
 
 
 

 
 
 
 

 
 
Human Resources 

Field Operations 

 
                  

                     

D I R E C T O R Y 
 
 
 
 
 
 
 

North Carolina Department of 
Health and Human Services 
 



 
DIVISION 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

CENTRAL HR OFFICE – Raleigh, NC    
Director’s Office: 
     Kathy Gruer, Director 
          Katie Berndt 
          Sharon Springs 
      Don Webb, Deputy Director 
         Jeanette Furney 
          Annis Barbee 

 
919-733-2940 
 
 
 
 
[919-733-2943] 

 
For all Central HR Offices: 
2001 Mail Service Center 
Raleigh, NC  27699-2001 
 
Main # 919-733-2940 
Fax   # 919-733-6087 
Courier:  56-20-11 

 
For all Central HR Offices: 
101 Blair Drive  
Adams Building 
Dorothea Dix Hospital Campus 
Raleigh, NC  27603 

Classification and Compensation: 
     Paula Woodhouse, Manager 
          Elaine Barnes 
          Phil Harker 
          Tracy Martin 
          Marilyn Ragan 
          Judith Rounds 
          Belinda Spinelli 
          Mike Zeinstra 

919-733-4344  
Same as Director’s Office 
 
Main # 919-733-4344 
Fax   # 919-733-6087 
 

 
Same as Director’s Office 
 

Employee and Management Development: 
     Barb Kunz, Manager 
          Marilyn Moore 
           

919-733-2943 Same as Director’s Office 
 
Main # 919-733-2943 
Fax   # 919-715-3319 

 
Same as Director’s Office 

Employee Relations: 
     Pearla Alston,  Assistant Director 
          Phyllis Briggs 
          Lillie Peebles 
          Felecia Perry 
          Toni Stuckey 

919-733-2660 
 
 
 
[919-733-2943] 

 
Same as Director’s Office 
 
Main # 919-733-2660 
Fax   # 919-715-0991 

 
Same as Director’s Office 

Employee Safety and Benefits: 
     Rickye Collie, Assistant Director for Facilities 
       and Education Services 
       Gregg Pettigrew, Manager 
          Elisabeth Birch 
          Terry Johnston 
          Angela Patrick 

919-733-2662 
 
 
 
 
 
 

 
Same as Director’s Office 
 
Main # 919-733-2662 
Fax   # 919-715-0991 

 
Same as Director’s Office 

Recruitment Services: 
     Angela Miller, Manager 
          Andrea Clinkscales 
 
 

919-733-2940 Same as Director’s Office 
Main # 919-733-2940 
Fax   # 919-733-6087 

Same as Director’s Office 

 



 
DIVISION 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Division of Aging and Adult Services 
[DAAS] 
 
Staffed by Office of the Secretary HR  
Chris Midgette, Personnel Officer III   
        [HR Manager] 
Christine.Midgette@ncmail.net 
 
 
 

 
 
Main # 919-733-6976 
Fax   # 919-715-0094 

 
[For Aging & Adult Services:] 
2101 Mail Service Center 
Raleigh, NC  27699-2101 
 

 
[For Aging & Adult Services:] 
Taylor Building 
 
693 Palmer Drive 
Raleigh, NC  27603 
 
 

Division of Child Development  [DCD] 
 
Mary Healy, Personnel Officer III 
        [HR Manager]              
        [Overall Operations/Recruitment]  
Mary.Healy@dhhs.nc.gov 
 
Gina Angle , Personnel Assistant IV     
      [New Hire Orientation/Job Posting/ATS] 
 
Tina Creech, Personnel Technician II     
        [Applicant Screening/HBR/Salary Admin., etc.]  
 
Debbie Souza, Personnel Analyst II    
       [Classification, etc.]                  
                                
 
 
 
 

 
 
919-662-4499 
 
 

 
 
2201 Mail Service Center 
Raleigh, NC  27699-2201 
 
Main # 919-662-4499 
Fax   # 919-661-6199 

 
 
Suite 120 
 
319 Chapanoke Road 
Raleigh, NC  27603 

Office of Education Services  [OES] 
 
Felicia Davis, Personnel Director I    
      [Central Admin. HR Manager]         
Felicia.Davis@ncmail.net 
 
 
 
 
 
 
 
 

 
 
919-855-4435 
 
 
 
 
 
 
 

 
 
2302 Mail Service Center 
Raleigh, NC  27699-2302 
 
 
Main # 919-855-4440 
Fax   # 919-715-3853 
 

 
 
