
 

  

Spotlight: Mobile Crisis Management Teams 

North Carolina Mobile Crisis Teams 
Receiving House Bill 2436 Funding (As of October 2008) 

Denotes mobile crisis team locations 

The Division has divided the entire state into areas to be covered by 30 mobile crisis teams. 
Seventeen of the 24 LMEs host the 30 teams. The area covered by a team does not always align 
with an LME's boundary. In September 2008, the Division distributed funding from the General 
Assembly to the host LMEs to start and support the 30 teams. As of December 2008, 26 of the 30 
teams have hired staff. 
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What is a mobile crisis team?  In response to a crisis call, the LME may send a mobile crisis team to provide assistance at the 
location of the crisis. Team members evaluate the situation, provide immediate services for the individual or family, and arrange for ongoing 
services. Mobile crisis teams are available 24 hours a day, seven days a week, year round.  The Division and LMEs collaborated to 
identify available and willing qualified providers of the mobile crisis teams. Each mobile crisis team is endorsed by their LME and enrolled by 
DMA as Medicaid providers. 

developmental disabilities, and crisis management. 
worker or psychologist, and other professionals and paraprofessionals with experience in mental health, substance abuse, 
Who staffs a mobile crisis team? A mobile crisis team includes five or more professionals - a nurse, clinical social 

A psychiatrist is available at all times. 
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