NC Division of Mental Health, Developmental Disabilities and Substance Abuse Services

CABHA Affiliation Verification (immediate response required)
The Division of Medical Assistance (DMA) in collaboration with the CSC EVC Call Center is conducting provider outreach to all Critical Access Behavioral Health Agency (CABHA) providers to verify that the provider enrollment information on file with N.C. Medicaid is accurately linked to the CABHA billing provider number.  To ensure that claims adjudicate correctly, it is important to verify that attending provider(s) and service affiliation information has been correctly linked to your CABHA billing provider number.    

An enrollment report from CSC will be sent to each CABHA for immediate review.  The report contains a list of all attending providers and services affiliated with each individual CABHA billing provider number in the provider enrollment file.  Once you receive the enrollment report, please review the provider affiliation information including the effective and end dates, and confirm that the information in the enrollment system is accurate.  To report any corrections including additions or deletions, please contact the CSC EVC Call Center at 1-866-844-1113.  Any attending provider (individual or service) not linked to the CABHA billing provider number that is billed through the CABHA billing provider will result in claim denials. To avoid any interruption of Medicaid reimbursement for CABHA services, you must respond to this notification by May 15, 2011. If you have questions, please call 1-866-844-1113. 
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