Royster Building 
Room 206 
 
1020 Richardson Drive 
Raleigh, NC  27603 
 

mailto:Christine.Midgette@ncmail.net
mailto:Mary.Healy@dhhs.nc.gov
mailto:Felicia.Davis@ncmail.net


 
DIVISION 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

OES:  Eastern NC School for the Deaf 
                     [ENCSD] 

 
       Felicia Davis, Personnel Director I                      
                   [ENCSD HR Manager]           
       Felicia.Davis@ncmail.net 
 
     Cynthia Peters, Personnel Assistant V  

       [Benefits Specialist] 
       Teresa Langley, Personnel Technician II      
       [On-site HR Administrator] 
       Robert F. Wiley, Safety Officer                           
 
 

 
HR Office in Raleigh: 
 
919-855-4435 
 
 
 
252-237-2450 
Ext. 242 
252-237-2450, 
Ext. 254 

 
Wilson Address: 
 
1311 US Highway 301S  
Wilson, NC  27893  

[Courier # 01-51-01] 
 
Main # 252-237-2450 
Fax   # 252-234-1145 
 

 
Wilson Location: 
 
Woodard Hall 
 
Highway 301N 
Wilson, NC  27894 
 

OES:  Western NC School for the Deaf 
                      [WNCSD] 
 
       Teri Longo, Personnel Officer I  
                  [HR Manager]    
      Teri.Longo@ncmail.net 
 
        Carol Brown, Personnel Assistant V        
       [HBR/WC Coordinator/Recruitment 
 
       Vacant, Personnel Assistant IV 
       [ATS/Receptionist] 
 
 
 

 
 
 
828-432-5308 
 
 
 
828-432-5307 
 
 
828-432-5305 

 
 
 
[Courier #15-05-02] 
 
Main # 828-432-5305  
Fax   # 828-432-5309 
 

 
 
 
Main Building 
 
517 W. Fleming Drive 
Morganton, NC  28655 
 
 

OES:   Governor Morehead School [GMS] 
 
        Tonette Prince, Personnel Officer I   
                 [HR Manager]     
        Tonette.Prince@ncmail.net 
 
        Tonia Hartley, Personnel Assistant V       
        [HBR/Recruitment] 
 
        Vacant, Personnel Assistant IV                    
        [Office Assistance/Recruitment] 
 
 
 

 
 
919-733-5209 
 
 
 
919-715-8806 
 
 
919-715-7941 

 
 
2303 Mail Service Center 
Raleigh, NC  27699-2303 
 
 
Main # 919-715-7941 
Fax   # 919-733-9289 

 
 
Administration Building 
 
301 Ashe Avenue 
Raleigh, NC  27606 

mailto:Felicia.Davis@ncmail.net
mailto:Teri.Longo@ncmail.net
mailto:Tonette.Prince@ncmail.net


 

DIVISION 
 

TELEPHONE/FAX NUMBERS/ 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

Division of Health Service Regulation 
[DHSR] 
 
Mary Healy, Personnel Officer III 
             [HR Manager]                 
Mary.Healy@dhhs.nc.gov 
 
Nikki Kessinger, Personnel Assistant IV       
       [New Hire Orientation/Job Posting/ATS] 
 
Doris Kester, Personnel Technician II           
     [Applicant Screening/HBR/Salary Admin., etc.]   
                                                       
Debbie Souza, Personnel Analyst II              
      [Classification, etc] 
 
 

 
 
 
919-855-3863 
 
 
 
919-855-3860 
 
 
919-855-3862 
 
 
919-855-3861 

 
 
 
2715 Mail Service Center 
Raleigh, NC  27699-2715 
 
Main # 919-855-3859 
Fax   # 919-715-3379 
 

 
 
 
701 Barbour Drive 
Raleigh, NC  27603 
 

Division of Medical Assistance  [DMA] 
 
Ellen Pittman, Personnel Officer II    
      [HR Manager]                            
Ellen.Pittman@dhhs.nc.gov 
 
Sharon Benson, Personnel Technician II 
 
 
Andrea Porterfield, Personnel Analyst I                 
  
 
Shaunielle Randall, Personnel Assistant. IV               
 
 
 
 
 
 
 
 

 
 
919-855-4125 
 
 
 
919-855-4124 
 
 
919-855-4122 
 
 
919-855-4121 
 
 
 

 
 
2501 Mail Service Center 
Raleigh, NC  27699-2501 
 
Main # 919-855-4120 
Fax   # 919-715-3804 
 

 
 
