this age group
were the only ones to respond that they did not have time to use services (5 percent, or 1
individual). Interestingly, 27 percent of respondents (four respondents) ages 25—29 reported
they do not use birth control; they were consistent in their responses since 28 percent of this
same age group reported not using birth control as a reason for not participating in Waiver Year
Three. This might indicate that, for those individuals who expect to continue to not participate
in the program, not using birth control is a common reason for non-participation.

Gender

For both genders the most common reason for non-participation was that they thought they
were no longer eligible for the Be Smart program. For women, not using birth control and
abstinence were the next most common reasons for not participating. The second most
common reason reported by men was: not knowing how to find a provider who offered family
planning services (20 percent). Interestingly, as a percentage of respondents, men were more
likely than women to attribute future non participation to lack of transportation (15 percent
compared to 3 percent) and lack of child care (10 percent compared to 3 percent); however,
comparable numbers of men and women chose these reasons for non-participation (three men
and two women reported lack of transportation, two men and two women reported lack of
child care).
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Racial Background

Comparable to the responses for non-participation in Waiver Year Two, the number of survey
respondents was very small for all races except for African American and White, making it
difficult to compare reasons across races. Among both African American and White
respondents, some of the more commonly reported reasons were no longer being eligible for
services, not knowing where to get services and not using birth control; African American
respondents reported these reasons at higher rates than White respondents.
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Exhibit 7: Upcoming Year, Percent of Respondents Reporting Reasons for Non-Participation,
by Age

I am no longer eligible for 35 40 17 42 29 100 35
services

I plan to get services elsewhere 9 13 8 8 5 0 8
I do not want to use family 0 7 0 8 5 0 4

planning services

I do not want to use services 9 0 0 0 0 0 2
from the Medicaid program

I do not know where I can get 9 7 0 8 19 0 9
services.
I donotuse birth control and 4 27 17 25 14 0 16

do not need a prescription

I do not have the time to use 0 0 0 0 5 0 1
the services

I do not have transportation to 9 0 8 0 10 0 5
get to appointments

I do not have child care so that 4 7 0 0 10 0 4
I can go to an appointment

My partner does not want me 0 7 0 0 0 0 1
to use family planning services

I am/my partner is sterilized 4 20 25 13 10 0 11
I am abstinent 4 13 8 17 24 0 13
I do not know how to find a 0 7 0 8 10 0 5
provider I am comfortable

using

I do not know how to find a 4 20 8 13 24 0 13

provider who offers family
planning services

Unsure 13 7 8 17 0 0 9

Other 35 13 8 21 29 0 24

19 The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Exhibit 8: Upcoming Year, Percent of Respondents Reporting Reasons for Non-Participation,
by Gender

Iam no longer eligible for services 40 34
I plan to get services elsewhere 5 9
I do not want to use family planning services 10 3
I do not want to use services from the Medicaid program 5 1
I do not know where I can get services. 15 7
I do not use birth control and do not need a prescription 10 18
I do not have the time to use the services 0 1
I do not have transportation to get to appointments 15 3
I do not have child care so that I can go to an appointment 10 3
My partner does not want me to use family planning services 0 1
I am/my partner is sterilized 15 12
I am abstinent 0 16
I do not know how to find a provider I am comfortable using 0 5
I do not know how to find a provider who offers family planning services 20 11
Unsure 15 8
Other 20 24
20 The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Exhibit 9: Upcoming Year, Percent of Respondents Reporting Reasons for Nonparticipation, by Race

I am no longer eligible for services 45 0 0 50 22 0 35
I plan to get services elsewhere 9 0 0 0 8 0 8
I do not want to use family planning services 4 0 0 0 5 0 4
I do not want to use services from the Medicaid program 2 100 0 0 0 0 2
I do not know where I can get services. 13 0 100 0 3 0 9
I do not use birth control and do not need a prescription 18 0 0 50 14 0 16
I do not have the time to use the services 0 0 0 0 3 0 1
I do not have transportation to get to appointments 4 100 0 0 5 0 5
I do not have child care so that I can go to an appointment 7 0 0 0 0 0 4
My partner does not want me to use family planning services 2 0 0 0 0 0 1
I am/my partner is sterilized 13 0 0 0 14 0 11
I am abstinent 14 0 100 0 11 0 13
I do not know how to find a provider I am comfortable using 4 0 100 0 5 0 5
I do not know how to find a provider who offers family planning services 13 0 100 0 14 0 13
Unsure 11 0 0 0 8 0 9
Other 18 0 0 50 30 0 24

21 The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Other Desired Services

The survey asked individuals if there were family planning services that they would have used
that were not paid for by the Be Smart program. Eighteen percent of individuals responding
reported they would have used other family planning services, 54 percent reported they would
not use any other services and 28 percent were unsure. Of the respondents who desired other
services, 34 percent reported they would have used dental services, which was the most
commonly reported answer. Responses regarding the type of services individuals would have
used varied and were mostly unique to the respondent, as shown in Table 6.

