Simplified Reporting Case Situation Q&As
1.  Jenny Green is receiving FNS benefits in Gaston County.  She moved to Caldwell County and went to the DSS to apply.  After hearing her options, Ms. Green decided she did not want to leave her case in Gaston County open.  She wanted to make an application and signed the DSS-8207.  What information or verification must be provided to Gaston County for them to close the case?  What notice does the Gaston County send to the client?  

A telephone call to Gaston County notifying them that an application has been signed is sufficient verification needed for closure of the FNS case.  It is not necessary for Caldwell County to fax a copy of the signed DSS-8207 to Gaston County.  Gaston County will send a DSS-8632, Notice of Termination.  A signature on a DSS-8207 serves as the client’s written request to terminate the case.

If Ms. Green had decided she wanted to leave her case open, Caldwell County should do the following:  notify Gaston County of the change of address so the new address could be updated in FSIS, advise Ms. Green of her requirement to report income changes that exceed 130% to Gaston county, that she will have to apply in Caldwell County at the end of her current certification period and that she has the right to apply at any time if she changes her mind.  

2. QC notifies Dare County that Lisa Loo has refused to cooperate with the QC review process.  What action, if any, should the CW take on the case?

Effective 9/1/09, a report of non-cooperation received from QC is considered a change that is verified upon receipt.  Follow policy in 450.05 and react within ten calendar days of the reported change to terminate the household.  If Ms. Loo cooperates with QC prior to the effective date of the termination, the NOAA is voided. 
3.   Orange County receives an anonymous call that Jeff Smith is receiving VA benefits that he has failed to report.  The Investigator finds that he has been receiving $140 VA benefits since April 1, 2009.  Client applied on 2/3/09 and was approved on 2/8/09.  It was a standard recertification HH with a CP of 2/09 through 7/09.   The Investigator notifies the CW on 9/3/09 of the findings of the investigation.  The Simplified Reporting certification period is 8/09 – 1/10.  What action, if any, does the CW take?

The change in VA benefits was a reportable change for a standard recertification household in April 2009.  The change was reportable by 5/10/09.  The client’s benefits should have been affected by 7/1/09.  The VA benefits should also have been reported at the recertification in 7/09.  In order to prevent further overissuances as allowed by policy in 450.04, the CW should take action to include the VA benefits and send a NOAA within 10 days.

4.  Misty Cline reports her boyfriend Buddy has returned to the home.  Buddy is the father of Misty’s unborn child.  Buddy is employed and Misty has provided all his pay stubs.  Misty reports that she and Buddy are purchasing and preparing together.  The CW determines that the change is reportable because Buddy’s income puts her over the 130% gross income limit for 1, but adding Buddy to her case causes a decrease in benefits so no action is taken.
On September 14, 2009 Misty reports the birth of Bethany born on August 31, 2009.  Bethany has no income and was enumerated at birth.  Buddy is her father and his name is on the birth certificate. What action is taken on this case?
The CW should evaluate the reported change of the birth of the child only.  Add the child because it increases benefits.  Simplified reporting policy overrides policy regarding who must be included in the FNSU.  The change reported on September 14th did not involve an income change; therefore, the previous income change that was not acted on could not be brought forward at this time.
Later in the same certification period, Misty reports that her UIB has ended and she returned to work full time.  She provides her pay stubs.  What is the next step?

The CW must evaluate the HH’s income based on the gross income limit for 3 including Buddy’s income.  The HH reported an income change and Buddy’s income must now be considered.  Terminate the case if Misty’s earned income and removal of her UIB and inclusion of Buddy’s income puts the HH over the gross income limit for 3.  Do not act if acting causes a decrease in benefits.    
5. In what two instances would we react to a change in situation reporting a required household member has moved into the home?

The required household member must be added to the case when the FNS benefits will increase and when their income puts the household over 130% causing the case to terminate.

6.  Latisha Adams reports her husband lost his job and she began a new job.  Removal of his wages and adding her wages results in a decrease in benefits.  What action is taken?

No action is taken since the cumulative result is a decrease in benefits.  

7.  Spencer McKoy reports he has started to receive UIB benefits.  CW determines that the UIB does not put the HH over the 130% gross income limit; therefore, no action is taken.  Spencer reports the following month that his wife’s UIB has ended.  What action is taken?  
Take action to increase the HH’s benefits by removing the wife’s terminated UIB.

8.  Melanie Simpson reports that she has moved to Ohio.  What action is taken on her case?

Close the case for moving out of state and send the client a DSS-8632, Notice of Termination.

9.  Paul O’Neal reported on August 3, 2009 that he began receiving $145 a week UIB.  He was a standard recertification category at the time he reported.  What action should have been taken on the reported change?

The change should have been evaluated based on simplified reporting policy to determine if the change in income put the HH over the 130% gross income limit and appropriate action taken based on those results.   