Kirby Building 
 
1985 Umstead Drive 
Raleigh, NC  27603 
 

mailto:Ellen.Pittman@


 
DIVISION 

 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 

 
ACTUAL LOCATION 

 
Division of Mental Health/Developmental 
Disabilities/Substance Abuse Services  
[DMH/DD/SAS] 
 
Terry Penny, Personnel Officer II  
      [HR Manager]                
Terry Penny@ncmail.net 
 
Kyra Beatty, Personnel Assistant V  
      [HR Representative] 
 
Brenda Jackson, Personnel Technician II                    
      [HR Generalist] 
 
 

 
 
 
 
Ext. 243  
 
 
 
Ext. 214  
 
 
Ext. 244 

 
 
 
 
3017 Mail Service Center 
Raleigh, NC  27699-3017 
 
Main # 919-733-4416 
Fax   # 919-733-7933 
 

 
 
 
 
Albemarle Building 
 
325 N. Salisbury Street  
Raleigh, NC  27603 

Division of Public Health  [DPH] 
 
Paula Taylor, Personnel Director I                
      [HR Manager]              
Paula.Taylor@ncmail.net 
Biagio [Blaise] Arsena, Safety Officer II 
Linda Clark, Personnel Technician I                    
      [HBR] 
Sharon Emery, Processing Assistant V               
      [Recruitment Assistant] 
Angela Kasza, Personnel Assistant V  
     [ Benefits Assistant] 
Dick Miller, Personnel Analyst II                    
       [Classification Analyst] 
Deann Rudd, Personnel Analyst I                 
       [Employee Relations Specialist] 
Glenn Ruess, Personnel Analyst I                
      [Classification Analyst] 
Shanda Snead, Personnel Technician I                 
       [Recruitment Specialist] 
Kathleen Tardif, Personnel Technician II  
      [Salary Administration Specialist] 
JaVette Weldon, Personnel Assistant V           
       [Position Control] 
 
 

 
 
919-707-5457 
 
 
919-707-5465 
919-707-5461 
 
919-707-5451 
 
919-707-5464 
 
919-707-5458 
 
919-707-5454 
 
919-707-5453 
 
919-707-5455 
 
919-707-5459 
 
919-707-5463 

 
 
1930 Mail Service Center 
Raleigh, NC  27699-1930 
 
Main # 919-707-5450 
Fax   # 919-870-4830 
 
Recruitment Fax No. - 
919-870-4831 

 
 
Building #3, First Floor 
 
Six Forks Square 
5605 Six Forks Rd. 
Raleigh, NC  27609 
 
 

mailto:Paula.Taylor@ncmail.net


DIVISION 
 

TELEPHONE/FAX NUMBERS/ 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

Office of the Secretary  [OOS] 
 
Chris Midgette, Personnel Officer III 
      [HR Manager]          
Christine.Midgette@ncmail.net 
 
Vash Eagleson, Personnel Assistant V  
      [ATS, PMIS, Longevity, Agg. State Service] 
Nichole Foxworthy 
Carla Markham, Personnel Technician II  
     [DIRM – HBR, SA, Recruitment, WC] 
Bancroft Neufville, Personnel Analyst II    
     [Classification] 
Diana Simmons, Personnel Technician III 
Ashley Williford, Personnel Technician II 
     [HBR/Salary Administration/Recruitment 
 
 
 
 

 
 
919-733-6976 
 
 

 
 
2001 Mail Service Center 
Raleigh, NC  27699-2001 
 
Main # 919-733-6976 
Fax   # 919-715-0094 

 
 
Adams Building 
 
101 Blair Drive 
Raleigh, NC  27603 
 
 

Division of Social Services  [DSS] 
 
Gwen Sanders, Personnel Officer III             
      [HR Manager]      
Gwen.E.Sanders@ncmail.net 
 
Yolanda Davis, Personnel Technician I  
     [Benefits] 
Patricia Garcia, Personnel Analyst I  
    [Classification/Compensation]  
Sherry Morales, Personnel Assistant V 
     [Recruitment/OSSOG, Payroll, Forms Proc.] 
Dessadra Murden, Personnel Technician I  
      [Recruitment/Employment Service Coord.] 
Vacant, Personnel Assistant IV        
     [ATS/Receptionist] 
Rodrick Walton, Personnel Analyst I  
    [ER]       
 
 

 
 
919-334-1045 
 
 
 
919-334-1050 
 
919-334-1048 
 
919-334-1047 
 
919-334-1049 
 
919-334-1046 
 
919-334-1051 
 

 
 
2413 Mail Service Center 
Raleigh, NC  27699-2413 
 
Main # 919-334-1043 
or        919-334-1046 
Fax  # 919-334-1044 
 
 

 
 
Albemarle Building 
Room 854 
 
325 N. Salisbury Street 
Raleigh, NC  276903 
 
 

mailto:Christine.Midgette@ncmail.net
mailto:Gwen.E.Sanders@ncmail.net


 
DIVISION 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Division of State Operated Healthcare 
Facilities  [DSOHF] 
 
Terry Penny, Personnel Officer II 
      [HR Manager] 
Terry.Penny@ncmail.net 
See listing for Division of MH/DD/SAS for other HR 
staff. 
 
