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I.  INTRODUCTION AND PURPOSE

“In child welfare cases involving domestic violence, supervision plays a critical role in determining the quality and consistency of case practice.   The expectations of supervisors and managers, as expressed through their questions and directives, determine workers’ priorities and areas of focus. Supervisors and managers make the critical decisions regarding case substantiation, transfer and removal.   In domestic violence cases, it is the supervisor who decides whether a worker’s assessment of the domestic violence perpetrator’s threat to a child safety is complete. It is the supervisor who reviews the worker’s discussion with the survivor regarding safety planning and the children’s well-being.  It is the supervisor who often decides whether a case will be opened and transferred. And managers are frequently involved in cases, providing feedback and direction.” (excerpted from Supervising Domestic Violence Cases: A Training for Child Welfare Supervisors and Managers by David Mandel, Safe and Together Blog, http://endingviolence.com/blog/?p=124)

This tool is a resource for you, the Child Welfare Supervisor. The user-friendly format allows you to easily access resources and information that you can incorporate into the training, support, and guidance you are already providing your workers when they have domestic violence cases.  Our hope is that it will encourage all of us to think differently about how to intervene in these challenging cases.  
Purposes:
· To help support best practices and have positive outcomes in domestic violence cases.  

· To provide support to supervisors, so that they can provide support to their workers, so they can provide support to families experiencing DV.
· To be utilized as a resource when developing professional development plans with your social workers as part of their yearly evaluations.
· To provide tips and probing questions to use during case staffings that will better assess the level of danger and risk to the victim and children.
· To encourage consideration of safety and risk factors in the context of domestic violence. 
· Web Hyperlinks are included to help you quickly access domestic violence topics, websites, online training opportunities, articles, and information.  

Need-to-Know Resources for Supervisors
Supervising Domestic Violence Cases: A Training for Child Welfare Supervisors and Managers
http://www.endingviolence.com/download/SupervisingDVCases.pdf
DV and the CFSR
 Published in August 2009, this report provides information on how to achieve CFSR outcomes in DV cases:  http://www.endabuse.org/content/features/detail/1344/.

Reasonable Efforts 
The dangers and dynamics associated with domestic violence make it necessary to redefine what reasonable efforts actually are in DV cases.  Interventions are  often “cookie-cutter” in nature, and rarely offer the battered parent the chance to make decisions (other than leaving), to choose informal resources to help meet needs, or to develop an individualized, detailed safety plan with the understanding that things can change in a moment’s notice.  In 2008, the National Council for Juvenile and Family Court Judges published the “Reasonable Efforts Checklist for Dependency Cases Involving Domestic Violence.” Although not all of the language or laws are applicable in NC, this checklist provides a great understanding of all the things that must be considered in our pursuit of providing reasonable efforts in these cases- from initial removal, through termination of parental rights.  http://www.ncjfcj.org/images/stories/dept/fvd/pdf/re%20checklist%2009.pdf
POLICY
One of your roles as a Child Welfare Supervisor is to ensure that state and federal policies and procedures are utilized in practice, and this section provides easy access. 
· Policy: North Carolina is one of few states who have a specific Child Welfare Domestic Violence Policy to provide guidance when working with families experiencing domestic violence.  Developed in 2004, and implemented statewide in July 2005, the Division has outlined expectations for best practice when working with these families.  
At a minimum, workers should:

1. Read the North Carolina Child Welfare DV Policy; 
2. Participate in discussions with co-workers and you about the policy;  
3. Have a copy of it handy as they work these difficult cases. 
To access the NC Child Welfare Policy, Chapter 8, Section 1409, click the following: 
http://info.dhhs.state.nc.us/olm/manuals/dss/csm-60/man/
The following areas of the policy are considered to be core in making our approach with these families family-centered and safe.  Following the policy’s guidance is critical in properly assessing the safety and risk of children.  The information on safety assessments and service agreements is broken down in detail to provide more practical information.
· Non-Offending Parent/Adult Victim is interviewed first and separately (pgs. 6-7)

In every CPS case that presents itself as domestic-violence related, the alleged victim parent should be interviewed first and separately, no matter the track.  Documentation should reflect why it was decided not to interview the victim parent first and/or separately, and those reasons should be related to child safety and risk.

· Separate Safety Assessments (pgs. 10-12)

In every CPS assessment where domestic violence is assessed as a family risk factor, safety assessments on each parent/caretaker must be completed separately.  DSS will not share the details of the victim parent’s safety assessment and response with the alleged batterer.  The language we use in our safety responses and service agreements contributes to the tone that is set in regards to what is expected from the batterer.
· Individualized Safety Plan

Although not required by policy, encouraging your workers to complete the individualized safety plan and interviewing tools on DV cases will help them better understand all of the family dynamics that contribute to child maltreatment. To access the Individualized Safety Plan, click: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5233.pdf
· Fair Case Decisions that reflect who has actually harmed the children (12-14)

“The case decision to substantiate should be made based on the actions of the alleged perpetrator of domestic violence, and the capacity and willingness of the non-offending parent/adult victim to take appropriate actions to protect the child. It is not acceptable to substantiate against the non-offending parent/adult victim solely for actions of the perpetrator of domestic violence who caused the situation. Only when a non-offending parent/adult victim is given the necessary offers of help and the support system to protect himself or herself and children, then acts contrary to that help and support, can he or she be substantiated on for failing to protect the children.” (From the NC Child Welfare DV Policy; June 2008).

· Hold the batterer accountable with Behaviorally-Specific, Separate, Service Agreements 

 In every domestic violence case, there should be separate service agreements for the victim and battering parents.  Be sure they are behaviorally-specific and not based on cookie-cutter services and interventions.  Batterers need to be held accountable (policy page 14-15) for the damage they have caused by the language of the service agreement

· The language we use in our safety responses and service agreements contributes to the tone that is set in regards to what is expected from the batterer.  Objectives and Activities should be specific to the behavior, lethality, and needs of each batterer we work with.  Think about the behavior you want to see, and make that the objective statement.  The activities come from the individual steps that will get them to that objective goal. ( See “Service Agreements” section)

· Help both parents to build positive support networks to include in CFT’s (15-16)

This may be the bulk of our work with some families:  Helping them to identify people in their lives who can and will support them they way they need to be supported.  With the probing questions that are provided in this tool, social workers will learn who will motivate change for the family member.

· Collaborate with community partners (18-19)
We do not have to do this by ourselves.  Domestic Violence is a community problem that cuts across many systems, and it will take our communities working together to ensure that families are safe.  The policy states that we should develop memorandums of understanding with our DV agencies (including Abuser Treatment Programs), and strive to work closely with them.  Invite them to be members of your Community Child Protection Team, DV Task Force, Child and Family Team process, Fatality reviews, etc.
Resources for Enhanced Practice

For information about best practices with families experiencing DV, myths, statistics, and questions to consider that accurately assess safety and risk factors for all family members and much more, refer to the Resources for Enhanced Practice located in appendix of the policy.  For the direct link, click the following: http://info.dhhs.state.nc.us/olm/manuals/dss/csm-60/man/CS1409f1.pdf
ABUSER TREATMENT VS. ANGER MANAGEMENT (The Be There Group/IMPACT)
	· STATE CERTIFIED
Usually ordered under supervised probation; BIP reports non-compliance which is then reported to courts
	· UNREGRULATED

 Often ordered without supervised probation; non-compliance may not be a violation and may not be viewed seriously

	Minimum 26 weeks at 1.5 hours each:  More intensive. Allows time to examine underlying issues.
	Usually run from 4-12 weeks



	Screen carefully 

Do Lethality Assessment.

 Unlikely to have “anger offenders” and not know it.

