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Institution Instructions for Hurricane Helene Waiver Requests 

 

The Waiver Request Form can be found here:  https://fs24.formsite.com/cacfp/rshybegek8/index 

 

 

 

 

 

https://fs24.formsite.com/cacfp/rshybegek8/index
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The form must be completed by a responsible individual from the institution.  All items in with a “Red” 

asterisk must be completed. 

Enter the following: 

• First name and Last name 

• Email address of the individual completing the waiver request 

• Name of Institution 

• Agreement number of the Institution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

• Confirm the Institution’s agreement number 

• Using the drop down select the county of the institution 

• Confirm the institutions contact information in NC CACFP CONNECTS is accurate. 
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• Provide the email address of the institution’s primary contact as well as the authorized individual 

for the institution.  NOTE: This is optional.  The email addresses provided will be used to receive 

copies of correspondence regarding the waiver request. 

 

 

• Select all waivers the institution is requesting.  (NOTE: Sponsoring Organizations will be 

permitted to enter waiver requests for up to 10 facilities within one Waiver Request Form) 
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• Respond to the question, by selecting all that apply 
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Each waiver request will have its own section and questions pertaining to that individual waiver.  

Additionally, under each waiver there will be guidance regarding the waiver written in red.   

• Independent institutions provide the name of your institution under facility name and county.  

• Sponsoring Organizations can request waivers for up to 10 facilities in each section.   

Independent Institution 

 

Sponsoring Organization 
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• Respond to all questions within the section. 
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The State agency is required to review the performance of approved waivers.  Therefore, by January 31, 

2025, institutions must provide the State agency a report quantifying the impact of the waiver. 

 

Meal Service Time 
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Example Response: 

 

Meal Patten Flexibility 
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Example Response: 
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Record Retention 

This section will function differently from all other sections within the waiver.   

• Independent institutions provide the name of your institution and county.  

• Sponsoring Organizations can request waivers for up to 10 facilities in each section.   

Institution will be required to complete and upload the Document Damage or Loss Report for each 

facility.  Please note a maximum of 10 files can be uploaded per facility. 
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• Completed the Document Damage or Loss Report and save it to your computer.  NOTE:  It may 

be good to save the document using the facility’s name. 

 

 

• Click Choose File 
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• Locate the file that was saved by the institution for the individual facility 

 

 

• Once the file is selected it will be uploaded to the waiver request form. 
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Claim Deadline Extension 

Example Response: 
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Sponsoring Organizations 

Waiver Request #7 Sponsoring Organization Review Requirements and #8 Disbursement Timeline 

Requirements for Sponsoring Organization 

Sponsoring Organizations are required to provide a detailed description that explains why the waiver 

request is necessary.   
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Verification and Submission 

• Read the verification statement 

o Select the appropriate response 

o Click Submit 

 

Once the waiver has been submitted, a success screen will populate.  

 

 

 

 

Once the waiver request form has been submitted, it is sent to the CACFPwaiver@dhhs.nc.gov email 

address.  Staff will process each request as it is received.  Institutions will receive an email from Formsite 

indicating if the waiver request has been approved or denied.   

If the waiver request is denied, institutions will receive instructions within the email comments section 

of each waiver request if additional information needed in order to approve the waiver request.  

Institutions will have to submit another waiver request with the corrections. 

mailto:CACFPwaiver@dhhs.nc.gov
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When the waiver request is approved, a note of the approval will be added to the “Notes” section of the 

Institution’s Profile screen in NC CACFP CONNECTS.  A PDF of the approval will be saved in the 

Institution’s Documents in the additional attachments section. 

 