 

 
 
[For HR:  Albemarle 
Building] 
919-733-4416, 
     Ext. 243 

 
 
[DSOHF address:] 
3006 Mail Service Center 
Raleigh, NC  27699-3006 
 
Main # 919-855-4700 
Fax   # 919-508-0955 

 
 
[DSOHF location:] 
Clark Building 
 
803 Biggs Drive 
Raleigh, NC  27603 

Division of Vocational Rehabilitation  [DVR] 
 
JoAnn Feligno, Personnel Director I              
      [HR Manager]            
JoAnn.Feligno@dhhs.nc.gov 
 
Karen Ausley, Personnel Technician I 
     [HRB, Eastern & Western regions] 
 
Ricky Barbour, Safety Officer II                
 
Sandra Bowen, Personnel Assistant IV 
      [Receptionist/ATS] 
 
Jennifer Helms, Personnel Technician II 
     [Recruiter/Salary Administration] 
 
Marilyn Long, Assistant HR Manager/Analyst 
 
Connie Rhynes, Personnel Technician I  
       [HBR, Central Region & State Office]         
 
Helen Thomas, Personnel Assistant V               
      [Projects, Pre-employment, PMP] 
 
Phyllis Ward, Personnel Analyst I 
     [ER Specialist] 
 
 

 
 
919-855-3511 
 
 
 
919-855-3514 
 
 
919-855-3513 
 
919-855-3517 
 
 
919-855-3515 
 
 
919-855-3512 
 
919-855-3516 
 
 
919-855-3577 
 
 
919-855-3518 

 
 
2801 Mail Service Center 
Raleigh, NC  27699-2801 
 
Main # 919-855-3500 
Fax   # 919-733-6863 

 
 
Haywood Building 
 
805 Ruggles Drive 
Raleigh, NC  27603 
 
 

mailto:Terry.Penny@ncmail.net
mailto:JoAnn.Feligno@dhhs.nc.gov


 



DIVISION 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

DVR:  Division of Services for the Blind  
[DSB] 

 
       Margaret Reader, Personnel Officer I  
            [HR Manager]             
       Margaret.Reader@ncmail.net 
 
        Veronica Wall, Personnel Assistant V       
            [HBR] 
 
 
 

 
 
 
919-733-9850 

 
 
 
2601 Mail Service Center 
Raleigh, NC  27699-2601 
 
Main # 919-733-9850 
Fax   # 919-715-7905 
 

 
 
 
Fisher Building 
 
309 Ashe Avenue 
Raleigh, NC  27606 
 

DVR:  Division of Services for the  
Deaf & Hard of Hearing  [DSDHH] 
 
Brenda Raing, Personnel Technician II 
      [HR Generalist]   
Brenda.Raing@dhhs.nc.gov 
 
 
 

 
 
 
919-874-2230 

 
 
 
2301 Mail Service Center 
Raleigh, NC  27699-2301 
 
Main # 919-874-2230 
Fax   # 919-855-6871 
 

 
 
 
GL-3 Woodoak Building 
 
1100 Navaho Drive 
Raleigh, NC  27609 

DVR:  Disability Determination 
Services  [DDS] 

 
Gay Long, Personnel Officer           
      [HR Manager]           
Gay.Long@ssa.gov 
 
Susan Boykins, Personnel Assistant IV             
      [Recruitment]  
 
Cheri Toner, Personnel Technician I 
      [Benefits/Recruitment] 
 
Mary Wortham, Personnel Technician III            
      [Classification]            
 

 
 
 
Ext.  4173  
 
 
 
Ext. 4563 
 
 
Ext. 4168 
 
 
Ext. 4413  
 
 
 
 

 
 
 
2802 Mail Service Center 
Raleigh, NC  27699-2802 
 
Main # 919-212-3222 
Fax   # 919-212-3143 

 
 
 
3301 Terminal Drive 
Raleigh, NC  27604 

mailto:Margaret.Reader@ncmail.net
mailto:Brenda.Raing@dhhs.nc.gov


FACILITY 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

Julian F. Keith ADATC 
 
Jean Buchanan, Personnel Officer I              
      [HR Manager]     
jean.buchanan@ncmail.net 
 