Screen for substance abuse and refer for treatment if necessary
	May not fully screen for DV;

Do not do Lethality Assessment.

May have DV offenders in program and not know it

May not screen for substance abuse

	Doesn’t allow excuses, minimizations, denials, or blaming victim
	Teaches an understanding of reasons and triggers.

	Give tools to understand underlying need for Control
	Give tools to control rage and teaches coping strategies

	Curriculum follows State Rules and Standards: Strict Guidelines
	No approved curriculum or best practices; several popular programs

	More focus on worldviews that support battering behaviors, more confrontation Hold batterer accountable for behavior.

  GOAL: VICTIM SAFETY  
	More cognitive focus or clinical focus; less confrontation; often process-based

GOAL: To prevent , diffuse, or redirect anger

	Required to contact all available victims and involve them through education in process; their rights; resources
	Only contact victim if there is direct serious threat on his/her life

	Report threats to victim by contacting her/he, calling police, accessing DV resources and supports
	Reports only what they deem serious threats, usually to police or psychiatric emergency evaluation

	Addresses anger management problems in a bigger context-often as tool to control victim
	Does not address DV/offender need to maintain power over victim

	Batterer looks for or sets up provocation to use as an excuse for “losing it” or “getting pushed over the edge” and is often able to delay the acting out of the anger; thus controlled and premeditated
	Batterer responds impulsively to provocation and therefore needs to manage his response

	“Loss of temper” is strategic and often unrelated to trigger,
	Loss of temper is immediate response to trigger, or provocation  

	Batterer often has plan for outcome of assault May threaten before hand and then carry it out as promised.
	No strategy; no plan

	“Loss of temper” is only, or most often directed at partner
	“Loss of temper” is directed at anyone, both close to and unfamiliar to offender

	Victims are often those whom the batterer has  control over or is seeking control ; always an intimate  partner or  ex-partner
	 ‘Victims may be anybody who is in close proximity or who has triggered their anger Ex: Road Rage


How can I tell if he needs a BIP or an Anger Management Program?

Abuser Treatment vs. Anger Management: More Resources:
NC Council For Women/ Domestic Violence Commission- Program Rules and Procedures for Certified Abuser Treatment Programs in NC. Also has a list of all the approved Abuser Treatment Programs in the state of NC.
http://www.nccfwdvc.com/programs.htm
Common Differences Between Anger Management and Batterer Intervention Programs:
http://www.doj.state.or.us/crimev/doc/difs_between_am_and_bi_letterhead.doc
Podcast:  Is it Anger or Abuse?

http://www.counselcareconnection.org/blogs/8/Is-it-Anger-or-Abuse.html
Here is an article on Maine’s attempts to prohibit a sentence of anger management in domestic violence cases.  Discusses the differences between DV and anger management: http://www.nonviolentalternatives.com/anger.pdf
Breaking the Cycle: Fathering After Violence- Curriculum Guidelines for Batterer Intervention Programs
http://www.endabuse.org/userfiles/file/Children_and_Families/Breaking_Cycle_Part1.pdf
QUICK TIPS FOR SUPERVISORS

· Encourage your workers to get information about the family dynamics of power and control, in addition to incident-focused information (See “Probing Questions” section).

· Go over the DV policy, CFSR Outcomes, and Reasonable Efforts guides with your team in unit meetings or retreats.

· Consider reviewing the policy with your local domestic violence agency or other important partners and provide cross-trainings opportunities.

· Create a system for ensuring that your staff is consistently preparing themselves and the family for the Child and Family Team Meetings (CFT’s).  For example, you can be sure to ask about CFT’s in every case staffings: How is the team coming along?  Is there anyone who you think should be at the family’s CFT? Are they refusing to allow a specific person to come? How have your conversations been when discussing barriers to the CFT process?  What’s the next step in your preparations?

· CFT Policy: http://info.dhhs.state.nc.us/olm/manuals/dss/csm-55/man/
· DV Policy: http://info.dhhs.state.nc.us/olm/manuals/dss/csm-60/man/CS1409.htm#TopOfPage
· Bring DV cases to your local Community Child Protection Team (CCPT) and ask your community partners to help you fill in service gaps in our systems for these families.

· Pay attention to staff who have a history of DV and help them process their personal feelings and how that may affect their practice

· Encourage use of the Scaled DV Assessment Tools for interviews with all family members and for safety planning.  Tools are not required by policy, but are considered to be best practice.

For easy access these tools, click the links:

NOP/AV: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5235.pdf
Children: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5237-ia.pdf
Batterer: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5234.pdf
Safety Plan: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5233.pdf
· Discourage cookie-cutter approaches by your staff (more information on this below).  Expect them to think out of the box and to consider the victim’s input.  Reinforce that just because something didn’t work with one family, it doesn’t mean that it won’t work with another.  Not everyone needs to go to a shelter, get a protective order, or leave the home. With this, never underestimate the power of the victim’s input into safety planning and service planning.  She/He is the one who is living this- take a not-knowing stance and listen to their ideas.

· Encourage staff to talk w/ NOP/AV about the individual cycle of violence that the family is experiencing- every family experiences it differently. 
· Encourage non-judgmental approaches.  Judging occurs for lots of reasons, such as personal experience, past professional experiences, your own morals and values, and your fear for the safety of the victim and children.   Work with your staff on a regular basis to recognize and address judgmental attitudes towards families.  Being non-judgmental is a constant work in progress for all of us.  The point is that we strive for it, then model how to get there.  

JUDGMENTS CAN WAIT
Our child welfare system has come a long way in recognizing and understanding the power and control dynamics that occur within a family experiencing domestic violence. Still, there are some common practices that still take place when working these cases, and this section provides ideas on how to reframe those practices.  When we have the same response for every DV case, we do not account for the family’s individual experience, which can cause barriers to partnership.
Reframing Judgmental Practices in DV

Assuming that the battered parent has not done anything to protect or does not know how to protect the children:


Inquire into past and current efforts the battered parent has made to protect the children.  Remember that the efforts may not seem appropriate to you, but trying to figure out the positive intent behind the behaviors of the battered parent will help you to connect with their intent towards protection.  If they can tell that you are truly seeking to understand their situation instead of judging it, you are one step closer to building the trust that is needed to achieve safety, permanence, and well-being. 
Requiring or insisting that the battered parent leave the home or the relationship.


Leaving does not necessarily mean that the battered parent or the children are safe.  Leaving sometimes increases the risk of emotional or physical abuse, or death. It is best to find out if they are going to be together in a relationship, then safety plan with all family members to ensure safety.  The policy states that no one option can be forced on the Non-Offending Parent/ Adult Victim, and that includes leaving.
Only doing a safety assessment with one of the parents.


A safety assessment and response must be completed with each parent or caretaker separately to address the issues of child maltreatment.  If the batterer is in jail, then a visit must be made and a safety plan in place for the event of their release.  If one of the parents cannot be found, then documentation of diligent efforts to locate and complete a safety assessment must be in the record.

Demanding that a battered parent have a specific service to address the needs.


Victims of DV do not have to go to therapy, go to DV services, get a DV assessment, etc.  Victims of DV have to be safe so that they can keep their children safe.  Our job is to increase the safety of children by helping increase the parent’s protective capacity, so it would be better to partner with the victim to figure out how to best achieve safety in each individual situation.  Instead of demanding specific services, we should spend that energy supporting their ideas.

Not focusing on detailed safety planning with the battered parent.

Aside from the NC Safety Planning and Response that is required in every CPS Assessment, we must also complete an individual safety plan with the adult victim of domestic violence.  An Individualized Safety Plan is provided by the Division as an attachment to the DV policy. This form is not required by policy, but is recommended as best practice. Safety planning should also be done in collaboration with your local DV agency whenever possible.