Table 6: Types of Services Respondents Would Have Used If Covered by Be Smart

RSO Number Percent of Res'pondents
Reporting

Be Smart services? 10 34
Dental 10 34
Primary care 5 17
Vision services 4 14
Cancer treatment/testing 2 7
Fertility testing 2 7
Emergency room 1 3
Exercise 1 3
None 1 3
Parenting classes 1 3
Smoking cessation 1 3
Unclear response 2 7
Total Responses 40

Total Respondents 29 100
Non-response Total 155

Multiple Responses 11

22 One respondent specifically expressed a desire for coverage of Intra-Uterine Devices (IUDs) because she reported
she was told they were not covered. IUDs are covered by the Be Smart program.
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In Waiver Year Two, responses to the survey indicated a lack of understanding of program
services. Some respondents expressed a desire for coverage of services that were already
covered by Be Smart (e.g., birth control, sterilization, Pap smears, and annual exams). Others
expressed a desire for services unrelated to family planning such as treatment for back pain or
eye doctor appointments. In response, we added information to the Waiver Year Three survey
listing the covered services directly before the question that asked about what other services
respondents desired. Despite the information provided, Waiver Year Three respondents still
appeared not to understand what services the program covers. Several respondents indicated
they would have used birth control and annual exams, which the Be Smart program covered.
Similar to the Waiver Year Two survey, respondents in Waiver Year Three expressed the desire
for services related to their medical health and or non-family planning related treatments.

The survey also asked whether the respondent would have used the Be Smart program if the
services they desired had been covered: 85 percent of individuals who answered that question
reported they would have used the Be Smart program if those services had been covered (47
percent of these individuals reported they knew they were enrolled in the Be Smart program), 8
percent would not have used the program and 8 percent were unsure.

Other Sources of Family Planning Services

The survey also included several questions to collect additional information regarding non-
Medicaid use of family planning services and the locations where individuals accessed services.

Sixteen percent of the individuals who responded to the survey indicated they used family
planning services during Waiver Year Three that were not paid by Medicaid.?> Table 7, on the
following page, details the payer source for those individuals who used services not paid by
Medicaid.

2 Excludes nineteen individuals who did not respond to that question.
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Table 7: Non-Medicaid Sources of Family Planning Expenditures

Reason Number Percent*
Self 28 44
Other insurance 12 19
There was no charge 8 13
Other 16 25
Total Responses 64 100
Respondents 58
Non-respondents 126
Multiple Responses 6

The survey also asked where the respondent received non-Medicaid family planning services
and if that place was the same place where he or she received basic health care services. As
shown in Table 8, on the following page, responses to the question regarding the location of
family planning services varied by whether that location was the same place the respondent
received basic health care services. Regardless, the most common location for receiving family
planning services was from a health care provider’s office. This was a change from the Waiver
Year Two survey where the health department was the most common location. Individuals
who reported they received basic health care services at the same place they received family
planning most commonly reported receiving family planning services from a health care
provider’s office (44 percent), health department (31 percent) or hospital (17 percent).
Individuals who did not receive basic health care from their family planning providers were
also likely to report receiving services from a health department (23 percent) or a hospital (19
percent). They were less likely, however, to receive services from a health care provider’s office
(15 percent) and more likely to receive services from a community health clinic (23 percent).

24 The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Table 8: Percent of Respondents Receiving Family Planning Services at Specified Locations,
by Respondents Who Do and Do Not Receive Other Medical Care at the Same
Provider Location As They Receive Family Planning Services

Health Care Provider’s Office m 15
(Including Doctor’s Office)

Health Department 31 23
Community Health Clinic 14 23
Family Planning Agency 6 0
Hospital 17 19
Unsure 11 4
Other 6 8
No Response 3 23
Total Responses 47 30
Number of Respondents 36 26
Number of Non-respondents 122

Multiple Responses 11 4

% The sum of the components exceeds 100 percent due to multiple answers per respondent.
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Summary of Findings

Reasons for non-participation were varied and, in some cases, unique to the respondent. There
were, however, many commonalities. As discussed earlier in the report, based on our analysis
of the respondent population, Navigant Consulting does not have any reasons to believe the
survey responses are not representative of the entire non-participant population. Thus, we have
used these results to evaluate why individuals did not participate in Waiver Year Three.

A majority of respondents reported they either did not know they were eligible for services or
did not know what services were covered by the Be Smart program, or both. Other common
reasons included not needing services, not knowing where to get services and not using a birth
control method.

In the upcoming year, more than half of respondents plan to use Be Smart services, which we
believe confirms that the lack of knowledge and understanding about the program was a major
reason for non-participation. For both Waiver Year Two and Waiver Year Three, the most
common reasons for non-participation in the upcoming year were: the respondent does not
think he or she will continue to be eligible for services and he or she does not plan to use birth
control. However, the number of responses related to not knowing where to get services
dropped in Waiver Year Three compared to Waiver Year Two.

It appears that non-participants exhibit a lack of understanding regarding the Be Smart
program and the services available under the program:

e Lack of knowledge regarding the program and eligibility for the program were
commonly reported reasons for non-participation; another reason often reported was
not knowing where to access services.

e A few non-participants erroneously believed they received Be Smart services during
Waiver Year Three.

e Despite listing in the survey the services that were covered by the Be Smart program,
34 percent of respondents identified services that were actually covered by the
program when asked about additional services they would like the program to
cover. This was an improvement over the Waiver Year Two survey where 70
percent of respondents listed program services as additional desired services.

To encourage the likelihood of non-participants’ use of Be Smart services in the future, these
findings suggest that additional information about the program and outreach to potential
participants would be helpful. In early 2008, DHHS, in response to the findings from the
Waiver Year Two survey, mailed letters to enrollees” homes within a month of their enrollment
to provide information about the Be Smart program. Navigant Consulting cannot draw any
conclusions about whether individuals who received a new enrollee letter used the program,
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but it is clear from the results of the survey that more information about the program is still
needed to enhance enrollee understanding.?