Beverly Coulter, Personnel Assistant V 
      [Benefits] 
 
Gail Gouge, Personnel Assistant V  
      [Payroll/Timekeeping/HR Assistant] 
 
 
 
 

 
 
828-257-6238 
 
 
 
828-257-6223 
 
 
828-257-6226 

 
 
Courier #12-85-01 
 
Main # 828-257-6214 
Fax   # 828-257-6298 

 
 
Administration Building 
Room 5 
 
201 Tabernacle Road 
Black Mountain, NC  28711 

R. J. Blackley ADATC 
 
Gail Harvey, Personnel Officer I [HR Manager] 
Gail.Harvey@ncmail.net 
 
Wendy Morrill, Personnel Assistant 
 
 

 
 
919-575-7775 
 
 
919-575-7436 

 
 
Courier  #17-11-17 
 
Main # 919-575-7720 
Fax   # 919-575-7447 

 
 
Building 45, Ward 451 
 
1003 12th Street 
Butner, NC  27509 

Walter B. Jones ADATC 
 
Angela Chrismon, Personnel Officer I   
      [HR Manager]     
angela.chrismon@dhhs.nc.gov 
 
Janet Delgado, Personnel Technician I 
 
William Silverthorne, Safety Officer II 
 
 
 
 
 
 
 

 
 
252-707-5016 
 
 
 
Ext. 246 
 
Ext. 219 

 
 
Courier  #01-47-35] 
 
Main # 252-830-3426 
Fax   # 252-830-8585 

 
 
2577 West Fifth Street 
Greenville, NC  27834 
 

mailto:jean.buchanan@ncmail.net
mailto:Gail.Harvey@ncmail.net
mailto:angela.chrismon@dhhs.nc.gov


 



 
FACILITY 

 
TELEPHONE/FAX NUMBERS 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Black Mountain Neuro-Medical Treatment 
Center 
 
Lauri Hollingsworth, Personnel Officer II  
      [HR Manager]     
Lauri.Hollingsworth@ncmail.net 
 
Betty Dotson, Personnel Assistant V  
     [Benefits Representative] 
Elizabeth Martin, Personnel Assistant V  
Bill Sluder, Jr., Safety Officer III 
Norrie Stone, Personnel Technician III 
     [WC/Employee Relations] 
Susan Watkins, Personnel Technician I   
     [Recruitment Specialist] 
 
 
 

 
 
 
828-259-6730 
 
 
 
828-259-6731 
 
828-259-6734 
828-259-6735 
828-259-6732 
 
828-259-6733 
 

 
 
 
[Courier  #12-84-07] 
 
Main # 828-259-6729 
Fax   # 828-259-6673 
 

 
 
 
932 Old US 70 West 
Black Mountain, NC  28711 
 

Broughton Hospital 
[& Western Regional Maintenance] 
 
Mary Ragsdale, Personnel Director I       
      [HR Manager]            
Mary.Ragsdale@ncmail.net 
 
Linda Absher, Personnel Technician I                
       [HBR[ 
Robin Bradshaw, Personnel Technician I  
         [Workers’ Comp/FMLA, VSL] 
Vacant, Safety Officer III                    
Jean Buchanan, Personnel Analyst II 
Frances Dellinger, Personnel Assistant IV  
      [Receptionist] 
Alicia Nexsen, Personnel Analyst I      
       [ER Specialist] 
Joyce Short, Personnel Technician II     
       [Recruitment Coordinator] 
Vertie Travis, Personnel Assistant IV 
 

 
 
 
828-433-2069 
 
 
 
828-433-2479 
 
828-433-2402 
 
828-433-2510 
828-433-2419 
828-433-2401 
 
828-433-2080 
 
828-433-2469 
 
828-433-2401 
 

 
 
 
[Courier  #15-03-01] 
 
Main # 828-433-2401/2400 
Fax  #  828-433-2197 

 
 
 
Avery Building 
 
1000 S. Sterling Street 
Morganton, NC  28655 
 

mailto:Lauri.Hollingsworth@ncmail.net
mailto:Mary.Ragsdale@BroughtonHospital.org


 

FACILITY 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

Caswell Developmental Center 
 
Ken Lafone, Personnel Director I      
     [HR Manager]        
Ken.Lafone@ncmail.net 
 
Robin Barfield, Safety Officer III 
 
Monica Clark, Personnel Assistant V   
      [Recruiting] 
 
