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Director                                                                                                                                            
 
(252)357-1748
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(252)357-2132


Gates County

Department of Social Services

Post Office Box 185

Gatesville, North Carolina 27938

Date:





Dear:






RE:






Thank you for your report to the Gates County Department of Social Services (GCDSS) of suspected child abuse, neglect, or dependency regarding the above named child (ren) dated 
           

.

_____
The report is currently being investigated.  You will be notified of the findings and of any action taken by the department at the completion of the investigation.

_____ 
The report is currently being handled as a family assessment.  You will be notified of the findings and of any action taken by the department at the completion of the assessment.  For more on family assessments, see below. 

_____ 
Your report was referred to the following appropriate state or local law enforcement agency for further investigation: 


_____ 
The report was not accepted for investigation or family assessment because: 



What is a Multiple Response System?
The Multiple Response System (MRS) allows local County Departments of Social Services to respond differentially to some reports of child neglect.  The response options include the investigative response and the family assessment response.

Investigative Response ~ 
For reports of abuse, dependency and some neglect, the traditional investigative approach will be taken.  In many instances, law-enforcement agencies participate in the investigation and a traditional finding of substantiated or unsubstantiated will be made.

Family Assessment Response ~ For certain reports of neglect, the county DSS may opt to conduct a family assessment.  The purpose of the assessment is to discuss the safety of the child(ren), the family’s resources, and the family’s possible need for services with an emphasis on safety, prevention and assistance.  By discussing the reported concerns with the family, as well as other areas they may wish to discuss, the family assessment determines whether the child/family is in need of services, if services are recommended but not mandatory, or that no services are recommended.  If the assessment indicates that services would benefit the family, the county DSS will develop a plan with the family, usually involving community partners who share an interest in the protection of the children and self-sufficiency of the family.  You may be invited to that meeting.  If so, we encourage you to attend and participate.  Please keep in mind, our obligation to protect your right to privacy as a reporter will be maintained at all times.  If at any time during the assessment process the family becomes uncooperative, an additional report of abuse or neglect is received, or the safety of the children is compromised, the decision to revert to the traditional investigative approach may be made.

The GCDSS will make every reasonable attempt to complete the investigation or family assessment within 30 days.  You will receive a letter from the GCDSS that will inform you of the investigation or family assessment finding.

If you disagree with the decision not to investigate or to conduct a family assessment, you may contact Ann Holley at 252-357-0075 to request an additional agency review of this decision.  We appreciate your concern for the welfare of children in our community.

Sincerely,

Sherry Boone, Social Worker III

Ann Holley, Services Supervisor 

Agency mission: The Gates County Department of Social Services is committed to improving the quality of life to the citizens of our community.

We accomplish this through the provision of public assistance, child and adult protection and support services which promote self-sufficiency.

We serve each person with compassion, efficiency, professionalism and respect for diversity.