“Cookie-Cutter” Service Agreements

Cookie-cutter approaches are interventions that are automatically prescribed to families, based on the philosophy of “this is what we do in DV cases in our county.”  In a DV case, the specific behaviors of each parent must be addressed in separate, individualized service agreements.  For batterers, the focus will be on stopping abusive behaviors; learning the effects of violence on the family; learning that DV is not about anger, it’s about power and control; learning new, non-violent behaviors and ways to communicate; and supporting efforts of family members to recover from the effects of DV. For victims/ survivors, the focus on increasing capacity to protect self and child; helping build support networks, including CFT members; etc.  
Common “cookie-cutter” plans:

· The batterer has to leave the home. 

· The victim has to leave the home.

· The victim has to file for a 50-B, order of protection; a.k.a. “restraining orders.”

· The victim has to go to a shelter.

· The victim has to agree to not “allow” the batterer to abuse her or the children again, and to not “engage in domestic violence in the presence of the child.”

· Victims have to go to a specific service, group, or parenting classes.

· Everyone is drug tested

· Everyone gets a mental health assessment or psychological evaluation

· Everyone gets a substance abuse evaluation

Instead, promote the use of informal resources and individualize the intervention to meet the needs of that specific family:

· Friends, family, neighbors, coaches, church, books, online resources, support groups, and courses, television shows (ie, Super Nanny), AA and NA, mentors and sponsors to meet the needs of these families.  Encourage supports to be apart of the CFT process.

· Everyone stays in the home and a friend or family member moves in.

· An individualized safety plan is developed with the victim outlining what can be done to protect the children and victim in case violence occurs.  

· Nobody has to take a drug test.  It is optional and cannot be presenting in a threatening way (If you don’t, then it will be considered a positive/ we will remove the children.)

· Only people who’s alleged substance abuse is causing harm to the child should be approached for drug tests.

More examples:

Referring batterers to anger management classes.

Substantiating on battered parents for failing to protect children

Supporting efforts of the batterer to obtain custody of the children.

Refusing to go to court with the battered parent.

Only working with one parent.

Seeking to Understand DV: How to Better Understand Safety and Risk

Judgmental/ Ineffective Statements        VS.      Statements that Seek to Understand 

	· Has there been domestic violence in your home?

Domestic violence is not a term that some families would use to describe what is happening in their family.  Instead, ask questions about the forms of abuse included in the power and control wheel.  Be sure to ask about the non-physical, non-criminal, and non-violent types of power and control tactics that are used. This will give you a more global picture of the power and control dynamics and risk to the child.
	· Can you tell me about your relationship?

· How are decisions made in your relationship? Do you have equal decision making power?

· How often do you get out of the house to enjoy time with friends and family?

· Who would the children say was “in charge” of the household?

· How do you decide how money gets spent?  Does one person have more of a say-so than another?  Are each of you able to spend money freely, or do you consult with one another?



	· Why do you stay?


	· Help me understand what keeps you in this relationship.  

· Tell me the things that work well for your family.  

· What are you most proud of about your family?



	· You are allowing your children to witness violence.

Ask them about how they have protected rather than assuming they have not.
	· What do you think your children have seen or heard?  What do you make of what they know?

· What kinds of things have you done to protect your children from seeing/ being exposed to these behaviors?  What has worked?  What has not worked?

· Is there anything you have done to protect the children that you are not proud of, or that you wish you would have done differently?



	· Why have you gone back so many times? 

If they have left before, then they know they have the skills to recognize when it is time to go.  That is strength.  Our challenge is to figure out what that experience was like for them, what brought them back to the relationship.  Use these questions as an opportunity to truly understand their perspective, which is based on their individual reality.  That is how we can keep children safe.


	· What kind of things happened that made you decide to leave all those times? 

· What happened to fuel your decision to go back?

· Did the abusive behavior stop when you left?  What was _____’s reaction when you left?  How 

· Have you noticed any differences or similarities between those times that you left, or of the experience of being out of the relationship?  

· Do you feel safer in or out of the relationship?  Can you help me understand how so?

· What have you learned about ___ from those times that you have had to leave and come back?

· Where do you go when you leave?  Who helps you?  Are they still resources/ supports for you?



	· You have to leave or we will take your children.  

The policy states that we cannot force one safety option, and that includes leaving the relationship and/ or home. Leaving doesn’t always keep the children safe.  Instead, have a conversation with the NOP/AV about how we will all work together to keep the children safe.  Explain that the alleged batterer will also be expected to take steps to keep the children safe.
	· Based on the information I have/ on what you’ve told me, I am concerned about the safety of you and your children.  

· I see that your children have not been harmed /injured; what kinds of things have you been doing to keep the children safe?

· How can we support you in keeping the children safe?

· We also need to think about a backup plan in case the children and/ or you are not safe.  Who else can care for the child if the agency assesses the risk to be so high that a petition must be filed in court?

· If the agency assesses the risk to be too high for the child to remain in the home with _____, how would that change your view of the relationship? What are your concerns about leaving?  Staying?  How will ___ react?  Do you think you will be pursued if you leave?  What type of support do you think you would need.

· Let’s go through our options and help me understand your concerns, barriers, or views on each of them.

	· The alleged perpetrator of DV must leave the home.

No; they must stop their violent and abusive behavior.  Many times the batterer’s behavior poses a high risk to the child, and we may suggest a temporary separation, but we can not assume that alone will stop the violence.  

Unless there is a court order or law enforcement involvement prohibiting that person from living in the home, DSS can’t dictate or control this.  We can have a conversation with them about all of their options, and often times they will make their own decision to leave the home.  If it is their decision, they are more likely to stick to it.  Or, they may be forced to separate due to incarceration over an incident, or parole/ probation violations.  

Whether the batterer chooses to leave the home, chooses to remain in the home, or is forced to leave, the next step is to complete a separate NC Safety Assessment and Response with them that details specifically what they agree to do to protect their children from witnessing, having knowledge of, participating in, and/ or being used as weapons in the abuse of the battered parent.  Safety Responses need to be behaviorally specific (see Services Agreement) and individualized to meet the needs of each person you work with. That means that more than just leaving the home needs to be focused on when safety planning.  

Explore who in their life will support the batterer in their efforts to change.  Often times, cultural supports are the ones that are most effective.  Help the family build their CFT’s with people who will support them the most, regardless if they live in the same home or separate homes, in or out of the relationship.
	· Describe your concerns and ask the battering parent what ideas they have about how to keep the children safe.  

· Outline options:  To stay in the relationship and in the home; to stay in the relationship and leave the home, or to separate and leave.  Explore each option realistically, and assess the batterer’s demeanor and behavior.  If you become concerned, make sure you talk with the battered parent about the possibility of obtaining an order of protection- the benefits, concerns, and ways to remove the barriers.

· If you stay here, what are you going to do to stop your violence?  

· If you leave the home, how do you see that impacting your relationship with your children? Spouse?

· How would custody and visitation be handled? 

· It is your decision to stay or go because it is your house.  Either way, DSS will expect you to stop your violence/ threats/ intimidation, etc., and we will work with you in develop a safety plans, service agreements, and a CFT.

· Have you ever considered separating from ____?  What would that look like?  What would be the benefits?  Challenges?

· Who in your life do you look up to?  Who will support your efforts to change?  Who is able to calm you down when you get upset?  Who can you call in the middle of the night if you have a problem?

· Is there anyone who would agree to move in with you and your family to increase the child’s safety?




PROBING QUESTIONS TO ASK DURING STAFFING/ PROCESSING W/ SW:

The purpose of this section is to provide you with questions and things to consider when staffing a domestic violence case with your workers.  It is strongly recommended that you secure individual and regular case staffing time with your workers to ensure that you have the time and focus to provide coaching and guidance.   These probing questions may help you better process the facts of the case, as it relates to safety and risk.