Amy Fulghum, Personnel Assistant IV 
      [BEACON Leave Administration, Office 
       Manager, Benefits]] 
 
Carol Lee Harrell, Personnel Technician I   
      [Benefits Specialist] 
 
Latoisha Hunter, Personnel Technician I  
      [Workers’ Comp Specialist] 
 
Linda Johnson, Personnel Technician I                
      [Position Control] 
 
Melanie Sanders, Personnel Analyst II  
      [Assistant HR Manager/Recruitment/ 
       Classification] 
 
Lorelle Walker, Personnel Assistant IV           
      [Receptionist, Benefits] 
 
Patsy Woolard, Personnel Analyst I            
      [Employee Relations] 
 
 
 
 
 

 
 
252-208-4291 
 
 
 
252-208-4286 
 
252-208-4289 
 
 
252-208-4292 
 
 
 
252-208-4285 
 
 
252-208-4281 
 
 
252-208-4283 
 
 
252-208-4287 
 
 
 
252-208-4293 
 
 
252-208-4282 

 
 
[Courier  # 01-21-04] 
 
Main # 252-208-4293 
Fax   # 252-208-4288 

 
 
Lee Building 
 
2415 W. Vernon Avenue 
Kinston, NC  28504 
 

mailto:Ken.Lafone@ncmail.net


 
FACILITY 

 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Central Regional Hospital – Butner 
Campus 
 
Debbie  Johnson Thomas, Personnel Director I 
     [HR Manager] 
Debbie.johnson.umstead@ncmail.net 
 
Pamela Barts, Personnel Assistant V 
      [Processor] 
Amy Brooks,  File Manager 
Traci Clayton, Personnel Technician I 
      [Health & Benefits Representative] 
Kimberly Colgan, Personnel Assistant IV 
      Receptionist 
Debbie Crumpton [PT Temp] T-W-T 
Shannon Daniel, Salary Administration 
Jeff Dunn, Safety Officer  
Erica Harris, Health & Benefits Rep. 
Laura Holloway, Personnel Technician I 
      [Recruiter] 
Brenetta Holmes, Health & Benefits Rep. 
Mary LaForgia, Personnel Analyst II 
      [Classification & Compensation] 
Carlos Lopez, Staff Development Specialist 
Judyth Nicolenko, Safety Officer 
Sarah Peterson, Personnel Assistant V 
      [Processor] 
Tina Roscoe, Nurse Recruiter 
Eva Teel, Worker’s Comp Specialist 
Ken Thomas, Employee Relations 
 
 
 
 
 
 
 
 
 
 

 
 
 
919-764-7210 
 
 
 
919-764-7205 
 
919-764-7204 
919-764-7207 
 
919-764-7200 
 
919-764-7200 
919-764-7208 
919-764-7313 
919-764-7206 
919-764-7203 
 
919-764-7218 
919-764-7212 
 
919-575-7976 
919-764-7221 
919-764-7215 
 
919-764-7214 
919-764-5865 
919-764-7209 

 
 
 
[Courier:  #17-11-04] 
 
Main # 919-764-7200 
Fax   # 919-764-7213 

 
 
 
300 Veazey Road 
Butner, NC  27509 

mailto:Debbie.johnson.umstead@ncmail.net


 
FACILITY 

 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Dorothea Dix Hospital 
 
Mosella Jamerson, Personnel Director I  
       [HR Manager]                         
mosella.jamerson@ncmail.net 
 
Evelyn Clowers, Personnel Technician 
Jeff Dunn, Safety Officer 
Brenda Harrison [PT Temp] M-T-W 
  [will return to CRH - Butner] 
LaDeana Jones, Personnel Assistant 
Barry Parker, Employee Relations 
Tracie Wilson, Benefits Coordinator [on Tuesday] 
 
 
 
 
 
 
 
 

 
 
 
919-715-2835 
 
 
 
919-733-1529 
919-733-5427 
919-733-5427 
 
919-733-5427 
919-733-0050 
919-733-5428 

 
 
 
3601 Mail Service Center 
Raleigh, NC  27699-3601 
 
[Courier:  #56-20-09] 
 
Main # 919-733-5427 
Fax   # 919-733-1428 
 

 
 
 
McBryde Building South 
 
820 S. Boylan Avenue. 
Raleigh, NC  27603 

 

mailto:mosella.jamerson@ncmail.net


FACILITY 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

Cherry Hospital 
 
Angela Crawford, Personnel Director I  
        [HR Manager]      
Angela.Crawford@ncmail.net 
 
