
 

Document Management Project 

 

Based on considerable interest from the counties communicated to project management 
on up to the Secretary, NC DHHS leadership has placed document management in 
scope of NC FAST. The project will be implemented in multiple phases. NC FAST has 
begun developing the Project Plan and requirements. 

In October 2011, NC FAST presented document management at the Social Services 
Institute Conference in Hickory, NC. The presentation described the ways NC FAST 
could standardize document management across all counties, providing the same 
functionality to all counties at the same time. For example, document management 
would address retention of information, such as images and evidence. NC FAST would 
also work with existing county document management solutions. 

More information coming soon. 

 


