
CAP-MR/DD 
Staff Training/Competencies

Elements for Participant Rights
The competent paraprofessional and professional demonstrates a working knowledge of Participant Rights.  The competent paraprofessional and professional assures the Participant Rights by safeguarding the rights, assisting the participant in exercising their rights, and advocating for the rights of the participant.

A. Foundations of Client Rights
Has a working knowledge of Participant Rights as described in NCGS 122-C, Rules for MH/DD/SA Facilities & Services - APSM 30-1 and Client Rights Rules in Community Mental Health, Developmental Disabilities, and Substance Abuse Services APSM 95-2
Responsibility to provide people receiving services with information concerning their rights and ways the individual may exercise those rights 
Actively works to assure participants exercise their rights daily.
     Demonstrates an understanding of the role of client rights committees as a safeguard to protect participant rights 
B. Confidentiality Rules and HIPAA Guidelines
Has a working knowledge of confidentiality rules as described in N.C.G.S. 122C-52.
Has a working knowledge of HIPAA and PHI.
Demonstrates an understanding of the agency policy on confidentiality rules and HIPAA and their responsibility.
Demonstrates a understanding of “informed consent”
Consequences for not maintaining confidentiality
C. Abuse and Neglect

   Demonstrate understanding of the definitions of abuse, neglect, and exploitation as described in NCGS 122C-66, NCAC 26B and Rules for MH/DD/SA Facilities & Services APSM 45-1
Demonstrates an understanding of the agencies policy on abuse, neglect, and exploitation
Demonstrates an understanding of their responsibility for reporting suspected abuse or neglect to the local Department of Social Services 
Demonstrates an understanding of their personal responsibility to prevent and intervene if possible if observing abuse, neglect or exploitation,

D. Understanding Making Choices and Decision Making

demonstrates that all individuals need to make decisions and choices in their lives according to their abilities.  
Demonstrates a knowledge that a guardian: 

___  is appointed to enact on the rights on the participants when that   participant is not able to enact on their rights

___  is appointed by the clerk of court

___  has duties are outlined by the clerk of court

Demonstrates an understanding of the differences of the Guardian of the Person, Guardian of the Estate, Limited Guardian of the Person, and General Guardian 

Demonstrates an understanding that parents are the “legally responsible person” for their minor children 
Demonstrates methods to insure participants make informed decision and choices.

The signatures below verify that the paraprofessional and professional are able to complete his/her responsibilities relating to the participant rights.

_______________________/________       ____________________/_______

Signature of waiver staff          Date                         Signature of trainer        Date
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