



CAP-MR/DD
Staff Training/Competencies
Elements for Interaction and Communication Competencies

The competent paraprofessional and professional demonstrates the ability to interact positively and communicate effectively with participants, families and other service providers. 
A. Communication:
Demonstrates communicating with dignity and respect   


Demonstrates willingness to understand what others are communicating 

Demonstrates the ability to communicate verbally and non verbally and exhibit effective listening skills with people with disabilities
Demonstrates ways in which internal, and external factors affect communication (i.e. topic of conversation, location that communication takes place, personal space, family methods of interaction, cultural differences) 
B. Building Therapeutic/Supportive Relationships

Demonstrate knowledge of effective skills for relationship building

Demonstrate knowledge of effective strategies for helping a person learn about decision making and taking responsibility for his or her actions.

Recognize differences between social relationships and therapeutic/supportive relationships with people with disabilities
Recognize appropriate boundaries of care giving with people with disabilities
Demonstrates working knowledge that all individuals have real lives and control of those lives 

C. Early Crisis Prevention and Intervention

Demonstrate knowledge of behavioral cues that may indicate distress, change in ability to cope or possible loss of control
Recognize and identify factors that may cause distress
Demonstrate knowledge of techniques/strategies that may help the person productively manage distress and calm the situation 
Demonstrates knowledge of the PCP, Crisis Plan and Behavior Support Plan for each individual supported as appropriate
Demonstrates Interpersonal Skills (oral and written) that consistently respect participants and family members that facilitate clear, concise communication in a crisis situation
Demonstrates an understanding of mediation or conflict resolution

Recognize environmental and/or internal factors that may be negatively influencing a person with a disability, and demonstrate ways to improve the environment or decrease the negative factors 
Have a working knowledge of specific developmental disabilities diagnosis including co-occurring Mental Health Diagnosis
Demonstrate knowledge of ways to assess a situation to ensure the safety of the person and all others in the immediate area
Demonstrate knowledge of alternative to restrictive intervention techniques  

The signatures below verify that training in the elements indicated above has been completed and the waiver staff understands his/her responsibilities relating to the Elements for Interaction and Communication Competencies.
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