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ALL THE INFORMATION 

ON THIS CALL IS TRUE 

AND ACCURATE AS OF 

JANUARY 7, 2022. 



WELCOME TO TODAY’S CALL

• NC CARES Name Change

• EOC Grant/Survey Information

• Application Update

• CACFP Program Update

• Upcoming SA Trainings

• Additional Information

• Q&A



NC CARES 

NAME 

CHANGE



NC CARES NAME CHANGE

• NC PAC: Payment, Application, Compliance

• The name represents North Carolina and the 

“Pact” between the State agency and Institutions



EMERGENCY 

OPERATIONAL 

COST UPDATE



EMERGENCY OPERATIONAL COST GRANT 

Every Institution that received the EOC Reimbursement Funds is required to 
report on the use of EOC Funds by completing the survey that the State 
Agency sent out via broadcast email on November 19th, 2021. 

The deadline for submitting the survey is Friday, January 7th, 2022.

So far, only 40% of institutions have submitted their survey reports.

The State Agency will extend the deadline to January 21st, 2022, so that 
Institutions that have not completed the survey can do so ASAP.



EMERGENCY OPERATIONAL COST GRANT 

Frequently Asked Questions:

Our Institution did not receive EOC Funds. How do we know if we 
did?

1) Check your inbox for emails you received from the State 
Agency in June 2021. We sent you a notification letter.

2) Check your bank account. Funds were electronically 
transferred to your account in September 2021.

3) Contact the State Agency Financial Management Team by 
email at FinancialManagementTeam@dhhs.nc.gov. 

mailto:FinancialManagementTeam@dhhs.nc.gov


EMERGENCY OPERATIONAL COST GRANT 
Frequently Asked Questions (continued):

Are the EOC Funds to be used for expenses incurred in March 
2020 – June 2020 only? No!

EOC funds can be used in two ways:

1) To reimburse local sources of funds (examples: tuition fees, 
funds from Savings Account, etc.) that supported the CACFP 
during the months of March–June 2020

2) As you would use any other CACFP funds in the nonprofit 
foodservice account, following normal program rules

For both 1 and 2, remember to maintain documentation.



EMERGENCY OPERATIONAL COST GRANT 

Frequently Asked Questions (continued):

Does the spending plan in the survey need to show the dollar amounts 
for each proposed cost item or category? Yes!

Example (assuming remaining funds = $4,000):

• Nonfood supplies = $1,000

• Operating equipment (stove) = $650

• Administrative Supplies = $350

• Food = $2,000

Note: The State Agency will review the spending plans to ensure that 
all proposed costs are allowable



EMERGENCY OPERATIONAL COST GRANT

Reporting Survey due to State agency:

Friday, January 21, 2022 

(extended deadline)

REPORTING SURVEY



EMERGENCY OPERATIONAL COST GRANT

• State agency strongly encourages Institutions to 
use the grant funds

• Technical Assistance available: 
FinancialManagementTeam@dhhs.nc.gov

• If you cannot use the funds for allowable costs, 
provide explanation and return funds to:

DHHS Controller’s Office

Accounts Receivable Other

2025 Mail Service Center

Raleigh, NC 27699-2025

mailto:FinancialManagementTeam@dhhs.nc.gov


WHAT 

QUESTIONS 

DO YOU HAVE?



APPLICATION 

UPDATE



APPLICATION UPDATE

APPLICATION UPDATE EXTENSION

The deadline for submitting institution application updates was extended until 
December 31, 2021.

Failure to submit your application on time may result in your Institution going 
into serious deficiency status. 

FISCAL YEAR 2021-2022



APPLICATION UPDATE APPROVALS

As of 12/24/2021:

91% Applications 
have been Approved

9% are not approved

FISCAL YEAR 2021-2022

"Approved"  

503 (91%)

Not "Approved" 51

(9%)

Application Update Packets



CACFP 

PROGRAM 

UPDATE



THIS CHANGE IS 

FOR INDEPENDENT 

CENTERS AND 

SPONSORING 

ORGANIZATIONS OF 

AFFILIATED 

CENTERS ONLY



MAKING CHANGES TO APPLICATIONS

1. Institutions are now required to enter all changes in NC CARES and certify 

the information is true and correct.



MAKING CHANGES TO FACILITY APPLICATIONS

1. Click “Revise”



MAKING CHANGES TO FACILITY APPLICATIONS

1. Application Effective Date

2. Select the Month and Year the change is being made



MAKING CHANGES TO FACILITY APPLICATIONS

1. Make the necessary changes



MAKING CHANGES TO FACILITY APPLICATIONS

1. Upload all necessary attachments for the change.  Ex. License

2. Click on “Details”-Attachment List



MAKING CHANGES TO FACILITY APPLICATIONS

1. Click “Add Attachment”



MAKING CHANGES TO FACILITY APPLICATIONS

1. Certify the information is true and correct



MAKING CHANGES TO FACILITY APPLICATIONS

1. “Save” Changes



MAKING CHANGES TO FACILITY APPLICATIONS

• Complete the Program Update Form

• Email the Program Update Form to

your assigned consultant

• Once the information has been reviewed

and it has been approved, you will 

receive the signed Program Update Form

with the State agency approval



MAKING CHANGES TO FACILITY APPLICATIONS

1. Assigned Consultant



UPCOMING 

SA TRAININGS



UPCOMING STATE AGENCY TRAININGS

Tuesday, January 11, 2022
Compliance Review: Are You Ready?
9:00 am – 11:00 am

Tuesday, January 25, 2022
Menu Planning for Older Adults
10:00 am – 11:00 am

Wednesday, January 19, 2022
Monitoring Review Tool for DCH
9:00 am – 11:00 am

Wednesday, January 19, 2022
Monitoring Review Tool for Centers
2:00 pm – 4:00 pm

Go to www.nutritionnc.com/training to register

http://www.nutritionnc.com/training


CACFP

PROGRAM 

SUCCESS 

STORIES



CACFP SUCCESS STORIES

In anticipation of CACFP Week and National Nutrition Month, the State 

agency is looking for CACFP success stories.

Follow this link - https://fs24.formsite.com/cacfp/lurvkkttfj/index.html

and share your CACFP success stories. The first 20 institutions to submit 

a story will receive a gift in the mail!

https://fs24.formsite.com/cacfp/lurvkkttfj/index.html


ADDITIONAL 

INFORMATION



FARM-TO-CACFP GRANT OPPORTUNITY FROM USDA

• Institutions operating the CACFP are eligible

• Different application tracks for different activities

• Contact USDA Office of Community Food Systems for any 

questions on the opportunity 

• Apply by January 10, 2022



IN CLOSING



QUESTIONS & 

ANSWERS
1) PLEASE USE THE CHAT 

FUNCTION TO SUBMIT YOUR 

QUESTIONS.

2) WE WILL REVIEW WHAT 

WE HAVE TIME FOR THAT 

PERTAINS TO THE GOOD OF 

THE GROUP.

3) QUESTIONS THAT APPLY 

TO ONE SPECIFIC 

INSTITUTION WILL BE

HANDLED OFFLINE.



MONTHLY 

INSTITUTION 

CALLS

THE POWERPOINTS FOR THE 

INSTITUTION CALLS CAN NOW 

BE FOUND ON OUR WEBSITE 

WWW.NUTRITIONNC.COM

1) CLICK ON “CHILD AND 

ADULT CARE FOOD PROGRAM”

2) CLICK ON “PROGRAM 

RESOURCES”

3) CLICK ON “MONTHLY 

INSTITUTIONS CALL”

http://www.nutritionnc.com/


JUST WANTED 

TO SAY. . . 


