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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

Date: January 29, 2025 
 
 
Dear County Directors of Social Services 
 
Attention: Program Integrity Administration, Investigators and Supervisors  
                  
Subject: TOP and DOR: Tax Season Virtual Training  
 
Priority: Action Required  
 
The Division of Child and Family Well-Being FNS Program Integrity Unit is conducting a 
Treasury Offset Program (TOP) and Department of Revenue (DOR) Tax Season virtual training 
on February 11, 2025, from 10:00 am - 11:30 am. The training will review Food and Nutrition 
(FNS) and Work First Family Assistance (WFFA) claim interceptions, local TOP review 
processes and claim refund inquiries. For those unable to attend, the training will be posted to 
the Learning Gateway.   
 
Please use the link below to register: 
 
https://attendee.gotowebinar.com/register/6920345321601492573 
 
If you have any questions, please email them to dss.pi.questions@dhhs.nc.gov 
 
 
Sincerely, 

 
 
 
 

 
Jerquitta Hicks- Smallwood 
Assistant Director 
Division of Child and Family Well-Being 
Food and Nutrition Services Section 
 
Attachments (1) 
Affidavit  
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