· How are we holding the batterer accountable? What has he/she been asked to do?  How is he/she protecting the children?  Does he/she agree to be non-violent? 
· Safety Responses should include detailed, specific steps that the batterer agrees to take to stop the violence and begin the change process. For example, instead of saying that the batterer will not engage in DV in the presence of the child

· What are the power and control dynamics in the relationship?  How does the batterer’s need for control affect the daily lives of the partner and children?
· How do the power and control dynamics affect the child’s safety or well-being?

Are any power and control tactics used on the children?  Think of the power and control wheel.  (Links to various Power and Control Wheels located in Tools section)
· Are the children being used as weapons?  If so, how does this affect them?
· Are the children isolated from friends, family, and/or community?  Are they allowed to participate in extra-curricular activities?  
· What are the child’s interests, hobbies, etc?  Does the batterer support or sabotage these things?  
· Are the children deprived of food, clothing, furniture, affection, etc., or are there rewarded with these types of things for colluding or assisting the batterer?  
· Rewards can also be materialistic- money, video games, concert tickets, guns, electronics, cell phones, etc.
· How are the children being controlled?  Can they speak their mind, offer input, etc., or are they “punished” for doing these things?
·  Are the children being threatened or coerced?  
· Are the children subjected to emotional abuse?  Name calling, put-downs, humiliation?  Is the batterer helping support the child’s treatment and/ or progress?
· How are the children affected by the pattern of violence, emotional abuse, threats, etc?   (Cycle of Violence links located in Tools section.)

· How do the children describe the tension building, acute battering, and “honeymoon” or “respite” stages of the cycle?
· Are there any other forms of abuse, neglect, or dependency that are occurring within the context of domestic violence?

· Sometimes these cases do not present as DV at intake.  Other child maltreatment symptoms may be present, such as inappropriate supervision or discipline, or physical or sexual abuse.  It is important to pay attention to the red flags of DV (Links to websites describing red flags located in Tools section) when working with all families.
· Once assessment has been made that DV is a factor, then we should assess whether or not other forms of child maltreatment are present as a result of the batterer’s abusive and controlling behaviors.
· What has the NOP/AV done in the past to protect the children and themselves?

· Does NOP/AV have a current plan or one that has been used in the past? This can be a formal or an informal plan.  Most will likely be informal- relatives, neighbors, friends, church, etc.

· How can we support that plan?  

· Can/ How Can these support systems be a part of the CFT?

· How can DSS support her/him efforts to protect the children?  How can we help her/him build protective capacity?

· Does the NOP/AV need support at a custody hearing and/ or a 50-B hearing?

· This should not be underestimated.

· Sometimes, victims will stay because they know that when they go to court for custody, their batterers will either get joint custody or unsupervised visits.  That is frightening for a victim because, for the first time, she won’t be there to protect the children.  If they don’t get support at this phase of intervention, then we miss a huge opportunity to partner, provide support, and build trust and partnership. 

· Try to establish a system within your unit that will allow workers the opportunity to help cover each other when they can’t go to these hearings.  It is a really important step that would require lots of planning, and could help to increase partnership with the battered parent.

· What have the parents agreed to do?

· Will the batterer voluntarily go to a batterer’s intervention program that is approved by the state?  

· Will the victim and children remain in the home with the batterer with a detailed safety plan?

· Will the batterer agree to stop violent and controlling behaviors?

· Will the batterer agree to meet with you once a week to work on the objectives and activities of the Family Services Agreement?

· What were the results of the preliminary record checks (911 calls, ACIS, VCAP)?

· We should have this information prior to our contacts with the batterer.

· Are there multiple victims?

· Who calls 911?

· Is the batterer prohibited from carrying a firearm?  What are the terms of the restraining order, probation, or parole?

· What are each parent’s intentions for this relationship?  What do they want?

· Are they staying together?

· How can we safety plan?

· What is each adult’s responsibilities?

· Can we safety plan with each parent if they are remaining together?

· Ask for their input.

· How can we involve the support system?

· What is the level of lethality?  How do the battered parent and the children perceive threats of lethality?  What is the batterer capable of?

· Do all service providers involved with the family know about all of the past history of violence and abusive behavior of all family members?  This includes Abuser Treatment Programs, mental health providers, therapists, etc. 

· When referring to an approved Abuser Treatment Program, make sure to include the following information in the referral:  

· Documentation of the agency’s observations and assessments of the batterer’s behaviors that have led to the referral.  

· Behavioral patterns

· Abuse history

· Power and control dynamics of the victim and children

· Statements made by the victim

· Statements made by the children

· Statements made by the batterer

· Case decision information; including the justification- Please forward copies of the NC Case Decision Summary/ Initial Case Plan, the Family Services Agreement, Court summaries, etc. to the ATP.

· Encourage the batterer to involve the ATP facilitators in their Child and Family Team to explain the program, what to expect, the costs, the session content, rules, etc.  The facilitator could be an agent of change for the batterer, and involving them in the CFT process may promote positive case outcomes.

· Ask facilitators to sign on the signature page of the Family Services Agreement, on the “Support Person/Relationship” line.

· Service Agreements can outline the responsibility of the batterer, the ATP, and the social worker.

· Service Agreements can include objectives and activities that the batterer will be working on during the program, including some homework assignments, so that work is not duplicated.

· Obtain consent from the batterer for the agency to communicate with staff at the abuser treatment program.  This could be an activity on the service agreement.  This is a very important step.  If they refuse, consider court action (w/o a non-secure order) and ask the judge to order that he consent to the exchange of information b/t DSS and the Abuser Treatment Program, and that he participates in the program.

· WHEN THERE IS SUBSTANCE ABUSE:

· Is the batterer blaming alcohol or drugs for their behavior?  Workers need to make sure they are talking with parents about how substance abuse does not cause DV.  However, the presence of substance abuse may make the violence more likely to occur and more severe.  Make sure we are asking for exceptions to highlight this point- What kind of power and control tactics does batterer do when they are not angry or intoxicated?  Think about a time when you felt emotionally or physically abused or threatened, and he/she was not angry, drunk, or high?

· We need to help NOP/AV see that these are excuses to abuse them.

· We need to help NOP/AV see that they are not the cause of the behavior.

· SWS should see documentation in the record that reflects these types of discussions.

· For more information about the difference between substance abuse and DV, click here: http://www.nccadv.org/pdf/Differences%20Between%20Chemical%20Dependency%20and%20Domestic%20Violence.pdf
The National Center on Substance Abuse and Child Welfare: Helping Child Welfare Workers Support Families with Substance Use, Mental, and Co-Occurring Disorders.  This is a training module for newer workers that is meant to take place over a 2-3 week period.  Although its focus is not specifically on domestic violence, this information is still helpful due to the fact the domestic violence often co-occurs with substance abuse and mental health.

·  http://www.ncsacw.samhsa.gov/training/toolkit/default.aspx
· WHEN IT APPEARS THAT BOTH PARENTS ARE VIOLENT:

· If both parents are injured, does one of the parents seem to have self-defense wounds?  Self defense wounds could include: injuries to the hands, back, etc.  Many victims fight back.  Some may feel that because they are fighting back, then they are not victims, and can take care of themselves.  Be sure to explore the history of the relationship, including how power and control dynamics of the relationship have evolved over time.

· Does one parent seem to have power and control over another?

· Does one parent seem to be putting down the other parent, “trashing” them, blaming them, etc.?  Remember that a DV victim will typically blame themselves, and will seek ways to help the abuser and cover for him/her.  