Increased awareness of the Be Smart program and its services among this group is likely to
increase participation; this was evident by the high percentage of survey respondents who
indicated they plan to participate in Be Smart family planning in the upcoming 12 months.
Based on the representativeness of the survey respondents, Navigant Consulting would expect
analogous results if information on Be Smart was provided to all non-participants.

2 Navigant Consulting compared the list of 1,000 non-participants who we surveyed in Waiver Year Two to
determine whether any of them used services either later in Waiver Year Two or in Waiver Year Three. Fifty-nine of
the Waiver Year Two non-participants did participate in the Be Smart Family Planning Program either later in
Waiver Year Two or in Waiver Year Three.
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SECTION IV: LESSONS LEARNED AND RECOMMENDATIONS FOR
IMPROVING THE NON-PARTICIPANT SURVEY APPROACH

In this section, Navigant Consulting reports on the results of changes we implemented to
address challenges we identified in Waiver Year Two. We also identify a number of additional
“lessons learned” about the survey approach and recommendations related to improving the
approach for Years Four and Five of the Waiver evaluation.

Implementation of Waiver Year Two Non-Participant Survey Solutions

In our Waiver Year Two report, we identified several challenges and offered potential solutions
to implement in Waiver Year Three. Table 9 below summarizes our suggestions and the results
of their implementation.

Table 9: Waiver Year Two Survey Issues, Potential Solutions and Waiver Year Three Results

Issue

Description/Potential Solutions/Additional Challenges

Results

The survey response
rate was low.

The Waiver Year Two survey response rate was 17
percent.

Although it was relatively representative of the non-
participant population as a whole, we would like to
increase response rates if possible.

We proposed the following solutions for the Waiver Year
Three survey:

¢ Changing the envelopes in which the surveys are sent
to be more attractive to recipients (e.g., using color
envelopes or larger text).

¢ Increasing the number of incentives offered.

e Increasing the sample size for the survey.

We distributed the surveys
in brightly colored
envelopes.

The response rate increased
slightly to 19 percent.

We did not increase the
number of incentives or the
sample size for the Waiver
Year Three survey of non-
participants, but could
consider those additional
options for Waiver Year
Four.
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Table 9: Waiver Year Two Survey Issues, Potential Solutions and Waiver Year Three Results

(Continued)

Issue

Description/Potential Solutions/Additional Challenges

Results

Some responses were
inconsistent or unclear

In some cases, survey responses were inconsistent. For
example, some respondents provided answers that
conflicted with each other. In other cases, respondents
did not follow instructions to skip certain questions
based on their answers to other questions.

In addition, some questions may have been measuring
similar reasons for non-participation and respondents
answered only one of the reasons even if more than one
applies.

We proposed:

¢ Revising the specific questions that prompted the
most inconsistent answers.

¢ Revising questions that may be measuring similar
reasons for non-participation to make the reasons
distinct.

We revised the specific
questions that prompted the
most inconsistent answers
and those that may have
been measuring similar
reasons for non-
participation.

We also revised the
response options for some
questions to eliminate
overlapping responses,
which gave us an improved
count of reasons for non-
participation.

Respondents seem
confused about the Be
Smart program

In some cases, it was clear from respondent answers that
they did not know that Be Smart was the Medicaid
family planning program.

We proposed to consider adjusting how the program is
described in the survey and survey introduction to
explain to recipients that Be Smart is a Medicaid
program.

We standardized references
to the Program’s name to
the “Medicaid Be Smart
Family Planning Program”
which we believe provides
the most information about
the Program to respondents.

We also provided a list of
the services covered by the
program as part of the
survey. Despite this list,
respondents still appeared
confused about what
services were covered.
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Appendix A
Non-Participant Survey



Medicaid “Be Smart” Family Planning Program Survey

Would you like to receive a $25 Wal-Mart Gift Card?
Complete this survey and return it by July 15, 2008 using the enclosed self-addressed,
stamped envelope. If your survey is one of the first 100 that we receive, we will mail you a
$25 Wal-Mart Gift Card within 2 weeks of receiving your completed survey.

The Division of Medical Assistance (Medicaid) records show that you could have received
services through the Medicaid “Be Smart” Family Planning Program because your enrollment in
this program began at some point between April 1, 2006 and March 31, 2007. By answering the
questions in this survey, we hope to learn the reasons why people have not used the Medicaid Be
Smart Family Planning Program for their family planning needs. Your answers will help the
Division of Medical Assistance (Medicaid) understand the issues that might prevent someone
from using family planning services.

e Please do your best to answer all of the questions by checking the box to the left of your
answer, like this:

[]Yes or [ Yes
No No

e You are sometimes asked to skip over some questions in this survey. When this happens you
will see an arrow with a note that tells you what question to answer next, like this:

O Yes => Go to Question 3
O No

In this example, if you answered “yes” to this question, you would skip the next question
and go to question 3. If you answered “no” to this question, you would answer the next
question on the survey. You do not need to answer the questions if you are told to skip
them.

e When you finish answering all the questions on the survey, put the survey in the enclosed
self addressed stamped envelope.

o Seal the envelope by pressing it closed.
e Return the sealed envelope by placing it in the mail.

e We may want to call you to clarify your responses. Please respond to Question 17 to indicate
your agreement with this step.

This survey should only take a few minutes to complete.

