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Residential Support Utilization

Residential Support is a daily service that is provided to individuals who reside in a group home
or AFL. Residential Support service is for individuals who require support in addition to basic
supervision provided in the group home. Residential Support is not intended to be the sole
funding source for residential programs.

Utilization Requirements:

The PCP identifies the services required by the participant to meet their identified outcomes.
The Level of Residential Supports determined by the NC SNAP Index and is supported by the
services that are provided.

The Residential Supports Service provides both personal care tasks with habilitative tasks. The
Residential Supports Provider must provide services that meet the outcomes as identified in the
PCP. A minimum base of 7 hours of habilitative services a week and 3 1/2 hours of personal
care services a week must be provided.

Goals and objectives should be developed that address the need of the participant.
Implementation of these goals and appropriate documentation of service delivery shall justify
the provision of service at the expected level/time.

Weekly documentation must address progress on goals and should include frequency of goal
implementation, overall achieved progress, and a recommendation for revision, discontinuation,
or continuation of the goal.



