
 

Individual applies for State/County Special 
Assistance (SA) for Adults 

SA eligibility caseworker conducts a pre-screen on appli-
cant to determine if SA in-home option is potentially ap-
propriate.  This is a county option as to whether or not to 

complete a pre-screen.  Agencies will establish some  
referral system. 

Refer to Adult Services Case Manager? 

Does the individual want to 
stay at home? 

If the applicant is eligible 
for private living Medi-

caid or already receives it 
application can be pro-

cessed.  In all other situa-
tions the application must 
pend until notice is given. 

SA eligibility caseworker 
processes SA application 

Financial eligibil-
ity information is 

verified. 

Adult Services Case Manager schedules a face to 
face assessment at the applicant’s home 

 Adult Services Case Manager conducts initial face to face 
assessment using Adult Services Functional Assessment and 

Economic worksheet within 10 days. 

Follow current 
application proce-
dures for SA and 

Medicaid 

Eligibility determination finalized for SA and Medicaid by 
SA Eligibility Caseworker and Assessment completed by 

Adult Services Case Manager 

Is client eligible for SAIH? 

 Transmittal Form Authorizing SAIH payment is completed 
and sent to SA IMC 

Adult Services Case Manager works with SA recipient, family 
member and/or care giver to develop service plan. 

 Adult Services Manager obtains signature of the SA recipient on the ser-
vice plan, and follows up to assure compliance with the service plan 

Eligible indi-
viduals are 

placed in Adult 
Care Home 

(ACH) if they 
are not already 

there. 

Applicant’s needs can be 
met at home. 

Case remains open for on-going case management by Adult Services 
Case Manager. 

Offer referral to SA/
ACH application process 

and deny SA in-home            
(SA/IH) application. 

Appeals 
Process 

Offer referral to 
current SA/ACH 
applicaƟon pro-
cess or other ser-
vices and deny in-
home applicaƟon 

Appeals 
Process 

Offer referral to 
current SA ap-
plicaƟon pro-
cess or other 
services and 
deny in-home 

Note:  Adult Services 
Case Manager and 
the SA eligibility 

Caseworker will com-
municate with each 

other so the eligibility 
worker knows which 
way to process appli-
cation (ACH or In-

home). 

Note:  Adult 
Services Case 
Manager will 

complete annual-
ly and as needed  
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STATE/COUNTY SPECIAL ASSISTANCE (SA) 
Flow Sheet 

 

No 

No 

Yes 