THANK YOU FOR FILLING OUT THE SURVEY.



Medicaid “Be Smart” Family Planning Program Survey

You were selected for this survey because our

records show that your enrollment in the Medicaid
“Be Smart” Family Planning Program began at
some point between April 1, 2006 and March 31,

2007 and you did not use the Program’s family
planning services within 12 months of your
enrollment.

1. Had you heard of the Medicaid “Be Smart”

Family Planning Program prior to receiving this

survey?

O Yes
O No

2. Did you know that your enrollment in the

Medicaid “Be Smart” Family Planning Program

began sometime between April 1, 2006 and
March 31, 2007?

O Yes
O No

3. During the 12-months that followed your

enrollment in the Medicaid “Be Smart” Family
Planning Program, did you use family planning

services that were not paid by Medicaid?

O Yes

O No =—» Go to Question 7

Page 1

Who paid for your family planning services that
were not paid by Medicaid? (check all that apply)

O | paid

O My insurance paid
O There was no charge
O Other:

Where did you go to get family planning services
that were not paid by Medicaid? (check all that

apply)

O Health Care Provider’s Office (including
Doctor’s Office)

Health Department
Community Health Clinic
Family Planning Agency
Birthing Center

Hospital

Unsure

Other:

OO0O0000aO0

Is the place that you received family planning
services the same place you go for your other
medical care?

O Yes
O No

GO ON TO NEXT PAGE




Medicaid “Be Smart” Family Planning Program Survey

| did not use Medicaid “Be Smart” Family
Planning Program services because (check all that

apply):

O 1did not know that | was eligible to get
family planning services from the Medicaid
“Be Smart” program.

O 1did not know what was covered by the
Medicaid “Be Smart” Family Planning
Program.

O 1did not need the services.
O 1did not want to use family planning services.

O

| did not want to use services from the
Medicaid program.

O

| did not know where | could get services.

O

| did not use a birth control method at that
time and did not need a prescription.

O

| did not have the time to use the services.

O 1did not have transportation to get to
appointments.

O 1 could not find child care so that I could go to
an appointment.

O My partner does not want me to use family
planning services.

O 1 am sterilized/my partner is sterilized.
O 1 am abstinent.

O 1 could not find a provider | was comfortable
using.

O 1 could not find a provider who offered family
planning services.

O

Unsure
Other:

O

10.

The Medicaid “Be Smart” Family Planning
Program pays for the following services:

Annual family planning exams

Most types of birth control

Testing for pregnancy

Testing for sexually transmitted infections
Assistance in planning when to have a baby
Voluntary sterilization

Were there other family planning services that
you would have used that are not included in this
list of covered services?

O Yes
O No = Go to Question 11
O Unsure = Go to Question 11

If you answered “Yes” to Question 8, what types
of family planning services would you have used
if they had been paid for by the Medicaid “Be
Smart” Family Planning Program?

If the Medicaid “Be Smart” Family Planning
Program had offered these services, would you
have used the program?

O Yes

O No

O Unsure

GO ON TO NEXT PAGE

Page 2




11.

12.

Medicaid “Be Smart” Family Planning Program Survey

Do you think you will use the Medicaid “Be
Smart” Family Planning Program to get family
planning services in the next 12 months?

O Yes =—» Go to Question 13
O No
O Unsure

If you do not plan to use Medicaid “Be Smart”
Family Planning Program services in the next 12
months, why not? (check all that apply)

O 1am no longer eligible for services.

O 1 plan to get services elsewhere.

O 1 do not want to use family planning services.

O 1 do not want to use services from the
Medicaid program.

OO 1 do not know where | can get services.

O 1do not use birth control and do not need a
prescription.

O 1do not have the time to use the services.

O 1 do not have transportation to get to

appointments.

O 1do not have child care so that | can go to an
appointment.

O My partner does not want me to use family
planning services.

O 1 am/my partner is sterilized.
O 1 am abstinent.

O 1do not know how to find a provider | am
comfortable using.

O 1 do not know how to find a provider who
offers family planning services.

O Unsure
O Other:

13.

14.

15.

16.

17.

If we have additional questions, may we contact
you about your responses?

O Yes (please provide your phone number)
phone #:

What is the best time of day to reach you?
[] Morning [ ] Afternoon
(9AM - Noon) (Noon —4PM)
O No

Gender

[] Evening
(4PM — 7PM)

O Male

O Female

Ethnicity: Spanish/Hispanic/Latino
O Yes

O No

Race (check one)

African American
White/Caucasian

Asian

American Indian or Alaskan Native
Pacific Islander or Hawaiian Native
Other

ge

18 or younger

19-24

25-29

30-34

35-39

40-55

56 or older

OO0O00o0oa0od

Ooooooo 2

O

END OF SURVEY, THANK YOU!
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Appendix B:
Counts and Percentages of All Survey
Questions



North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Below are the detailed response tables for each survey question. In some cases, components exceed

totals due to multiple answers per respondent and components may not add to totals due to rounding.

1. Had you heard of the Medicaid 'Be Smart' Family Planning Program prior to receiving this survey?

Response Count Percent
Yes 97 54
No 82 46
Response Total 179 100
Nonresponse Total 5

2. Did you know that your enrollment in the Medicaid 'Be Smart' Family Planning Program began

sometime between April 1, 2006 and March 31, 2007?

