
 

Dear SUN Bucks recipient: 

You are receiving this message because one or more children in your household received a 

one-time payment of $120 per eligible child for the 2024 summer. These benefits are expiring 

soon, and you have about 30 days left to spend your benefits. Please note that any 

unspent SUN Bucks benefits expire 122 days after their availability date and cannot be 

replaced. If you received your SUN Bucks benefits on your EBT card and you have other 

benefit types on that card as well, please note that only your SUN Bucks benefits will expire – 

not the remaining balance for other benefits, such as FNS. 

If you have already spent your SUN Bucks benefits, you can disregard this message. 

Your “availability date” is not the date you activated your card. You can check your 

balance, your benefits availability date, or manage your account in three ways: 

1. Visit www.ebtEDGE.com. Click on More Information under EBT Cardholder. You will 
be prompted to login or register your account.  

2. Download and use the ebtEDGE mobile app (can be downloaded on Google Play or 
Apple Store). 

3. Call 1-888-622-7328 and follow the prompts.  
 

If you received a SUN Bucks card, please keep it as it may be used for future SUN Bucks 

benefit issuances.   

For questions about the SUN Bucks program, visit www.ncdhhs.gov/sunbucks or call the North 

Carolina SUN Bucks call center at 1-866-719-0141 and press option 2. 

 

See here for the USDA Non-Discrimination Statement. This institution is an equal opportunity 
provider. 
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