
 

 
 

 

 
 
 

 
 

 
 
 

 
  

 
 

 
  

 
      

       

       

       

       

       

       

       

       

       

 
 

V. State CFAC Training 

State CFAC members received training on June 11th in Raleigh, N.C.  Given that 
the State CFAC is statutorily charged with advising the DHHS and the General 
Assembly, this training was provided with a statewide (rather than local) 
perspective in mind. The focus of this training was on Quality Management and 
Crisis Service Systems.  The Quality Management training was provided by HSRI 
and the crisis systems training was provided by Division staff. 

VI. Evaluation 

Each of the trainings was evaluated using a standard tool for all sessions.  The 
following questions were asked: 

Please evaluate the presentation. For each question 
listed below, please circle the number that best rates 
your overall response; 1 representing the least 
favorable, and 5 for the best. � 

N/A = Not 
applicable 

☺ 
1. Do you think the presentation helped your 
effectiveness as a CFAC member? 

1 
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1 
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5 

5 

5 

5 

5 

5 

5 

5 

5 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

2. Will you be able to make better decisions for your 
CFAC now? 
3. Did you learn helpful information that you could 
apply to CFAC? 
4. Do you have a better understanding of this topic 
area now? 

5. Would you like to learn more about this topic? 

6. Were the handouts helpful? 

7. Was the time spent on this presentation appropriate 
(or too long / too short)? 

8. How helpful were the audio visuals? 

9. Did the presenter hold your interest? 

10. How would you rate the overall presentation? 

The presentations were ranked from 1 to 5 with 5 being the highest score.  The 
overall average evaluation score for all of the CFAC trainings was 4.3.  This 
indicates that the participants experienced a high degree of satisfaction with 
the relevance, usefulness and quality of these events.  CFAC members almost 
universally expressed that these trainings both increased their effectiveness as 
committee members and enabled them to become better decision makers 
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regarding input provided to the service system. The vast majority of comments 
received about all the trainings were very positive.  Below are just a few of the 
comments that were received from CFAC members: 

“I believe the first CFAC Leadership Conference to be a huge success. It 
offered something for everyone, in that the workshops were diverse enough to 
reach multiple levels. I think that everyone learned something new and most 
importantly it gave CFACer’s an opportunity to collaborate, network and create 
strategies that will surely strengthen our endeavors. When’s the next one?” 

“The information provided at the conference was very meaty and 
abundant. Our CFAC would like for this to be an annual event.” 

“I had the privilege of attending the 2008 CFAC Conference in Winston 
Salem. As a novice in a CFAC organization I learned quickly at this conference.  
The presenters and classes I attended were knowledgeable and informative in 
their topics. With the information I received at the Statewide CFAC conference, 
I feel much more qualified to join my CFAC and make a difference for others 
who feel they have no voice.” 

When reviewing the comments received by attendees at all of these trainings, it 
is apparent that the training was considered to be valuable and well received.  

The creation and development of the State and local CFACs and the funding 
provided by the General Assembly for this training effort speaks to the State’s 
appreciation of the value of the perspective of consumers and family members. 
North Carolina is nationally viewed as a leader in seeking and utilizing consumer 
and family input to inform its system of services and to ensure that the services 
provided to our citizens are of the highest quality.  
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