Position: BUS & TECH APP ANALYST
Working Title: ANALYST PROGRAMMER 
Vacancy Number: 4410-1234-5678-910
Salary Grade: N/G
Salary Range: $37,000 - $87,000
Hiring Range: $48,962 - $61,555


Department: DEPARTMENT OF HEALTH & HUMAN SERVICES 

Division: INFORMATION RESOURCE MANAGEMENT
Type of Appointment: PERM FULL-TIME
Location: RALEIGH 
Posting Date: 1/20/2006

Closing Date: 2/3/2006

Number of Positions: 1 
DESCRIPTION OF WORK
THIS POSITION WILL SERVE AS A MEMBER OF THE DIVISION OF INFORMATION RESOURCE MANAGEMENT (DIRM). POSITION WILL POVIDE SYSTEMS AND BUSINESS ANALYSIS, MODELING AND PROGRAMMING, DEVELOPING REQUIREMENTS, DESIGNING NEW PROGRAMS, ANALYZING AND MODIFYING EXISTING PROGRAMS, PROVIDING COMPLETE DOCUMENTATION, DEBUGGING PROGRAMS, WRITING SPECIFICATIONS, WRITING TEST PLANS AND TESTING; PROJECT PLANNING FROM INCEPTION TO COMPLETION INCLUDING STATUS REPORTING, PROJECT MONITORING FOR QUALITY ASSURANCE AND ADHERENCE TO PROCEDURES; SYSTEM ASSESSMENT AND PERFORMANCE..
KNOWLEDGE, SKILLS, ABILITIES

TECHNICAL SUPPORT:  PROBLEM IDENTIFICATION AND INTEGRATION OF TECHNICAL SKILLS TO ADDRESS AND SOLVE ISSUES.

TECHNICAL SOLUTION DEVELOPMENT:  KNOWLEDGE OF MOST PHASES OF APPLICATIONS SYSTEMS ANALYSIS AND PROGRAMMING TO INCLUDE VISUAL BASIC, C++, SQL, CRYSTAL REPORTS, AND UNIX SCRIPTING.  DATABASE DESIGN, CLIENT/SERVER AND MULTI-PLATFORM ENVIRONMENTS, HARDWARE/SOFTWARE IN PC/LAN ENVIRONMENTS AND COMPONENTS AND COMPLEXITIES OF CLIENT/SERVER ARCHITECTURE.  DEMONSTRATED SKILL IN PREPARING IMPLEMENTATION PLANS TO MULTIPLE PLATFORMS.

PROJECT MANAGEMENT:  MANAGEMENT OF MULTIPLE PROJECTS INCLUDING PERSONNEL ASSIGNED TO PROJECT TEAM AND PREPARATION OF STATUS REPORTS.   

COMMUNICATION:  DEMONSTRATED ABILITY TO TRANSLATE AND COMMUNICATE HIGHLY TECHNICAL CONCEPTS TO BOTH TECHNICAL PERSONNEL AND NON-IT BUSINESS USERS. 

CUSTOMER SERVICE: ABILITY TO DEVELOP RELATIONSHIPS/PARTNERSHIPS WITH CUSTOMER BY RESPONDING TO NEEDS AND EXHIBITING A SENSE OF URGENCY; INDEPENDENTLY IDENTIFY OPTIONS, DEVELOP SOLUTIONS AND TAKE ACTION WHEN RESPONDING TO CUSTOMER NEEDS.

PLANNING & ORGANIZING: MUST HAVE DEMONSTRATED ABILITY TO ORGANIZE AND FOLLOW COMPLEX AND/OR DETAILED TECHNICAL PROCEDURES; WORK INDEPENDENTLY AND PERFORM JOB WITH MINIMAL SUPERVISION. 

MANAGEMENT PREFERS EXPERIENCE WITH NORTH CAROLINA DHHS BUSINESS IT FUNCTIONS INCLUDING NETWORKING AND INFRASTRUCTURE DEPLOYMENT; NEWER TECHNOLOGIES; AND KNOWLEDGE WITH WEB TECHNOLOGIES, AS IN IBM WEB 
SPHERE, MICROSOFT.NET, AND OTHER JAVA PLATFORMS.
FOR ADMINISTRATIVE PURPOSES DURING IMPLEMENTATION OF CAREER BANDING, THIS JOB IS CONSIDERED AT SALARY GRADE EQUIVALENCY OF 76. WORK IS AT THE JOURNEY LEVEL.
TRAINING AND EXPERIENCE REQUIREMENTS
GRADUATION FROM A FOUR-YEAR COLLEGE OR UNIVERSITY WITH NINE SEMESTER HOURS IN PROGRAMMING AND ONE YEAR OF EXPERIENCE IN BUSINESS APPLICATION CONSULTING OR DEVELOPMENT.  EXPERIENCE IN THE FIELD OF WORK RELATED TO THE POSITION’S ROLE MAY BE SUBSTITUTED ON A YEAR FOR YEAR BASIS