· Hold each parent accountable for his/her individual behavior and for protecting the child.
· WHEN WE ARE FRUSTRATED WITH A VICTIM PARENT: 

· Look for the Positive Intent.  When workers exhibit frustration with a victim parent because they are lying to them, try to help them find the positive intent behind the lie.  Many times, the battered parent will lie to protect themselves and their children, not for the purpose of trying to get away with something.  If they can find the intent behind the lying, instead of focusing on the lie, then they are closer to understanding how to connect with battered parents and to begin building trust.  

· Encourage workers to try to connect with the parent’s need to protect themselves and their children.  

· Encourage workers to look for the underlying feelings behind the lie- fear, embarrassment, anger, etc. - that the victim is expressing.

· Encourage workers to be accountable for any mistakes they have made that have contributed to a poor working relationship with the battered parent.  We all have bad days… and we all have said things that we wish we wouldn’t have… 
and many of us have threaten victims with removal of children when they don’t 
do what we want them to do.  So, most of us have an opportunity to acknowledge, apologize, and start over by asking for the battered parent’s input into how to make the partnership stronger.  

· Partnership is a process!  We must not forget this when working with victims who have likely been through trauma and are worried about trust and safety for themselves and their children.  Even when they don’t disclose, laying the framework for a non-judgmental, professional, working relationship during the first conversation will assist with building the trust that is needed to disclose in future conversations.

· Acknowledge that some frustration arrives from fear, personal biases.

NC SAFETY ASSESSMENTS AND RESPONSES IN DV

A separate NC Safety Assessment and Response must be completed with the non-offending parent/ adult victim and the alleged perpetrator of domestic violence in every CPS case.  If the alleged perpetrator is incarcerated at the time of case initiation, a safety assessment should be completed with them outlining what they will do to ensure child safety while in jail and in the event that they get out of jail.  There should be collaboration between the social worker and the other community partners involved in the case to ensure that a continuum of services is in place.

When completing a safety assessment and response with the NOP/AV, there should be a documented safety planning discussion that demonstrates that the worker explored all safety options with the victim.  Although not required by policy, completing the Individualized Safety Plan with the victim is considered to be best practice in your efforts to thoroughly assess for domestic violence.

Section 1, Part A: Safety Factor Identification

Answer “Yes” to any safety factor listed in items # 1-12.  

Section 1, Part B: Safety Factor Description

· Describe the individuals, behaviors, conditions, and/ or circumstances associated with each safety factor.  Identify who the batterer is.

· Be behaviorally-specific. 

· In many DV cases, the main safety factors are related to abuser’s behavior, so that should be spelled out, even in the NOP/AV’s safety assessment. 

· Identify the specific behaviors that person has done to cause harm to the child and adult victim.  

· If it is not clear to the SW who the victim is and who the batterer is, then each individual’s specific behaviors that have impacted child safety should be addressed.

· Avoid using the words “domestic violence” here- DV contains a broad spectrum of behaviors. Instead, be specific and differentiate between the specific tactics used in DV (physical assault, undermining parenting, controlling the household, preventing efforts to support and protect, specific threats that have been made, speaking ill of the battered parent in front of the children, encouraging disrespect toward battered parent, molding children to be abusive, aggressive, or criminal, etc.).

· The following are examples of how to capture the specific behavior in this section. Please write statements that are individual to the person and situation.

· Has a long history of physically assaulting _____, has violated court orders or safety plans, is not responding to intervention, etc.

· Has tried to protect the child by leaving the home/relationship, and ___ continues to pursue, threaten, intimidate by ___.

· Encourages child to ____.

· Struck the child with a belt, leaving welts.
· Calls the children degrading names
Section 2: Safety Response

IT IS NOT APPROPRIATE FOR THE FOLLOWING STATEMENT TO BE INCLUDED IN A SAFETY RESPONSE:  

“____ will not engage in domestic violence in the presence of the child.”

· Statement implies blame on the victim

· Implies that the children need to be present to be harmed

· Implies that it’s okay as long as its not in front of the children

· Is not written in a way that promotes partnership

Safety Responses (SR) should be individualized in each case, should be behaviorally-specific, and should indicate that violence will not be tolerated at all.  Responses should be documented as what the parent “agrees” to do, not just what they “won’t” do. Using the word “agrees” vs. “will” also demonstrates more of a partnership. 

SR’s for DV victims should be focused on establishing or maintaining safety for self and child, building a support system, and on any other child maltreatment issue that is presented by the victim.

· SR’s for the Batterers should be focused on stopping acts of physical and emotional abuse, including threats, coercion, manipulation, and intimidation, and should address any other child maltreatment issue that is presented by the batterer. 

· Describe all safety interventions taken or immediately planned 

· Explain how each intervention will protect the child.

For NOP/AV:

· Ask, Don’t Tell!: Ask NOP/AV for their ideas, instead of telling them yours or demanding a specific action or service.  Not all victims have to go to a shelter.  Not all victims have to get a 50-B restraining order.  Not all victims have to leave the relationship or the home.  They don’t have to call the police.

· Avoid the word “allow” when safety planning with the NOP/AV. This is a very accusatory word to use with a battered parent.  It implies blame; it implies that they have control over the actions of the batterer; and it implies that they are responsible for hurting the children or exposing them to violent behavior.  The one allowing the children to be exposed to violence is the one who is being violent.  We don’t know what is being allowed and what is being forced.  And, our perception of what allow means is not the same as the battered parent.  Sometimes, the decision to open the door is based on what the victim believes will keep the children safe in that moment.  Sometimes, it’s calling the police, and sometimes it’s opening the door and letting the person in.  So instead of saying that they will not allow __ back into the home; Say that they agree to use safety plans in place to keep the children safe should they be exposed to ___.  Or, they agree to contact you immediately if ___ has come around the children.  Your safety response should empower the victims to protect the children, or to at least begin the empowerment process.

· Be Realistic- What are they really willing and able to do?  If they don’t have confidence that a specific service or step will work, then don’t waste time on it and make a plan that works for them.  For example, if they are not going to leave the relationship, then don’t waste time having them agree to not be around the batterer.  Instead, ask questions that seek to understand the victim’s perspective of safety so that you can make a realistic plan that will actually be followed.  Use scaling to determine the parents confidence and/or capability to do a certain safety strategy.

· Make sure that you have also addressed any safety factors related specifically to the NOP/ AV, such as safety planning, supervision, discipline, mental health, and substance abuse issues that may be affecting child safety.

· Agrees to develop a safety plan with the children by the end of the day.

· Agrees to work on a safety plan for self and children.

· Agrees to contact the social worker if unable to complete steps on this plan

· Agrees to allow the children to go to ___’s house after school/ to enroll the children in afterschool program, etc.

· Agrees to call ____ if ____ calls or comes by the home.

· Agrees to contact school personnel and inform about family situation to ensure that the child receives appropriate support.

· Agrees to use time out or to remove privileges, when able to do so.

· Agrees to ask a family member to temporarily move into the home

For the Batterer:

· Avoid the cookie cutter responses.  Not all batterers have to leave their home.

· Explain that they will be expected to take steps to stop their violence and to repair the damage that has been done.

· Help them explore people in their lives who do not support violence and who can serve as a non-violent support in future CFT’s.  Ask, “Who do you respect?” “Who have you tried to hide this from?” “What would their reactions be if they know about your abusive behaviors?”

· If they are not disclosing any abusive behaviors or wrongdoing, then focus on the child maltreatment that is present and help them develop a plan for what they are going to do to keep the children safe.  If they say they have done nothing wrong, then say, “We need to know what steps you are willing to take to make sure they continue to be safe, just in case something may happen.”  
· If a batterer refuses to sign a safety assessment and response, they must still verbally agree to interventions that will keep the child safe.  If they refuse to verbally agree, then the agency should consider court action.  
· Even when the batterer does not engage in the safety planning process, the victim should not be punished by removal if he/she is actively attempting to protect the child.  In this situation, agencies should consider a “slow petition” or “compliance petition,” or should consider removing the child from the batterer’s custody while keeping the children with and providing support to the battered parent.  