Response Count Percent
Yes 99 55
No 82 45
Response Total 181 100
Nonresponse Total 3

3. During the 12-months that followed your enrollment in the Medicaid 'Be Smart' Family Planning

Program, did you use family planning services that were not paid by Medicaid?

Response Count Percent
Yes 27 16
No 138 84
Response Total 165 100
Nonresponse Total 19

4. Who paid for your family planning services that were not paid by Medicaid? (check all that apply)

Response Count Percent
I paid 28 44
My insurance paid 12 19
There was no charge 8 13
Other

Have not paid yet 11

Family member 5

Unclear response 9
Response Total 64 100
Multiple Response Total 6
Nonresponse Total 126

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

5. Where did you go to get family planning services that were not paid by Medicaid?

(check all that apply)
Response Count Percent
Health Care Provider’s Office (including Doctor’s Office) 22 40
Health Department 17 31
Community Health Clinic
Family Planning Agency
Hospital 11 20
Unsure 4 7
Other
Social Services 1 2
Emergency room 1 2
Unclear response 1 2
N/A 2 4
None 1 2
Response Total 70
Respondents 55 100
Multiple Response Total 15
Nonresponse Total 129

6. Is the place that you received family planning services the same place you go for your

other medical care?

Response Count Percent
Yes 36 58
No 26 42
Response Total 62 100
Nonresponse Total 122

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

7.1 did not use Medicaid 'Be Smart' Family Planning Program services because

(check all that apply):

Response Count Percent
I did not know that I was eligible to get family planning services from the 60 34
Medicaid 'Be Smart' program
I did not know what was covered by the Medicaid 'Be Smart' Family Planning 8 47
Program
I did not need the services 32 18
I did not want to use family planning services 3
I did not want to use services from the Medicaid program
I did not know where I could get services 58 33
I did not use a birth control method at that time and did not need a 35 20
prescription
I did not have the time to use the services 14 8
I did not have transportation to get to appointments 12 7
I could not find child care so that I could go to an appointment 4 2
I am sterilized/my partner is sterilized 15 9
I am abstinent 14 8
I could not find a provider I was comfortable using 13 7
I could not find a provider who offered family planning services 28 16
Unsure 7 4
Other
Because I don’t go to the doctor every week or two week for things that are covered
under the Family Planning Program. The Program should cover more than things 1 1
that would stop you from having kids.
Did use services but my doctor’s office said Medicaid family planning services
would only cover birth control, but my STD testings I would have to pay for myself. 1 1
I'm not currently taking birth control.
I am uninsured + abstinent but thought I could get practical help with birth control 1 1
and a much needed mammogram.
I could not use over my insurance 1 1
I did not want it to eliminate any medical bills that I could not pay through regular 1 1
Medicaid. I needed Medical treatment other than birth control.
I did use the services 1 1
I do not use mine 1 1
I don’t understand this survey at all. 1 1
I had a prescription but family planning would not pay for it. The pharmacy said I 1 1
had another insurance.
I need eye glasses as well as family planning. I thought this was full Medicaid I need 1 1
to go the dentist.
I used card but it did not pay my medical provider - $700 in credit bureau 1 1
I want to cover eye exam, transmitted disease, dental exam for me and my partner 1 1
and my family.
I was not sure how the program worked. 1 1

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

7.1did not use Medicaid 'Be Smart' Family Planning Program services because:

Continued
Response Count Percent
I was told by the provider that the pap test was not covered by this program 1 1
It always took them hours before I was seen 1 1
My Insurance covered everything 1 1
Turned away by physicians 1 1
Was not using birth control but was not trying to have children either because of 1 1
my age and because I am divorced.
We were having a baby. 1 1
Yes I did until it ran out 1 1
N/A 1 1
Response Total 402
Respondents 175 100
Multiple Response Total 227
Nonresponse Total 9

8. The Medicaid 'Be Smart' Family Planning Program pays for the following services. Were there other
family planning services that you would have used that are not included in this list of covered services?

Response Count Percent
Yes 28 18
No 86 54
Unsure 45 28
Response Total 159 100
Nonresponse Total 25
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

9. If you answered 'Yes' to Question 8, what types of family planning services would you have

used if they had been paid for by the Medicaid 'Be Smart' Family Planning Program?

Response Count Percent
Ability to get tested for STD B/C I got charged at a clinic in Raeford 1 3
Annual pap smear, can’t have a baby if body has not been checked or take i 3
birth control
Birth Control 1 3
Birth control planning 1 3
Complete Physical, eye exam, dental, etc. 1 3
Dental 3 10
Dental, sick 1 3
Dental - have no ins. I can't afford it. 1 3
Dental-help please! -Only if it’s once a year service. 1 3
Emergency room 1 3
Eye doctor, Dentist, Sinus problems 1 3
Eyes exam, tested for all transmitted disease, dental exam 1 3
I can only use IUD for BC. They told me that "Be Smart” does not pay for 1 3
It would have depended on the consumer medical history and what it was
consisted on and what did they need from family planning ! 3
None 1 3
Nutrition, Quit Smoking Programs, Parenting classes, Exercise 1 3
Sick checkup/Dental/Optical 1 3
Testing for Ovarian Cancer 1 3
Testing for fertility; Ovulation testing 1 3
The clinic obgyn I went to didn’t accept my Medicaid card for pregnancy " 3
test
The use of contraceptives 1 3
To go to the doctor when I was sick. 1 3
To help me find out why I can’t have children 1 3
Treatment after annual pap smear/Biopsy Cold, Bronchitis, Pneumonia 1 3
Yearly Exam; I need more Health Insurance, I don’t know the last time I 1 3
seen a doctor because I can’t afford it.

