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N/A   Yes   No

	1.
	Is there documentation to show that agency records were reviewed for previous contact with the family?

Is the documentation to show that the Central Registry was checked for previous reports?
	
	
	

	2.
	If abuse was reported, was a face-to-face interview conducted with the alleged victim child within 24 hours.  

If the answer to above is no, is there documentation to show significant efforts to make contact in a timely manner?  
	
	
	

	3.
	If neglect/dependency was reported, was a face-to-face interview conducted with the alleged victim child with 72 hours?  

If the answer to above is no, is there documentation to show significant efforts to make contact in a timely manner?  
	
	
	

	3a.
	Does dictation include attempts to contact parents and set up the face to face contact at a time that is convenient for them.  
	
	
	

	4.
	Were effective interviewing strategies and techniques, appropriate to the child’s developmental level, used in interviews with the alleged victims?  
	
	
	

	5. 
	Were interviews conducted in the sequence least likely to cause further risk to the alleged victim or was there documentation to reflect efforts made.                                                
	
	
	

	6.
	On the same day the alleged victim child was seen, were face-to face interviews conducted with all of the child’s caretakers or parents with whom the child resides?

If answer to above is no, is there documentation to show efforts made to see the parents/caretakers on the same day?  
	
	
	

	7. 
	Was a safety assessment completed on upon the first contact with the family?  

If the child victim(s) were not assessed to be safe, was a safety response completed that addresses each circumstance that threatens the child’s safety?

If a safety resource is identified, were they contacted and asked to sign the safety plan?

At the conclusion of the investigation/assessment, was a safety assessment completed showing that the children are now safe?  (N/A if they were assessed to be safe at the beginning of the investigation/assessment.)
	
	
	

	8.
	Was the home of the alleged victim child visited during the investigation/assessment or was there documentation to reflect efforts made.  
	
	
	

	9. 
	Were face-to-face interviews with the appropriate persons, other than perpetrators and caretakers, known to be living the child’s household conducted within 7 days of the initiation of the report, or was there documentation to reflect efforts made?
	
	
	

	10.
	Was a face-to-face interview conducted with the alleged perpetrator during the course of the investigation/assessment, or is there documentation to reflect efforts made? 
	
	
	

	11.
	Were all persons named at the time of the report as having information relevant to the report interviewed, or is there documentation why these contacts were not made? 

Were other persons or agencies known to be currently involved with the family or known to have knowledge of the situation contacted or is there documentation why these contacts were not made?  
	
	
	

	11a.
	Were parents asked if they wanted to be present for collateral contacts?

Were parents informed of information given by collateral contacts?  (N/A if parents decline to be informed.)
	
	
	

	12.
	Were all allegations, whether contained in the original report, or revealed during the course of the investigation/assessment addressed, including a thorough assessment of any potential risk to the child? 
	
	
	

	13.
	Did the agency maintain sufficient contact during the investigation/assessment until the case was closed or transferred to ensure the safety of the child; assess ongoing risk; effectively monitor the safety response; and ascertain family strengths; or is there documentation to reflect efforts made?  
	
	
	

	14.
	Were medical and psychological resources, such as the CMEP or CMHEP, utilized as appropriate in the assessment of victims of neglect and/or abuse? 

If a child is alleged to have a relevant medical condition, disease or illness, was the medical provider treating the condition consulted in determining the validity of the family’s assertions regarding that medical condition?  
	
	
	

	15.
	Were judicial and law enforcement resources utilized as appropriate in the investigation/assessment?  
	
	
	

	16.
	After finding evidence that a child may have been abused or physically harmed in violation of any criminal statute, did the agency perform the following action:

(   Give immediate notification to the DA office? 

(   Send subsequent written notification to the DA within 48 hours?

(   Give immediate verbal notification to the appropriate law enforcement agency? 

(   Send subsequent written notification to the appropriate local law enforcement agency within 48 hours? 
	
	
	

	17.
	Was the case decision made within 30 days? 

If answer to above is no, is the documentation to reflect why this was not done? 
	
	
	

	18.
	Does the documentation of the case decision include the following:

(   The legal basis for the decision?

(   The participants involved in the case decision, including at a minimum, the worker, and a supervisor? 
	
	
	

	19.
	Was the case decision reported to the following:

(   The caretakers or parents alleged to have abused or neglected the child?

(   The caretakers or parents with whom the child resided at the time the agency initiated the investigative assessment?

(   Other parents or caretakers, as appropriate?  

(   Any agency in which the court has vested legal custody?

(   The licensing authority as appropriate?

(   The Central Registry?  
	
	
	

	20.
	Within five days, was the reporter given written notice of the agency’s findings, any actions taken, and the process for requesting a review by the DA of the agency’s decision not to file a petition?  
	
	
	

	21.
	Was there prompt and adequate documentation of the investigative assessment including the following:

(   Risk assessment form completed with family?                                                             

(   Strength/Needs assessment form completed with family?  

(    RA and S/N forms were provided to the family.  

(   Actions taken and services provided? 

(   The rationale for agency involvement and services delivered on an ongoing basis?

(    Family Centered practice demonstrated in the documentation of interaction with family?  

 
	
	
	