· Agrees to surrender all guns to the sheriff’s department.

· Agrees to temporarily move into the home to ensure the child’s safety.

· Agrees to leave the home safely when it feels he/she will be violent

· Agrees to solve problems without violence

· Agrees to be non-violent. 

· Agrees to stop all acts of physical and emotional abuse, and threatening, manipulative, or intimidating behaviors.

· Agrees to say only positive things about the battered parent

· Agrees to abide by the protection order

· Agrees to go to _____’s house on the weekends

· Agrees to meet with the SW on _____.

For the Social Worker:

· Agrees to obtain a criminal background/ 911 check by ___ (if unable to complete prior to initiation)

· Agrees to contact (battered parent) and inform of date and time when interview with (batterer) is scheduled.

· Agrees to contact (battered parent) when interview with ____ is over.

· Agrees to do paperwork to access DV/TANF Funds; Agrees to call ___once paperwork is submitted.

· Agrees to contact local landlords in an attempt to secure housing.

· Agrees to visit the home of ____ and complete an Initial Kinship Care Assessment by ___.

· Agrees to talk to ___ about coming by the home more often to increase safety.

· Agrees to make a family preservation referral.

Safety Resource

· Safety resources must be screened for domestic violence using the Initial Kinship Care Assessment.  All policies and requirements regarding the completion of the KCA should be followed. 

· Those who agree to serve as safety resources can be anyone who agrees to help ensure the child’s safety- neighbors, teachers, relatives, coaches, afterschool care staff, etc.  

· Safety resources should be informed of the risks to the child, should be provided a copy of the safety assessment and response, and a copy of any court orders.  This is something that the NOP/AV should be able to provide, and if not, then the agency should consider doing so.
· Some people serving as safety resources may be loyal to the batterer and may not be able or willing to realistically protect the children from the batterer’s behavior, and this must be thoroughly assessed and addressed at the initial contact and throughout the life of the case.

Safety Planning Resources 
**Can also be used as objectives & activities of the Family Services Agreement
NC Scaled Assessment Tools
Safety Plan: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5233.pdf
Interviewing the Non-Offending Parent/ Adult Victim: http://info.dhhs.state.nc.us/olm/forms/dss/dss-5235.pdf
Domestic Violence Guide.  Online DV Tool Kit for victims. Addresses safety planning, preparing for court, what to expect from a judge, gathering evidence, and other important tips.
http://www.dvguide.com/
Personalized Safety Plan (from nccadv.org)

http://www.nccadv.org/pdf/Safety%20Plan.pdf
Abuse of Power. Offers information for survivors of domestic violence whose partners are police officers or firefighters.
http://www.abuseofpower.info/
What Can I do to Be Safe?  (from nccadv.org)
http://www.nccadv.org/pdf/What%20Can%20I%20Do%20To%20Be%20Safe.pdf
Staying Safe: Womenslaw.org

http://womenslaw.org/simple.php?sitemap_id=3
For ideas on safety responses for the batterer, please visit the section “Working With Batterers,” on page 28
FAMILY SERVICE AGREEMENTS AND DV

IT IS NOT APPROPRIATE FOR THE FOLLOWING STATEMENT TO BE INCLUDED IN A SERVICE AGREEMENT:

“_____ will not engage in DV in the presence of the children.”

· Has become a blanket, cookie-cutter statement

· Statement implies blame on the victim

· Implies that the children need to be present to be harmed

· Implies that it’s okay as long as its not in front of the children

· Is not written in a way that promotes partnership

Service Agreement objectives should be behaviorally-specific and should describe what is needed in order for the children to be considered safe. Describe the behavior in detail.  What behavior is of concern?  Who is behaving that way? Then, turn that negative behavior into an objective/ goal statement.
Activities should be the steps to take to achieve the goal.  
Example 1:


· Behavior of Concern: Mr. Smith has a history and pattern of physically assaulting Mrs. Smith and the children.

· Objective: Mr. Smith will demonstrate non-violence be non-violent with all family members 

· Activities: Mr. Smith agrees to abide by the conditions of the 50-B order; Mr. Smith agrees to call the abuser treatment program and schedule an intake appointment by __; Mr. Smith agrees to sign releases of information between DSS and the Abuser Treatment Program; Mr. Smith agrees to attend each week for 26 weeks, follow the program rules, and complete the necessary assignments.  SW will follow up with Mr. Smith at each visit about the progress made in class.
      Example 2:
· Behavior of Concern: Mr. Smith talks negatively about Mrs. Smith to the children.

· Objective: Mr. Smith agrees to speak positively about Mrs. Smith to the children and will demonstrate effective co-parenting strategies.

· Activities: Mr. Smith agrees to meet with SW weekly and participate in activities to help him learn co-parenting strategies.
      Example 3:
· Behavior of Concern: Mr. Smith has exposed the children to domestic violence and does not understand the effects of the violence, threats, power and control on the children.
· Objective: Mr. Smith agrees to learn about the effects of his violence, threats, power and control on his children.

· Activity: Mr. Smith will meet with SW weekly/ twice a month to review and discuss information related to the effects of DV on children; Mr. Smith agrees to go on the internet and find one
· Sometimes, activities are confused with an objective, which makes it difficult to determine if change has occurred.  Make sure the objective is not actually an activity.
· For example, if the objective is that he will attend counseling, then once he attends, he has achieved the objective.  So, when it comes time to review the plan, it seems that he has done what we have asked; he has completed the plan.  

· In contrast, if the objective is that he learns and understands the impact of domestic violence on his children, then going to group is one of the activities that will get him to the objective of learning about the impact.  If he hasn’t learned about the impact, then the goals not achieved. He will also need to sign consent forms, and actually demonstrate a change in behavior.  

Examples of Behaviorally-Specific Objectives:
· To be non-violent and non-threatening to all family members

· To demonstrate support for _______’s parenting of the children

· To reduce the frequency of controlling behavior

· To learn about the effects of violence on the children

· To learn and demonstrate co-parenting techniques

· To respect ______’s right to not be in a relationship with him

· To learn about and demonstrate responsible parenting  

· To send positive messages to the children about non-violence and responsible behavior
· To talk with the children about the violent behavior
For the battered parent:

· To increase ability to protect self and the children from violence

· To increase support system within the community and family

· To learn about how violence has affected self and children
· To talk with the children about the violence and learn ways to help them heal.

Resources for Service Agreements
**These are a few examples of how workers can utilize some of the informal, online resources to meet objectives of the Family Services Agreement. Click the links to find possible activities the family can complete: 
Agrees to learn and understand the domestic violence laws in NC; Agrees to visit website and document what she learned; Agrees to discuss with SW during next visit.
http://womenslaw.org/laws_state.php?state_code=NC
Agrees to  learn strategies on how to prepare for court; Agrees to learn more about restraining orders so she can decide if getting one is right for her and the children. 
http://womenslaw.org/simple.php?sitemap_id=5
Agrees to learn how domestic violence has affected the children; Activity: Agrees to complete an online course about the effects of DV on Children and to demonstrate that understanding.
http://www.nationalcac.org/professionals/index.php?option=com_content&task=view&id=39&Itemid=59
Tools, Trainings, & Resources 
This section provides information and trainings focused on improving our practice with families experiencing domestic violence.  With these resources, workers will be more effective in their work with batterers, victims, children, placement providers, and with community partners.  Within these websites are tons of new ways to work with the family (including new tools to use with batterers), so that child welfare workers can provide one-on-one intervention as part of the child welfare and accountability process. 