My daughter has been told by a doctor from health dept that she has "cancer

cells” and needs to be treated. She still hasn’t and we don’t have the money 1 3
to pay for this.

Unclear response 1 3

Response Total 29 100

Nonresponse Total 155
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

10. If the Medicaid 'Be Smart' Family Planning Program had offered these services,

would you have used the program?

Response Count Percent
Yes 45 85
No 4 8
Unsure 8
Response Total 53 100
Nonresponse Total 131

11. Do you think you will use the Medicaid 'Be Smart' Family Planning Program to get family

planning services in the next 12 months?

Response Count Percent
Yes 88 52
No 46 27
Unsure 35 21
Response Total 169 100
Nonresponse Total 15

12. If you do not plan to use Medicaid 'Be Smart' Family Planning Program services in the next

12 months, why not? (check all that apply) Continued on the following page

Response Count Percent
I am no longer eligible for services 34 35
I plan to get services elsewhere 8 8
I do not want to use family planning services 4

I do not want to use services from the Medicaid program 2

I do not know where I can get services 9

I do not use birth control and do not need a prescription 16 16
I do not have the time to use the services

I do not have transportation to get to appointments

I do not have child care so that I can go to an appointment

My partner does not want me to use family planning services 1
I am/my partner is sterilized 12 12
I am abstinent 13 13
I do not know how to find a provider I am comfortable using 5 5
I do not know how to find a provider who offers family planning services 13 13
Unsure 9 9

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

12. If you do not plan to use Medicaid 'Be Smart' Family Planning Program services in the next
12 months, why not? (check all that apply) Continued

Response Count Percent

Other

Can't have anymore kids

Currently receiving full Medicaid benefits

Dental is not covered

I am a Christian!

I am getting married and plan on having a child with my new husband

I am single, but would like another child

I can’t afford the time off work or the gas

I do not know if I am eligible for services

I do not know if I can have another baby

I do not need to use family planning services.

I have not been to a doctor in over 10 yrs I am terrified to go

I want the family planning for me + my family + my partner

Twould only use it for what my Insurance doesn’t cover

I"ve been sent a letter stating that I am no longer enrolled

Need Regular Medicaid for some illness

Not planning on having anymore children

Not sure if I'm still eligible

Pregnant

Self Program

Social Services

The card is not covering what it is supposed to be covering

== m === =m]=m=m]=m]=]=]=]=]=]=]=]=]=]=]=
m === ==]=]=]=]=]=]=]=]=]=]=]=]=]=]=]=]=

N/A
Response Total 158
Respondents 97 100
Multiple Response Total 61
Nonresponse Total 87
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

13. If we have additional questions, may we contact you about your responses?

Response Count Percent
Yes 142 89
No 18 11
Response Total 160 100
Nonresponse Total 24

14. Gender

Response Count Percent
Female 148 81
Male 35 19
Response Total 183 100
Nonresponse Total 1

15. Ethnicity: Spanish/Hispanic/Latino

Response Count Percent
Yes 1 1
No 160 99
Response Total 161 100
Nonresponse Total 23

16. Race

Response Count Percent
African American 113 61
American Indian or Alaskan Native 4 2
Asian 1 1
Multiracial 2 1
White/Caucasian 63 34
No Response 1 <1
Response Total 184 100
17. Age

Response Count Percent
Age 19-24 43 23
Age 25-29 38 21
Age 30-34 25 14
Age 35-39 38 21
Age 40-55 37 20
Age 56 or older 3 2
Response Total 184 100

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver
Waiver Year Three Non-Participant Survey Analysis

Below are various cross tabulations of data collected by the Non-Participant Survey. In some cases, components exceed totals due to multiple

answers per respondent and components may not add to totals due to rounding.

Table C-1: Percentage, Race by Ethnicity Distribution of Survey Respondents

Hispanic/Latino Ethnicity Percent
Race Total
Yes No No Response
African American 0 87 13 100
American Indian or Alaskan Native 0 50 50 100
Asian 0 100 0 100
Multiracial 0 100 0 100
White/Caucasian 0 90 10 100
No Response 100 0 0 100
All Races 1 87 13 100

Table C-2: Percentage, Ethnicity by Race Distribution of Survey Respondents

Hispanic/Latino Ethnicity Percent

Race Total
Yes No No Response

African American 0 53 8 61

American Indian or Alaskan Native 0 1 1 2

Asian 0 1 0

Multiracial 0 1 0 1

White/Caucasian 0 31 3 34

No Response 1 0 0 1

All Races 1 87 13 100
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-3: Percentage, Gender by Race Distribution of Survey Respondents

Race/Gender Female Male No Response Total
African American 61 63 0 61
American Indian or Alaskan Native 2 3 0 2
Asian 100

Multiracial 1 0 0 1
White/Caucasian 34 34 0 34
No Response 1 0 1
All Races 100 100 100 100
Table C-4: Percentage, Race by Gender Distribution of Survey Respondents

Race/Gender Female Male No Response Total
African American 81 19 0 100
American Indian or Alaskan Native 75 25 0 100
Asian 0 0 100 100
Multiracial 100 0 0 100
White/Caucasian 81 19 0 100
No Response 100 0 0 100
All Races 80 19 1 100
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-5: Percent of Respondents Reporting Reasons for Non-Participation, by Age

