
OUR MISSION
WHO WE ARE, WHAT WE DO

In collaboration with our partners, DHHS provides essential services to 
improve the health, safety and well-being of all North Carolinians

OUR VISION
WHAT WE ASPIRE TO BE

Advancing innovative solutions that foster independence, improve 
health and promote well-being for all North Carolinians

OUR VALUES
WHAT IS IMPORTANT TO US

• Teamwork and Collaboration
• Continuous Improvement and Development
• Customer Service
• Accountability
• Diversity and Inclusion
• Safety and Health

OUR GOALS
WHAT WE STRIVE TO DO

• Strengthen Health Care
• Advance Knowledge and Innovation
• Advance the Health, Safety and Well-being of North Carolinians
• Ensure Efficiency, Transparency and Accountability of DHHS Programs
• Create a Great Place to Work

N.C. DHHS is an equal opportunity employer and provider.
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