Sheila Dail, Processing Assistant V 
      [Timekeeper] 
Shirley Darling, Office Assistant IV 
        [Office Assistant/Data Entry] 
Francisco Duarte’, Personnel Analyst I  
        [ER Specialist] 
Mathilda Kendrick, Processing Assistant V 
      [Timekeeper] 
Arlene Lindsay, Personnel Technician I  
        [HBR] 
Lisa Minchew, Personnel Technician II 
      [Salary Administration/Position Control] 
Sheila Mozingo, Personnel Technician I  
      [Workers’ Compensation/Disability/Retirement] 
Craig Sembly, Safety Officer III 
Renee Stevens, Processing Assistant V 
      [Timekeeper] 
Carol Thornton, Personnel Analyst II  
       [Classification] 
Susan Walls, Personnel Technician I 
       [Recruiter] 
Donna Warren, Personnel Analyst II 
      [Assistant HR Manager] 
Karen Wilder, Processing Assistant V  
     [Timekeeper] 
Jacquelyn Wright, Personnel Assistant V  
      [Assistant to Director/Receptionist] 
 
 
 

 
 
919-731-3411 
 

 
 
[Courier  #01-11-05] 
 
Main # 919-731-3411 
Fax   # 919-731-3788 
 

 
 
201 Stevens Mill Road 
Goldsboro, NC  27530 
 

 



FACILITY 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

J. Iverson Riddle Developmental Center 
 
Nancy Hunter, Personnel Director I      
      [HR Manager]    
Nancy.Hunter@ncmail.net 
Nina Harding, Personnel Technician III 
      [ER Services/Retirement] 
Molly Lail, Personnel Assistant V                     
      [Reception/Intake] 
Tammy Leggins, Personnel Technician I            
      [HBR/WC/STD/LTD] 
Gereau Piercy, Personnel Assistant V             
      [Position Control]   
Susan Scroggs, Personnel Analyst II         
      [Assistant Director/Class/Comp] 
Lynn Whisnant, Personnel Technician I 
      [Recruitment Services] 
David Wise, Safety & Health Director        
      [Safety/WC] 
 
 
 

 
 
828-438-6551 
 
 
828-433-2828 
 
828-433-2787 
 
828-433-2788 
 
828-433-2789 
 
828-438-6554 
 
828-438-6552 
 
828-438-6553 

 
 
[Courier #15-02-07] 
 
Main # 828-433-2787 
Fax  #  828-433-2675 

 
 
Administration Building 
 
300 Enola Road 
Morganton, NC  28655 
 

Longleaf Neuro-Medical Teatment Center 
 
Doris Eason, Personnel Officer II 
Doris.Eason@ncmail.net 
 
Melissa Paderick, Personnel Technician II 
      [Recruitment/Salary Administration] 
 
Tora Phillips, Personnel Technician I 
      [HBR, WC Representative] 
 
 
 
 
 
 
 

 
 
Ext. 220 
 
 
Ext. 304 
 
 
252-399-2108 

 
 
[Courier #01-51-02] 
 
Main # 252-399-2112 
Fax  #  252-399-2134 

 
 
4761 Ward Boulevard 
Wilson, NC  27893 

mailto:Nancy.Hunter@ncmail.net
mailto:Doris.Eason@ncmail.net


 
FACILITY 

 

 
TELEPHONE/FAX NUMBERS/ 

MAILING ADDRESS 
 

 
ACTUAL LOCATION 

Murdoch Developmental Center 
 
Sylvia Crumpler, Personnel Director I    
      [HR Manager]     
Sylvia.Crumpler@ncmail.net 
 
Connie Blankenship, Personnel Technician I     
      [Benefits Specialist] 
 
Christa Burwell-Herndon [1/2 time]      
      Personnel Assistant V [HR Assistant] 
 
Faye Weaver [1/2 time]                    
      Personnel Assistant V [HR Assistant] 
 
Philip Duke, Safety Officer 
 
Sherri Frazier, Personnel Technician II               
      [Salary Administration] 
 
Jamie Hawthorne, Personnel Assistant V  
      [Position Control] 
 
Lisa Lunsford, Analyst I                         
      [Employee Relations Specialist] 
 
Tammy Spruill, Processing Assistant IV      
      [Recruitment Assistant] 
 
Elvira Thomas, Personnel Technician I            
      [Recruitment Coordinator] 
 
Pamela White, Personnel Assistant V 
 
Robin Willow-Johnson, Analyst II      
      [Assistant HR Manager & Classification 
       Analyst] 
 
 
 

 
 
919-575-1020 
 
 
 