Age
Response g All Ages
19-24 25-29 30-34 35-39 40-55 56 or older
I did not know that I was eligible to get family planning
. L 38 36 17 27 45 67 34
services from the Medicaid 'Be Smart' program
I did not know what was covered by the Medicaid 'Be
) ) 55 39 42 46 52 33 47
Smart' Family Planning Program
I did not need the services 26 11 21 22 12 18
I did not want to use family planning services 0 8 0 0 6 3
I did not want to use services from the Medicaid program 2 0 0 0 3 0 1
I did not know where I could get services 38 36 21 30 36 33 33
I did not use a birth control method at that time and did
o 17 28 17 22 15 33 20
not need a prescription
I did not have the time to use the services 10 8 12 0
I did not have transportation to get to appointments 7 4 12 0
I could not find child care so that I could go to an
. 2 3 0 0 6 0 2
appointment
I am sterilized/my partner is sterilized 0 13 14 15
I am abstinent 10 15
I could not find a provider I was comfortable using 14 9
I could not find a provider who offered family planning
] 21 8 8 19 21 0 16
services
Unsure 0 6 8 5 3 4
Other 12 11 17 11 12 12
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-6: Percent of Respondents Reporting Reasons for Non-Participation, by Gender

Response Female Male Nonresponse Total
I did not know that I was eligible to get family planning
. - 32 41 100 34
services from the Medicaid Be Smart' program
I did not know what was covered by the Medicaid 'Be
) ) 46 50 100 47
Smart' Family Planning Program
I did not need the services 19 16 0 18
I did not want to use family planning services 3 3 3
I did not want to use services from the Medicaid program 1 3 0 1
I did not know where I could get services 30 47 100 33
I did not use a birth control method at that time and did
o 21 16 0 20
not need a prescription
I did not have the time to use the services 9 3 0 8
I did not have transportation to get to appointments 5 16 0 7
I could not find child care so that I could go to an B 3 0 ’
appointment
I am sterilized/my partner is sterilized 9 6 0 9
I am abstinent 10 0 0 8
I could not find a provider I was comfortable using 8 7
I could not find a provider who offered family planning
. 14 22 100 16
services
Unsure 4 3 0 4
Other 13 9 0 12
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-7: Percent of Respondents Reporting Reasons for Non-Participation, by Race

American
African Indian or . L. White /
Response . Asian Multiracial ] No Response All Races
American Alaskan Caucasian
Native
I did not know that I was eligible to get family planning
services from the Medicaid 'Be Smart' program 36 50 100 50 28 0 34
I did not know what was covered by the Medicaid 'Be
) ) 48 50 100 50 43 100 47
Smart' Family Planning Program
I did not need the services 18 50 20 18
I did not want to use family planning services 4 0 2 3
I did not want to use services from the Medicaid program
2 0 0 0 0 0 1
I did not know where I could get services 36 25 100 50 27 0 33
I did not use a birth control method at that time and did
. 21 0 0 50 20 0 20
not need a prescription
I did not have the time to use the services 6 0 0 13
I did not have transportation to get to appointments 7 25 50 3
I could not find child care so that I could go to an
. 2 0 0 0 3 0 2
appointment
I am sterilized/my partner is sterilized 12
I am abstinent
I could not find a provider I was comfortable using 10
I could not find a provider who offered family planning
. 21 0 100 0 7 0 16
services
Unsure 0 0 3 0 4
Other 25 50 13 100 12
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-8: Percent of Individuals Expecting Participation, by Prior Year Responses for Non-Participation

Do you think you will use the 'Be Smart'

Reason Program in the next 12 months? Total
Yes No Unsure No Response
I did not know that I was eligible to get family planning
services from the Medicaid Be Smart' program 47 18 25 10 100
I did not know what was covered by the Medicaid 'Be
‘ , 49 21 20 10 100
Smart' Family Planning Program
I did not need the services 28 59 9 3 100
I did not want to use family planning services 20 40 20 20 100
I did not want to use services from the Medicaid program
0 50 0 50 100
I did not know where I could get services 52 19 19 10 100
I did not use a birth control method at that time and did
o 40 37 17 6 100
not need a prescription
I did not have the time to use the services 64 14 14 7 100
I did not have transportation to get to appointments 50 25 17 8 100
I could not find child care so that I could go to an
. 50 0 25 25 100
appointment
M tner d t t t family planni
y Par er does not want me to use family planning 0 0 0 100 100
services
I am sterilized/my partner is sterilized 13 69 13 6 100
I am abstinent 43 36 21 0 100
I could not find a provider I was comfortable using 62 31 0 8 100
I could not find a provider who offered family planning
. 50 25 7 18 100
services
Unsure 86 0 14 0 100
Other 55 23 18 5 100
All Responses 46 28 17 9 100
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-9: Upcoming Year, Percent of Respondents Reporting Reasons for Non-Participation, by Age

