Classification Title: PUBLIC SAFETY OFFICER
Working Title: Police Officer
Vacancy Number: 0000-0000-0000-000

Salary Grade: N/A

Salary Grade Equivalent:  64
Class Salary Range: $25,200 - $49,300
Position Recruitment Range: $25,200 - $32,199

Competency Level:  Contributing
Department: DEPARTMENT OF HEALTH & HUMAN SERVICES 

Division: Cherry Hospital 

Type of Appointment: Perm Full-Time

Location: Goldsboro 

Posting Date: 1/13/2006

Closing Date: 1/27/2006

Number of Positions: 1 

Description of Work

THIS POSITION IS LOCATED AT CHERRY HOSPITAL, A STATE PSYCHIATRIC HOSPITAL SERVING THE EASTERN REGION OF NORTH CAROLINA.  POSITION PATROLS 350 ACRES OF LAND TO HELP PROTECT THE PROPERTY OF THE STATE AND PROVIDE SAFETY FOR THE PATIENTS AND EMPLOYEES.  THE RESPONSIBILITIES INCLUDE ENFORCEMENT OF TRAFFIC AND PARKING LAWS AND ISSUANCE OF TRAFFIC CITATIONS, CRIME DETECTION AND INVESTIGATION OF CRIMINAL ACTIVITIES AND CONDUCTING ARRESTS.  POSITION ALSO ENFORCES THE RULES AND REGULATIONS OF THE HOSPITAL FACILITY, RESPONDS TO CITIZEN COMPLAINTS AND CONCERNS, AND PERFORMS OTHER RELATED LAW ENFORCEMENT DUTIES AS ASSIGNED. 
Knowledge, Skills and Abilities

TECHNICAL KNOWLEDGE: APPLIES KNOWLEDGE AND ADHERES TO BASIC LAW ENFORCEMENT RULES, REGULATIONS, AND GENERAL STATUTES
ANALYTICAL THINKING: USES ANALYTICAL SKILLS TO DIFFERENTIATE BETWEEN ROUTINE AND SERIOUS CRIMES AND EMERGENCIES AND INITIATES THE APPROPRIATE ACTION.  

PROBLEM SOLVING:  SOLVES PROBLEMS USING STANDARD COURSE OF ACTION AND ESTABLISHED POLICIES.
COMMUNICATION: PROVEN ABILITY TO COMMUNICATE EFFECTIVELY THROUGH INTERPERSONAL INTERACTIONS AND WRITTEN DOCUMENTATION.  
SAFETY AWARENESS: MUST HAVE UNDERSTANDING OF HOW TO APPLY SAFETY PROTOCOLS TO MAINTAIN A SAFE ENVIRONMENT AND PROTECT PEOPLE FROM POTENTIAL HARM OR INJURY. 
CUSTOMER SERVICE: PROVIDES PROMPT AND RESPONSIVE CUSTOMER SERVICE TO MANAGERS, STAFF, AND VISITORS; AND APPROPRIATELY RESPONDS TO COMPLAINTS/INCIDENCES IN A RESPECTFUL AND OBJECTIVE MANNER.
PREFER EXPERIENCE INVOLVING CONTACT WITH MENTAL HEALTH POPULATIONS, PROVIDING SECURITY FOR A CLUSTER OF BUILDINGS, AND DCI (DIVISION OF CRIMINAL INVESTIGATION) SYSTEM CERTIFICATION IS PREFERRED. PREFER THE ABILITY TO USE A COMPUTER FOR E-MAIL, WORD PROCESSING AND DATA ENTRY. 
** MUST BE ABLE TO WORK 12 HOUR SHIFTS, 7 A.M. TO 7 P.M.

REQUIRED LICENSE OR CERTIFICATION:  

BLET (BASIC LAW ENFORCEMENT TRAINING CERTIFICATION)
VALID NC DRIVER’S LICENSE

Training and Experience Requirements

GRADUATION FROM HIGH SCHOOL OR POSSESSION OF A HIGH SCHOOL EQUIVALENCY CERTIFICATE. CERTIFICATION AS A LAW ENFORCEMENT OFFICER IN ACCORDANCE WITH THE PROVISIONS OF THE NORTH CAROLINA CRIMINAL JUSTICE TRAINING AND STANDARDS COMMISSION.