First is information about solution-focused interventions:
SOLUTION-FOCUSED INTERVENTIONS (by Insoo Kim Berg)
· Exception Questions:  These questions are designed to elicit strengths.  When someone can identify a time when things were better, it gives them insight on how to solve the problem.  After every exception question, the worker should ask follow up questions to determine: 
· Who else was there; 
· What someone did; 
· How they did it or felt about it; 
· When did it happen; and/ or 
· Where did it happen?

· Describe the last time that you felt more in control/ power/ more like yourself?  What was it you had control of? When did it change? Who else thinks so?
· Tell me about the times when he/she is loving, nurturing, and non-violent?  What is different about those times? Who is around?  When was the last time?
· Tell me about a time that you felt really angry, and you chose NOT to use violence?  

What is different about that time?  Who was around?  What would have been the consequence to using violence?
· Scaling Questions: These questions can be utilized when you want to understand someone’s perspective.  Scaling can be used to assess safety and risk, to assess the family situation and set goals, to measure progress and determine next steps, and/or to work on the next step.  
· On a scale of 1 to 10, how much authority would you say you have about the children and the household? A “1” is “none at all” and “10” is that you have complete authority.  What about your partner?  What does that look like?

· On a scale of 1 to 10, how would you scale your level of “say so” in your relationship?  A “1” is “I have no say,” and a “10” is “I have equal say.”

· On a scale from 1 to 10, how willing are you to stop your abusive behavior and participate in an Abuser Treatment Program?  A “1” is “I am not willing at all; I will continue my abuse, and a “10” is “I am willing to do anything that will help me stop.”
Scaling Questions and Exception Questions:

http://www.pacwcbt.pitt.edu/Curriculum/301%20Effective%20Interviewing.%20Skills%20for%20Promoting%20Engagement%20and%20Change/Handouts/HO%2030%20Exception%20and%20Scaling%20Questions.pdf
Coping Questions and Exception Questions:

http://www.totalfocus.ie/fileadmin/TotalFocus/fileadmin_TotalFocus_pdf_/CopingandexceptionQuestions.pdf
Working with the Whole Family
Parenting After Violence: A Guide for Practitioners 

http://www.instituteforsafefamilies.org/pdf/pav/Parenting-After-Violence.pdf
This guide will help social workers working with both parents to heal their relationship with their children after the family experiences domestic violence.  Information, resources, and handouts focus on 1) helping parents understand the impact of DV on their children and themselves; 2) Supporting parents in talking to and listening to their children about their experiences of the violence; 3) Providing parents with ways to encourage their children’s resiliency; and 4) Offering strategies for parents to strengthen their relationship with their children.

Simmons DV Training: Dealing with Domestic Violence: 

3-hour course divided into 8 units.  There is a quiz at the end of the first 7 units.  It is suggested that the course be done in intervals of 2-4 units per sitting, and not all at once.  This course focuses on understanding community resources, court system (based in Massachusetts), relationship between DV and child abuse, and on better interventions with perpetrators.

http://www.simmons.edu/ssw/dvtraining/
Domestic Violence 101.   Although targeted to economic services social workers, has basic information about the dangers and dynamics of DV.
http://familyvio.csw.fsu.edu/rural/dv101_1.php
Working with Adult Victims/ Survivors

Trauma and Trauma-Informed Care

This course will explore the causes, impact, experience, and types of trauma as it relates to domestic violence survivors, and delve into the nature, application and implementation of trauma-informed care.

http://trainingforums.org/lms/index.php
Loving Parents, Loving Kids: Creating Futures Without Violence

Published in 2010, this is a “safety card” created by the Family Violence Prevention Fund that provides questions for the victim to consider about safety and tips for how to stay safe. Can be used during visits, as part of the safety plan, or as part of the service agreement.

http://www.endabuse.org/userfiles/file/HealthCare/HomeVisitation_SC.pdf
When Battered Women Stay: Advocacy Beyond Leaving, Julia Davies

http://new.vawnet.org/Assoc_Files_VAWnet/BCS20_Staying.pdf
Questions to Ask Before You Hire an Attorney

http://www.nccadv.org/pdf/Legal%20Guidelines-Questions%20for%20Attorney.pdf
Working with Batterers

Best Practice Series for CPSWs:   Developed by the state of New Hampshire, these are a series of presentations with focus on working with batterers more effectively, ensuring safety, and working with children.

http://www.thegreenbook.info/read.htm#cw
Interventions With Batterers: This website contains 28 articles/ resources for working with batterers more effectively.  
http://new.vawnet.org/category/index_pages.php?category_id=559
Responsible Fathering: Intervention at the Intersection of Woman Abuse and Child Maltreatment.  Interactive case studies guide users through real-life situations of family violence.
http://www.globalvp.umn.edu/cgi-bin/course.pl
Fathering After Violence: Working with Abusive Fathers in Supervised Visitation

http://www.f2f.ca.gov/res/pdf/FatheringAfterViolence.pdf
Accountability and Connection with Abusive Men: A New Child Protection Response to Increasing Family Safety

http://www.vaw.umn.edu/documents/accountabilityconnection/accountabilityconnection.pdf
Working with Children

The National Children’s Advocacy Center has free online classes available on topics of domestic violence and sexual abuse.  Specifically, the DV-related trainings are: 

The Emotional Effects of Domestic Violence on Children

The Medical & Developmental Effects of Domestic Violence on Children

Victim Assistance: Preparation and Support for Children in Criminal Proceedings

Click the link to register for these or any of the other great courses offered.  http://www.nationalcac.org/professionals/index.php?option=com_content&task=view&id=39&Itemid=59
The Needs of Children in DV Shelters: A Toolkit to Indentify and Respond to Children

http://www.ccfhnc.org/images/ccfh10_5web.pdf
Center for Child and Family Health Learning Portal: Children and Domestic Violence Series.  This website offers low-cost, online training about children and domestic violence.  Each course costs $5.00, is about an hour, and includes quizzes and post tests.  http://www.aheconnect.com/CCFHNC/
Trauma and Children

Assessment

Behavior Management

Impact of Maternal Mental Health on Children Exposed to DV

Legal Issues
Culture and Domestic Violence
Cultural Competency. This course covers how culturally appropriate and effective services can be created and provided by professionals in the domestic violence community and the importance of mastering culturally sensitive attitudes, skills, and behaviors.  http://trainingforums.org/lms/index.php
Culture and Domestic Violence: Fernando Mederos 

http://www.melissainstitute.org/documents/eighth/DOMESTIC_VIOLENCE_CULTURE.pdf
Cross-Cultural Solidarity: Toolkit with 7 Steps- Family Violence Prevention Fund
http://toolkit.endabuse.org/BuildPartnerships/Cross-Cultural/index.html
Working with Undocumented Survivors

Focus on Domestic Violence and Immigration Law
This course will address specific issues for undocumented survivors of domestic violence. Special attention will be placed on the unique needs and considerations of immigrants.

http://trainingforums.org/lms/index.php
Asylum Status Information

http://womenslaw.org/laws_state_type.php?id=13664&state_code=US
Refugee Status Information
http://womenslaw.org/laws_state_type.php?id=14080&state_code=US#content-14083
Working with Placement Providers: Kinship, Foster & Adoptive

Connect: Supporting Children Exposed to DV, In-service Training for Resource Families.  This is a curriculum for counties to provide training to kinship providers, foster, and adoptive parents who are caring for children who have been exposed to DV.