Reason 19-24 25-29 30-34 35-39 40-55 56 or older All Ages
I am no longer eligible for services 35 40 17 42 29 100 35
I plan to get services elsewhere 9 13 8 0 8
I do not want to use family planning services 7 0
I do not want to use services from the Medicaid program
9 0 0 0 0 0 2
I do not know where I can get services 9 7 0 8 19 0 9
I do not use birth control and do not need a prescription
4 27 17 25 14 0 16
I do not have the time to use the services 5 1
I do not have transportation to get to appointments 10
I do not have child care so that I can go to an appointment
4 7 0 0 10 0 4
M tner d t t me t family planni
y Par er does not want me to use family planning 0 . 0 0 0 0 1
services
I am/my partner is sterilized 4 20 25 13 10 0 11
I am abstinent 4 13 8 17 24 0 13
I do not know how to find a provider I am comfortable
) 0 7 0 8 10 0 5
using
I do not know how to find a provider who offers family
. ) 4 20 8 13 24 0 13
planning services
Unsure 13 7 17 0 9
Other 35 13 21 29 24
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-10: Upcoming Year, Percent of Respondents Reporting Reasons for Non-Participation, by Gender

Reason Female Male No Response Total
I am no longer eligible for services 34 40 0 35
I plan to get services elsewhere 9 5 0 8
I do not want to use family planning services 3 10 0 4
I do not want to use services from the Medicaid program 1 5 0 ’
I do not know where I can get services 7 15 100 9
I do not use birth control and do not need ipti

o not use birth control and do not need a prescription 18 10 0 16
I do not have the time to use the services 1 0 0 1
I do not have transportation to get to appointments 3 15 0 5
I do not have child care so that I can go to an appointment 3 10 0 1
My partner does not want me to use family planning 1 0 0 1
services
I am/my partner is sterilized 12 15 0 11
I am abstinent 16 0 100 13
Idonotk how to find ider I fortabl

.o not know how to find a provider I am comfortable 5 0 100 5
using
Idonotk how to find ider who offers famil

o nf) now. ow to find a provider who offers family 1 20 100 13
planning services
Unsure 8 15 0 9
Other 24 20 0 24

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-11: Upcoming Year, Percent of Respondents Reporting Reasons for Nonparticipation, by Race

American
African Indian or X .. White /
Reason . Asian No Response | Multiracial ; All Races
American Alaskan Caucasian
Native
I am no longer eligible for services 45 0 0 0 50 22 35
I plan to get services elsewhere 9 0 0 0 8 8
I do not want to use family planning services 0 4
I do not want to use services from the Medicaid program
2 100 0 0 0 0 2
I do not know where I can get services 13 0 100 0 0 3 9
I do not use birth control and do not need a prescription
18 0 0 0 50 14 16
I do not have the time to use the services 0 0 0 0 0 1
I do not have transportation to get to appointments 4 100 0 0 0 5
I do not have child care so that I can go to an appointment
7 0 0 0 0 0 4
M tner d t t t family planni
y Par ner does not want me to use family planning 9 0 0 0 0 0 1
services
I am/my partner is sterilized 13 0 14 11
I am abstinent 14 100 11 13
I do not know how to find a provider I am comfortable
. 4 0 100 0 0 5 5
using
I do not know how to find a provider who offers family
. . 13 0 100 0 0 14 13
planning services
Unsure 11 0 8 9
Other 18 50 30 24

Navigant Consulting, Inc. 12/16/2008




North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-12: Percent of Responses Regarding Location of Family Planning

Services, by Whether Location Also Provides Respondent's

Basic Health Care Services

Family Planning Services Location

Is the place that you received
family planning services the
same place you go for your
other medical care? (Percent)

Yes No
Health Care Provider’s Office (including Doctor’s Office) m 15
Health Department 31 23
Community Health Clinic 14 23
Family Planning Agency 6 0
Hospital 17 19
Unsure 11 4
Other 6
No Response 3 23
Percent of Total Respondents 100 100

Counts

Responses 47 30
Respondents 36 26
Nonrespondents 122
Multiple Responses 11 4

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-13: Percentages of Reasons for Expected Participation in Upcoming Year, by Whether Respondent

Used Non-Medicaid Family Planning Services in Prior Year

Reason if you do not plan to use in the next 12 months

During the 12-months that followed your enrollment in the
Medicaid 'Be Smart' Family Planning Program, did you use
family planning services that were not paid by Medicaid?

Yes No No Response Total
I am no longer eligible for services 33 37 22 35
I plan to get services elsewhere 13 8 0
I do not want to use family planning services 0 4 11 4
I do not want to use services from the Medicaid program . 1 0 ’
I do not know where I can get services 7 11 0 9
I do not use birth control and do not need a prescription 13 16 ” 16
I do not have the time to use the services 1 1
I do not have transportation to get to appointments 7 5 0 5
I do not have child care so that I can go to an appointment ” 4 0 1
My partner does not want me to use family planning 0 1 0 1
services
I am/my partner is sterilized 13 11 22 11
I am abstinent 7 16 0 13
I do not know how to find a provider I am comfortable ” 5 0 5
using
I do not know how to find a provider who offers family
planning services 13 12 22 3
Unsure 0 11 11 9
Other 40 18 33 24

Navigant Consulting, Inc. 12/16/2008
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North Carolina Family Planning Waiver

Waiver Year Three Non-Participant Survey Analysis

Table C-14: Percent of Prior Year Non-Medicaid Family Planning Use, by Expected 'Be Smart' Use

During the 12-months that followed your enrollment in
the Medicaid 'Be Smart' Family Planning Program - did
you use family planning services that were not paid by

Do you think you will use the 'Be Smart' Family Planning Program to get

family planning services in the next 12 months?

Medicaid? Yes No Unsure No Response Total
Yes 48 26 15 11 100
No 51 28 19 2 100
No Response 21 5 26 47 100
Total 48 25 19 8 100

Navigant Consulting, Inc. 12/16/2008
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