
Emergency Placement Funds FAQ 
 

The DCDL references that these funds are meant for short-term temporary op�ons un�l the 
appropriate behavioral health treatment is located. What cons�tutes as “short term?” 
For the use of Emergency Placement Funds, the determina�on of “short-term” is a period of no more 
than two months. These funds are not meant to replace the local county and LME/MCO process to work 
expedi�ously to secure appropriate levels of care and treatment for children and youth.  
 
What will be needed on the Op�on #3 form request for EPF Review Commitee to approve request for 
funding an unlicensed placement? 

• Verifica�on of court approval 
• Type of unlicensed placement 
• Verifica�on of and reason why LME/MCO Medicaid will not pay for the placement 

 
Can these funds be used for unlicensed Alterna�ve Family Living homes? 
No, please refer to this DCDL for more informa�on: 
htps://www.ncdhhs.gov/cws162023/download?atachment  
 
Can these funds be used for the cost of hotels?  
These funds cannot be used for a hotel stay. While a hotel room is not a DSS office, it is not a placement 
nor does it address the child’s behavioral health needs. These funds are being provided to assist county 
departments of social services in preven�ng children from staying in the DSS office or other unlicensed 
se�ngs supervised by DSS or contracted staff while awai�ng an appropriate Medicaid leveled treatment 
placement. 
 
Do coun�es need to submit the NC DSS Approved Alterna�ve Op�on form for situa�ons approved in 
op�ons 1 and 2 on the DCDL? 
No, these items are already approved.  
 
Can the funds be used for a child that does not have behavioral health needs? For example, to prevent 
a child from being in the office because a placement cannot be secured due to homes being full, 
sibling groups, etc. 
The DSS Emergency Placement Fund is one ini�a�ve within $80 million allocated to directly support child 
and family well-being with specialty treatment programs and intensive supports for children with 
complex behavioral health needs. These funds are being provided to assist county departments of social 
services in preven�ng children from staying in the DSS office while awai�ng an appropriate Medicaid 
leveled treatment placement.   
 
Can these funds be used to offset over�me cost and possible renova�ons to a DSS building to create 
space for children who may need to poten�ally be housed? Can these funds be used to offset costs for 
unlicensed se�ngs supervised by DSS or contracted staff? 
These funds cannot be used for the requested purposes. The DSS Emergency Placement Fund is one 
ini�a�ve within $80 million allocated to directly support child and family well-being with specialty 
treatment programs and intensive supports for children with complex behavioral health needs. These 
funds are being provided to assist county departments of social services in preven�ng children from 
staying in the DSS office or other unlicensed se�ngs supervised by DSS or contracted staff while awai�ng 
an appropriate Medicaid leveled treatment placement. 

https://www.ncdhhs.gov/cws082024/download?attachment
https://www.ncdhhs.gov/cws162023/download?attachment
https://www.ncdhhs.gov/cws082024/download?attachment


When paying the level II rate for a child who is wai�ng to be leveled, how does a county request 
reimbursement for that?  Does each child need to be listed individually or can the county do a 
summary cost each month? 

All eligible costs for these funds are reported as a single / total amount on the Part II for reimbursement.  
Only when the county is wan�ng to u�lize the funds for project / item 3 would they need approval. 

Ques�on regarding use of short-term enhanced rates with a vendor while awai�ng a Medicaid leveled 
treatment: When keying on the DSS 5094, should the enhanced rate or just standard board rate be 
used? 
Reimbursement requests should not be claimed on two different forms. Please refer to this sec�on of 
the DCDL for direc�on: 

 

 

Approved Op�on #3 

The following are op�ons that county DSS agencies have submited for op�on #3 thus far and received 
approval. A reminder that these requests s�ll had to meet criteria outlined in the DCDL in that funds are 
meant to be temporary, specific to children or youth with complex behavioral health needs, and the 
child or youth is at risk of placement in a DSS office.  

• Paying for social work staff or therapeu�c siters to sit with child in Emergency Department or 
Behavioral Health Urgent Care (BHUC) centers 

• Paying for sessions with a therapist not funded by Medicaid who a child has an established 
rela�onship with to prevent a placement disrup�on that would place the risk at child of being in 
the DSS office 

• Paying for respite childcare with an experienced foster parent for a child who is denied or 
expelled from childcare se�ngs and the foster placement has to work. 

• Transporta�on costs to out of state PRTF when placement in NC cannot be established and child 
is at risk of being placed in DSS office.  

• Buncombe County has developed a regional partnership with 5 other western coun�es to 
contract with The Lodge at Bear Wallow to secure 4 emergency placement beds for youth ages 
12-17 at all �mes. The coun�es share the cost and available beds. 

*In all situa�ons above, the child has a behavioral health diagnosis. 