http://www.endabuse.org/userfiles/file/Children_and_Families/Connect%20Curriculum.pdf
10 Steps Child Welfare Agencies can take to Support Kinship Placements
http://www.fosteringconnections.org/tools/assets/files/10_Steps_Public-Child_Welfare_Agencies_Can_Take.pdf
Tips for Parents and/ or Friends of a Battered Woman (from nccadv.org)

http://www.nccadv.org/pdf/Tips%20For%20Parents%20and%20Friends%20of%20a%20Battered%20Woman.pdf
Family, Friends & Co-Workers- How to Help

http://womenslaw.org/simple.php?sitemap_id=120
Working with the Community
Intersection of Domestic Violence and Child Victimization: Understanding the Issues and Coordinated Community Response. Also sponsored by the Office on Violence Against Women, and developed by the Florida State University School of Social Work.  It has 4 units: Recognizing How and When DV Affects Children; Challenges and Strengths of Rural Communities; Coordinated Community Response; and How to Help Victims.

http://familyvio.csw.fsu.edu/rural/intersection/
Community Collaboration on Behalf of Children Exposed to Domestic Violence.  Creating a Network of Community and State Efforts, 
http://www.endabuse.org/content/features/detail/781/
Culture and Domestic Violence: Fernando Mederos 
http://www.melissainstitute.org/documents/eighth/DOMESTIC_VIOLENCE_CULTURE.pdf
Working with the Faith-Based Community

Creating a Safe Place: Encourage to Change- Family Peacemaking Materials for Clergy, Lay Leaders, Staff & Laity  

http://www.mincava.umn.edu/documents/clergybook/clergybook.html
What Every Congregation Needs to Know About Domestic Violence

http://www.mincava.umn.edu/documents/faith/faith.html
Restoring Dignity: A Toolkit for Religious Communities to End Violence Against Women

http://www.healthpolicyinitiative.com/Publications/Documents/1032_1_RESTORING_DIGNITY__End_Violence_Against_Women_Toolkit_acc.pdf
Child and Family Teams and DV
This section has links to sites that discuss best practice when holding a Child and Family Team Meeting when there is domestic violence.  Please note that there are many different models of CFT’s, such as “Family Group Conferencing,” “Team Decisionmaking,” or “Family Meetings.”  Although the names are different, the concept it basically the same, so these should be helpful.  Please also remember to refer to Chapter 7: Child and Family Teams from the NC Division of Social Services Family Services Manual: http://info.dhhs.state.nc.us/olm/manuals/dss/csm-55/man/.
Family Group Conferencing in Domestic Violence Cases: Guidelines for Practice

http://www.endabuse.org/userfiles/file/Children_and_Families/ftc_in_dvc.pdf
Team Decisionmaking and Domestic Violence
http://endabuse.org/content/features/detail/1468/
Family to Family: In the Moment Strategies for Facilitators of Team Decisionmaking Meetings When Domestic Violence is Present or Suspected
http://www.aecf.org/upload/PublicationFiles/CW3622H138.pdf
More FREE Online Training Websites:

Another strategy for you to consider when coaching and guiding the workers is to require that all of them complete activities to familiarize themselves on the dangers and dynamics of domestic violence; including the definition of DV, characteristics of victims and batterers, effects on children, DV Myths, DV Statistics, etc.  There is an unlimited amount of information and resources on the Internet that can help your workers be able to access a variety of training courses on the subject of domestic violence. The best part is that they are free, and many are self-paced, have quizzes or tests to help you know if the information is being retained, and have certificates to print in the end.  It will be important for you to subsequently follow up with them after course completion to process things learned, and to plan for how they can implement that knowledge when with families. 
The following organizations have websites with multiple sources of information and e-learning opportunities.  These sites will help the user who doesn’t quite know what they are looking for, and who doesn’t mind browsing topics to find something of interest to them.
The Institute for Family Violence Studies, Florida State University School of Social Work offers a variety of free online training for social workers, economic workers, and for our community partners.  To access all available courses, click here: http://familyvio.csw.fsu.edu/rural.php.

VAWnet: This website is sponsored by the Office on Violence Against Women and has a plethora of self-guided, interactive course modules that utilize various formats for presenting information (case studies, literature review, lecture, etc.) followed by some type of assessment tool that allows the user to gauge his/her understanding of the material presented. Most include suggested resources for further study and many provide a completion certificate based on evaluation scores.
http://new.vawnet.org/category/index_pages.php?category_id=872
ARTICLES
Lundy Bancroft is an author, an advocate, and a great resource for workers.  His website offers information and resources, including free download of some of his best articles:

Checklist for Assessing Change in Men Who Abuse Women
Assessing Dangerousness in Men Who Abuse Women 
Assessing Abusers’ Risk to Children
Assessing and Monitoring Programs for Men Who Abuse Women
Understanding the Batterer In Custody and Visitation Disputes
The Connection Between Batterers and Child Sexual Abuse Perpetrators
Safety Planning with Children 
Improving the Court Response to Domestic Violence
Click here to access all of the articles: http://lundybancroft.com/articles.html.
Electronic Clearinghouse for the Minnesota Center Against Violence and Abuse (MINCAVA): Hundreds of articles about DV can be found on this website:

http://www.mincava.umn.edu/categories/877
Fernando Mederos:
Community Connections: Men, Gender, and Violence

http://www.melissainstitute.org/documents/eighth/men_gender_violence.pdf
Domestic Violence and Probation 
http://www.bwjp.org/files/bwjp/articles/Domestic_Violence_and_Probation.pdf
TOOLS 
POWER AND CONTROL WHEELS:

Power and Control Wheel:

http://www.theduluthmodel.org/pdf/PhyVio.pdf
Power and Control Wheel in Spanish:
http://www.theduluthmodel.org/pdf/FisicaVio.pdf
Creator Wheel: http://www.theduluthmodel.org/pdf/Creator.pdf
Equality Wheel: http://www.theduluthmodel.org/pdf/NonVio.pdf
Equality Wheel in Spanish: http://www.theduluthmodel.org/pdf/SinVio.pdf
Indian http://www.msh-ta.org/Resources/Wheel%20Gallery.htm
South Asian
http://www.maitri.org/
CYCLE OF VIOLENCE

Note: Not every victim you work with will experience the cycle exactly as shown in the Cycle of Violence.  However, when a victim has disclosed a cyclical pattern as demonstrated in these links, then it may be a good learning tool for you to help educate her/him on what it is they have been going through.
http://www.domesticviolence.org/cycle-of-violence/
http://www.ksag.org/files/shared/Cycle.of.Violence.pdf
RED FLAGS:

http://www.save-dv.org/aboutdv_redflags.html
http://policelink.monster.com/training/articles/7988-domestic-violence-warning-signs
http://www.abuseisnoexcuse.co.za/domestic-violence/66-dv-main/45-abusive-men-the-red-flags
Red Flags of Teen Dating Violence:

http://newchoicesinc.org/help/TDV/signs
MORE INTERNET RESOURCES

Websites for Women:
http://www.womenslaw.org 

 
Websites and Resources for Men who are abused:

http://www.safe4all.org/  (Also for teens and the elderly)

http://www.batteredmen.com/
http://www.ncdsv.org/images/male_DV_victims1.pdf
http://www.ncdsv.org/publications_malevictims.html
http://www.forge-forward.org/handouts/MaleVictims.pdf
Magistrate Protocol
http://www.nccfwdvc.com/documents/publications/mpdv.pdf
Teen Dating Violence
Red Flags of Teen Dating Violence:

http://newchoicesinc.org/help/TDV/signs
National Center on Domestic and Sexual Violence: Child Protection/ Welfare

http://www.ncdsv.org/publications_childprotection.html
North Carolina Coalition Against Domestic Violence

http://www.nccadv.org
North Carolina Legal Aid

http://www.legalaidnc.com
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