919-575-1016 
 
 
919-575-1079 
 
 
919-575-1079 
 
 
919-575-1026 
 
919-575-1023 
 
 
919-575-1024 
 
 
919-575-1021 
 
 
919-575-1015 
 
 
919-575-1017 
 
 
919-575-1019 
 
919-575-1022 
 

 
 
P.O. Box 3000 
Butner, NC  27509 
 
[Courier  #17-10-01] 
 
Main # 919-575-1015 
Fax   # 919-575-1025 

 
 
1600 East C Street  
Butner, NC  27509 

mailto:Sylvia.Crumpler@ncmail.net


FACILITY 
 

TELEPHONE/FAX NUMBERS 
MAILING ADDRESS 

 

 
ACTUAL LOCATION 

O’Berry Center Neuro-Medical Treatment 
Center 
 
Glenda Potts, Personnel Director I            
      [HR Manager]    
Glenda.Potts@ncmail.net 
 
Angela Darden, Personnel Technician I 
      [Recruitment Coordinator] 
Anecia Lee, Personnel Analyst I         
      [Employee/Employer Relations Officer] 
Michael Neal, Safety Officer III                
Barbara Matthews, Personnel Technician I             
      [Benefits Representative] 
Pam Thompson, Personnel Technician I     
      [Workers’ Compensation/Disability/Retirement] 
Edith Williams, Personnel Assistant V 
Shirley Williford, Personnel Technician I 
     [Salary Administration]   
Tracie Wilson, Personnel Analyst II    
         [Asst. HR Dir./Class & Comp Analyst] 
Sandy Woodard – part-time 
 
 

 
 
 
919-581-4049 
 
 
 
919-581-4045 
 
919-581-4072 
 
919-581-4043 
919-581-4042 
 
919-581-4048 
 
919-581-4041 
919-581-4047 
 
919-581-4044 
 
919-581-4568 

 
 
 
[Courier #01-09-01] 
 
Main # 919-581-4041 
Fax   # 919-581-4038 

 
 
 
400 Old Smithfield Road 
Goldsboro, NC  27523 
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	Employee Relations:
	Employee Safety and Benefits:
	Recruitment Services:
	MAILING ADDRESS

	Division of Aging and Adult Services [DAAS]
	Division of Child Development  [DCD]
	Office of Education Services  [OES]
	Felicia Davis, Personnel Director I   
	      [Central Admin. HR Manager]        
	Felicia.Davis@ncmail.net
	DIVISION
	OES:  Eastern NC School for the Deaf
	OES:  Western NC School for the Deaf
	       Teri Longo, Personnel Officer I 
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	      Teri.Longo@ncmail.net


	        Carol Brown, Personnel Assistant V       
	OES:   Governor Morehead School [GMS]
	        Tonette Prince, Personnel Officer I  
	                 [HR Manager]    
	DIVISION



	Division of Health Service Regulation [DHSR]
	Mary Healy, Personnel Officer III
	             [HR Manager]                

	Division of Medical Assistance  [DMA]
	Ellen Pittman, Personnel Officer II   
	      [HR Manager]                           

	Division of Mental Health/Developmental Disabilities/Substance Abuse Services  [DMH/DD/SAS]
	Terry Penny, Personnel Officer II 
	Division of Public Health  [DPH]

	Paula Taylor, Personnel Director I               
	DIVISION
	Office of the Secretary  [OOS]

	Chris Midgette, Personnel Officer III
	Division of Social Services  [DSS]

	Gwen Sanders, Personnel Officer III            
	DIVISION
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	DIVISION
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	DVR:  Division of Services for the 
	Deaf & Hard of Hearing  [DSDHH]
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	Gay Long, Personnel Officer          

	      [Recruitment] 
	FACILITY

	Julian F. Keith ADATC
	Jean Buchanan, Personnel Officer I             
	      [HR Manager]    
	R. J. Blackley ADATC
	Walter B. Jones ADATC
	FACILITY

	Black Mountain Neuro-Medical Treatment Center
	Broughton Hospital

	Mary Ragsdale, Personnel Director I      
	FACILITY
	Caswell Developmental Center
	Central Regional Hospital – Butner Campus
	Dorothea Dix Hospital

	Mosella Jamerson, Personnel Director I 
	       [HR Manager]                        
	FACILITY
	Cherry Hospital
	FACILITY

	J. Iverson Riddle Developmental Center

	Nancy Hunter, Personnel Director I     
	Longleaf Neuro-Medical Teatment Center
	Murdoch Developmental Center

	Sylvia Crumpler, Personnel Director I   
	FACILITY
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