



N.C. Department of Health and Human Services


DIVISION OF HUMAN RESOURCES

Recruitment/Selection Documentation

REQUEST FOR POSTING
Division:  Information Resource Management ___ Section/Unit:  ______________________________________
Class Title:  _ Bus & Tech Applications Analyst ___________ Salary Grade or SG Equivalent: ___76__ 
Working Title: Analyst Programmer ______________ Pos. No:  ____________________________________

Competency Level: _J_ (Contributing, Journey, Advanced) Recruitment Hiring Range: $48,962 - $61,555 - 
Internal Posting – Employees only from:  State Government: ___________ DHHS: __________ 

If part-time, number of hours per week: __________ Date Position is Available:  ASAP______________
Is this a new position or have the duties changed for this position?  ( Yes    XX No     If yes, please attach updated position description and if necessary, a revised organizational chart.

Briefly explain purpose/description of work & major duties: This position will serve as a member of the Division of Information Resource Management (DIRM). Position will povide systems and business analysis, modeling and programming, developing requirements, designing new programs, analyzing and modifying existing programs, providing complete documentation, debugging programs, writing specifications, writing test plans and testing; project planning from inception to completion including status reporting, project monitoring for quality assurance and adherence to procedures; system assessment and performance.

Required Competencies [knowledge, skills, abilities and behaviors]: 

Technical Support:  Problem identification and integration of technical skills to address and solve issues.
Technical Solution Development:  Knowledge of most phases of applications systems analysis and programming to include Visual Basic, C++, SQL, Crystal Reports, and UNIX Scripting.  Database design, client/server and multi-platform environments, hardware/software in PC/LAN environments and components and complexities of client/server architecture.  Demonstrated skill in preparing implementation plans to multiple platforms.
Project Management:  Management of multiple projects including personnel assigned to project team and preparation of status reports.   

Communication:  Demonstrated ability to translate and communicate highly technical concepts to both technical personnel and non-IT business users. 

Customer Service: Ability to develop relationships/partnerships with customer by responding to needs and exhibiting a sense of urgency; independently identify options, develop solutions and take action when responding to customer needs.

Planning & Organizing: Must have demonstrated ability to organize and follow complex and/or detailed technical procedures; work independently and perform job with minimal supervision. 

Additional preferred knowledge, skills, abilities, training, experience [If you need information on the minimum required training & experience, contact your Human Resources office]: 
Management prefers experience with North Carolina DHHS business IT functions including networking and infrastructure deployment; newer technologies; and knowledge with web technologies, as in IBM Web Sphere, Microsoft.net, and other JAVA platforms.

Indicate plans for additional recruitment efforts if known [i.e., advertising in a newspaper, professional journal, on-line Internet source outside OSP]; or provide your name/phone number if you would like to be contacted to discuss recruiting options. ____________________________________________________________________________________________________
Required license or certification:  ______________________________________________________________________________
Physical Requirements (ADA)  ____________________________________________________________________________________________________________
Minimum Training and Experience:

Graduation from a four-year college or university with nine semester hours in programming and one year of experience in business application consulting or development.  Experience in the field of work related to the position’s role may be substituted on a year for year basis.

	EQUAL EMPLOYMENT OPPORTUNITY INFORMATION

Does the department’s EEO Plan indicate a need for outreach recruitment?    FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No

If yes, indicate ethnic group(s):

	
	
	Male
	Female
	

	 FORMCHECKBOX 

	White (non-Hispanic)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	Black (non-Hispanic)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	Hispanic (Mexican, Puerto Rican, Cuban, Central or South American, other Spanish origin regardless of race
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	Asian (including Pacific Islander)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	American Indian (including Alaskan native)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	    FORMCHECKBOX 
         Persons with disabilities                                              FORMCHECKBOX 
                   FORMCHECKBOX 

Additional recruitment resources to be used for outreach recruitment (newspapers, professional journals, colleges/universities, etc.)

______________________________________________________________________________________________________________________________________________________________________________________

EEO Designee Signature:  __________________________________________________   
Date:  __________________________________________________________________


	

	APPROVAL:

_______________________________________________                             _______________________________________________

Hiring Supervisor’s Name (Printed)                              Date                           Human Resource Manager                                 Date           


_______________________________________________  

Hiring Supervisor’s Signature
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