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North Carolina
Vocational
Rehabilitation Services 
2801 Mail Service Center • Raleigh, NC 27699-2801
1-800-689-9090 • (919 855-3500 • TTY (919)855-3579 
Fax (919)733-7968 • www.ncdhhs.gov/dvrs

               www.ncdhhs.gov • NC DHHS does not discriminate on the basis of race, 
color, national origin, sex, religion, age or disability in employment or provision of 
services. 15,000 copies of this public document were printed at a cost of $840 or 
$.056 per copy. 03/11
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Albemarle			   1-877-699-7579
Asheville			   1-877-832-3832
Boone				    1-888-521-5054
Burlington			   1-800-570-7668
Chapel Hill			   1-888-359-3695
Charlotte 			   1-888-521-5484
Dunn				    1-888-877-8745
Durham			   1-888-666-4916
Elizabeth City			   1-877-699-7576
Fayetteville			   1-888-258-1473
Forest City			   1-877-282-0760
Gastonia 			   1-877-282-0757
Goldsboro			   1-877-858-8465
Greensboro			   1-877-727-4506
Greenville			   1-877-858-8461
Henderson			   1-800-495-8220
Hickory			   1-877-699-7580
Jacksonville			   1-877-858-8471
Lexington			   1-877-727-4508
Lumberton 			   1-888-231-8259
Morganton			   1-877-472-2729
New Bern			   1-877-858-8470
Pinehurst 			   1-888-445-9218
Raleigh				   1-888-479-6095
Rocky Mount			   1-877-699-7573
Salisbury 			   1-866-760-8282
Sylva				    1-877-282-0753
Washington			   1-877-242-6177
Whiteville			   1-877-699-7575
Wilmington			   1-877-832-3831
Wilson				   1-877-832-3837
Winston-Salem 		  1-877-699-7578



A Working Partnership       
North Carolina Vocational Rehabilita-
tion Services partners with local high 
schools across the state to assist 
students with making a successful 
transition from their school life to 
jobs and careers.

The program assists individuals 
with disabilities – physical, mental 
or learning-related – who require 
assistance to prepare for, locate, or 
maintain employment compatible with 
their interests, skills and potential. 

For eligible students, VR may be able 
to provide vocational guidance and 
assist with training, job placement, 
and other services. 

                        
Other services are also available and may be offered at a 
cost that’s determined by the family’s financial need: 

Training at a vocational school, community college, 
     or four-year college or university 

•  Specialty and work adjustment training at community 
    rehabilitation programs

Telecommunication devices and other technological aids  

 Personal assistance services, tools, equipment and licenses    
needed for a specific job

If you know someone with a disability who needs assistance in 
the transition from school to work, contact one of our VR 
counselors. They’re waiting to hear from you!

•

•

•

How It Works                                 
• Referrals may be made by a parent, teacher, counselor, social worker or nurse, 
or an individual may refer himself or herself.

• A VR counselor will assist in completing the application and answer any ques-
tions about VR and the services it offers. 

• An eligible individual is given the opportunity to participate in the develop-
ment of an ‘individualized plan for employment.’ 

• Depending on individual needs, VR services may last from a few months to 
several years. A plan will be developed that will identify the specific services 
needed to achieve the goal of successful employment. 

VR Services             
The following may be available at no cost regardless of family income—
Evaluations and assessments 
Career guidance and counseling 
In-school work adjustment
Rehabilitation engineering 

Supported employment 
Job-seeking skills training 
Job development & placement
On-the-job support services 


